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i»scrit'ltion < 1'l1li <., PIB ••• cLEC···· Z-VllfUll RllSUIl Cl..EC t-VllfUll R8suIt CLEC Z-Y... Result IZ 93%
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 57-Ob H H H MO P 41 2.8 1.62 Yes 3.5 2.3 2.18 No 3.7 3.5 0.29 Yes HIT
Mean Time to Restore - DS1 Dedicated TransPOrt-DisPatch 67-Q6 H H H MO P 4.5 2.8 1.27 Base<10 6.4 2.3 3.56 Base<10 7.4 3.5 3.49 Base<10 -
Mean Time to Restore - ISDNlPRI -Disoatch 67-07 H H H MO P nla 2.9 nla nla 3.4 nla nla 2.6 nla
Mean Time to Restore - DSL -Disoatch - No Line Sharil1Q 67-08 H H H MO B 3.6 9.0 000 Yes 3.4 9.0 0.00 Yes 2.9 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharino 67-09 H H H MO P 9.9 24.3 0.80 Base<10 14.1 12.9 0.26 Base<10 30.6 16.1 1.95 Base<10 -
Mean Time to Restore - AnaIOQ Trunk Port-DiSPatch 67-10 H H H MO P nla 7.9 nla nla 78 nla 14.9 8.6 0.63 Base<10 -
Mean Time to Restore - Subtendino DOC Trunks-Disoatch 67-11 H H H MO P nla 7.9 nla nla 7.8 nla nla 8.6 nla
Mean Time to Restore - DS3 Dedicated TransPOrt-Dispatch 67-12 H H H MO P nla nla nla nla nla nla 0.6 nla nla
Mean Time to Restore - Dark Fiber-Disoatch 67-13 H H H MO P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - AnaIOQ Line Port-DiSPatch 67-14 H H H MO P nla 7.9 nla nla 7.8 nla nla 8.6 nla
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharino 67-15 MO nla 9.0 nla nla 9.0 nla nla 9.0 nla
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharino 67-16 MO nla 13.3 nla nla 6.9 nla nla 12.3 nla
Mean Time to Restore - 8.0 dB LooP with Test Access-No Disoatch 67-17 H H H MO P nla 4.6 nla nla 4.7 nla nla 6.9 nla
Mean Time to Restore - 5.0 dB L "'" with Test Access-No Dispatch 67-18 H H H MO P nla 1.9 nla nla 1.4 nla nla 2.6 nla
Mean Time to Restore - BRI L "'" with Test Access-No Dispatch 67-19 H H H MO P nla 1.2 nla 1.0 1.2 0.09 Base<10 nla 1.1 nla
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H MO P nla 1.2 nla nla 1.2 nla nla 1.1 nla
Mean Time to Restore - DS1 LooP with Test Access-No Disllatch 67-21 H H H MO P 16.7 0.2 674.82 Base<10 28.1 0.4 8271 Base<10 nla 0.2 nla
Mean Time to Restore - DS1 Dedicated Transco -No Dispatch 67-22 H H H MO P nla 0.2 nla nla 0.4 nla nla 0.2 nla
Mean Time to Restore - ISDNlPRI - No Dispatch 67-23 H H H MO P nla 0.9 nla - nla 0.1 nla nla 1.1 nla
Mean Time to Restore - DSL -No Dispatch - No Line Sharino 67-24 H H H MO B nla 9.0 nla - 0.0 9.0 000 Base<10 nla 9.0 nla N
Mean Time to Restore - DSL -No Disoatch - Line Sharino 67-25 H H H MO P nla 104.6 nla - nla 1.9 nla nla 3.4 nla
Mean Time to Restore - Anal Trunk Port-No Disoatch 67-26 H H H MO P nla 1.9 nla nla 1.4 nla nla 2.6 nla
Mean Time to Restore - Subtendino DOC Trunks-No Disllatch 67-27 H H H MO P nla 1.9 nla nla 1.4 nla nla 2.6 nla
Mean Time to Restore - DS3 Dedicated Transport-No Disoatch 67-28 H H H MO P nla 1.6 nla nla nla nla nla nla nla
Mean Time to Restore - Dark Fiber-No Disoatch 67-29 H H H MO P nla 1.6 nla nla nla nla nla nla nla
Mean Time to Restore - Analoa Line Port-No Discatch 67-30 H H H MO P nla 1.9 nla nla 1.4 nla nla 2.6 nla
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharino 67-31 MO nla 9.0 nla nla 9.0 nla nla 9.0 nla - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharino 67-32 MO nla 10.8 nla nla 2.7 nla nla 6.0 nla
% RepeatR s - 8.0 dB LooP with Test Access 69-01 H H H MO P 5.8% 10.4% 1.52 Yes 6.0% 12.7% 2.30 Yes 7.3% 12.4% 1.88 Yes HIT
% RepeatR s - 5.0 dB Leo with Test Access 69-02 H H H MO P 27.8% 11.8% 2.02 No 0.0% 13.3% 0.55 Base<10 27.3% 10.6% 2.41 No MISS
% Repeat R - BRI LooP with Test Access 69-03 H H H MO P 10.0010 15.7% 0.83 Yes 20.8% 14.0% 0.93 Yes 19.0% 12.7% 0.84 Yes HIT
% ReoeatR - ISDN BRI Port 69-04 H H H MO P nla 15.7% nla nla 14.0% nla nla 12.7% nla - -
% ReoeatR - DS1 LooP with Test Access 69-05 H H H MO P 17.5% 9.1% 0.94 Yes 11.6% 15.8% 0.50 Yes 10.3% 14.3% 0.44 Yes - HIT
% Repeat R - DS1 Dedicated TransDOlt 69-08 H H H MO P 33.3% 9.1% 1.50 Base<10 33.3% 15.8% 0.73 Base<10 12.5% 14.3% 0.12 Base<10 -
% Repeat R s -ISDNIPRI 69-07 H H H MO P nla 3.4% nla nla 5.7% nla nla 7.5% nla
% ReoeatR s - DSL - No Line SharillQ 69-08 H H H MO B 8.2% 12.0% 0.0 Yes 1.4% 12.0% 0.0 Yes 3.5% 12.0% 0.0 Yes N HIT
% RepeatR - DSL - Line Sharina 69-09 H H H MO P 0.00/. 12.5% 0.75 Base<10 0.0% 0.6% 0.23 Base<10 0.0% 1.3% 0.32 Base<10 -
% Repea\R - AnaIOQ Trunk Port 69-10 H H H MO P nla 11.8% nla nla 13.3% nla 0.0% 10.6% 0.34 Base<10 -
% Repea\R - Subtendino DOC Trunks 69-11 H H H MO P nla 11.8% nla nla 13.3% nla nla 10.6% nla - -
% Reoeat Re - DS3 Dedicated TransPOrt 69-12 H H H MO P nla 0.0% nla nla nla nla 0.0% nla nla
% Repeat R - Dark Fiber 69-13 H H H MO P nla 0.0010 nla nla nla nla nla nla nla -
% Repeat R s - AnalOQ Line Port 69-14 H H H MO P nla 11.8% nla nla 13.3% nla nla 10.6% nla
% Repea\R - Broadband DSL - No Line Sharina 69-15 - MO nla 12.0% nla nla 12.0% nla nla 12.0% nla
% ReoeatR - Broadband DSL - Line Sharino 69-16 - MO nla 10.8% nla nla 4.9% nla nla 7.7% nla -
% Trunk BIocka!Ie - SWBT End OlIice to CLEC 70-01 H H M MO B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 0.98 Yes nla 1.0% nla - Y HIT
% Trunk BIocka!Ie • SWBT Tandem to CLEC 70-02 H H M MO B 0.0% 1.0% 0.98 Yes 0.0% 1.0% 0.99 Yes nla 1.0% nla - HIT
Corrmon Trans Block> 2% 71-01 H M MO B 2.1% 3.0% 090 Yes 0.7% 3.0% 2.31 Yes 0.0% 3.0% 3.00 Yes HiT
% Installations · 'Mthin the Cust. Reo. Due Date - Interconnection Trunks 73-01 H H - MO B 84.7% 95.00/. 10.30 No 97.2% 95.0% 2.15 Yes 96.3% 95.0% 1.31 Yes Y HIT
% Installations · Within the Cust. Reo. Due Date - SS7 73-02 H H - MO B nla 95.00/. nla nla 95.0% nla nla 95.0% nla Y
% Installations · 'Mthin the Cust. Reo. Due Date - OOIDA 73-03 H H MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installations · Within the Cust. Rea. Due Date - E911 73-04 H H MO B 100.0% 95.00/. 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Yes y
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fa< 73.1-01 M L MO P 0.0% 27.9% -32.2 Yes 0.0% 5.0% -17.4 Yes 2.2% 28.0% -28.9 Yes HIT
% Held Interconnection Trunks - SS7 > 30 DaYs due to Lack of Facilities 73.1-02 M L MO P nla 92.9% nla nla 35.3% nla - nla 50.0% nla - -
% Held Interconnection Trunks - OSIDA > 30 DayS due to Lack of Facilities 73.1-03 M L MO P nla nla nla nla nla nla nla nla nla - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73.1-04 M L MO P 0.0% nla nla 0.0% nla nla 0.0% nla nla - -
Ay . Delay Days for Missed Due Dates -Interconnection Trunks 74-01 L - MO P 15.5 88.1 -12.0 Yes 12.0 12.9 -0.3 Yes 42.6 44.0 -0.2 Yes - HIT
Ay · Delav DayS for Missed Due Dates • SS7 74-02 L MO P nla 288.1 nla nla 169.0 nla nla 672.0 nla -
Av . Delay DayS for Missed Due Dates - OSJDA 74-03 L - MO P nla nla nla nla nla nla nla nla nla
Ay . Delav DayS for Missed Due Dates - E911 74-04 L MO P nla nla nla nla nla nla nla nla nla -
Av . Trunk Restorallnterval - Interconnection Trunks 76-01 L MO P 3.0 nla nla 0.6 nla nla 4.1 nla nla -
Av . Trunk Restorallnterval - SS7 76-02 L MO P nla 2.0 nla nla 53.4 nla nla 2.5 nla -
Ay · Trunk Restorallnterval - OSJDA 76-03 L MO P nla nla nla nla nla nla nla nla nla - -
Av · Trunk Restorel Interval - E911 76-04 L MO P nla nla nla nla nla nla nla nla nla -
Av . Trunk Rest. IntvI. for SYC. Affect. Trk. Groups - Tdm. Trk. Gros. - Interconn.Trks 77-01 H H M MO B nla 1.0 nla nla 1.0 nla nla 1.0 nla
Ay . Trunk Rest. IntvI. for Syc. Affect. Trk. G OUDS • Tdm. Trk. Grps. - SS7 77-02 H H M MO B nla 1.0 nla - nla 1.0 nla - nla 1.0 nla
Av . Trunk Rest. InM. for SYc. Affect. Trk. G OUDS - Tdm. Trk. Gros. - OSIDA 77-03 H H M MO B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Ay . Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Gms.• E911 77-04 H H M MO B nla 1.0 nla nla 1.0 nla nla 1.0 nla - Y
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Ava. Trunk Rest. Intvl. for Svc. Affect. TrI<. Grauos - Non Tdm. TrI<. Gros. - E911

Ava. Delay DayS for SWBT Missed Due Dates - LNP
AVg:" Time Of Out of service tOi'INPCOnversions
% Out of Service less than 60 Minutes

,AVg:"TrUiikRest. In!vl for Svc. Affect. TrI<. Groups - Non Tdm. Tt1<. Grps. - SS7
Ava. Trunk Rest. Intvl. for Svc. Affect. TrI< Grauos - Non Tdm. TrI<. Gros. - OSJDA

% of Electronic Uodates That FlowTIirouah The DSR Process Without M~nu~llnterv,
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Version 1.7

% of Collocation Reauests within GUidelines - Virtual - Auaments

% Missed COllocation Due Dates -Shared·Caged - Auaments
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Ava. DelaY Days - Ceaeless - Auaments

% of Collocation Reauests within Guidelines - caoetess - Initial

Percent of Uodates into DA Database within 72 Hours

Percent LNP I-Reoarts in 10 DayS

% Missed COllocation Due Dates - CWess - Augments
% Missed Collocation Due Dates - Shared CllQed - Initial

% of CoIloeation Requests within Guidelines - Caged - Initial
% of Collocation Reauests within Guidelines - Caaed - Auaments

% of Time8WBT applies 10 digit trigger prior to the LNP 0iiJilr Due Date - LNP Onl
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% MissedCOllocation Due Dates - caoetess -Inrtial

% of Premature Disconnects - CRC7FDf - LNP~ITries - FDT
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CHClFDT LNP with Loop Provisioning Interval- Frame Due Time «10 Lines'
CHClFDT LNP with LODO Provisionina Interval- Frame Due Time (10-24 Lines
% Provisioning Trouble Reports (PTR) - CHC
% ProViSioning Trouble Reports (PTR) - FDT
Mean Time to Restore - PTR - CHC

% of Requests Processed within30 Business Days
% of Quotes Provided for Authorized BFRs Within 10 Business Davs
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Ava. DelaY Days - Shared Caoed - Auaments

IAveraae Uodate Interval for DA Database
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nla
iiiii
nla

90.0%
90.0%

::'G~!::-::~~:

nla
iiiii

80.00/.

B
B

co

MO
MO
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H

123-01
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%of Timely and ComoIiant Chance Manaoement Notices

% of QuotesPrWided for AUifiOi'iZedBFR~n30 Business Days
% of Quotes Provided for Authorized BFRs Within 90 Business Days
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Talai # Submeasures
# counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)
Critical Z Value
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - All Measures

Talai # Tier 2 Submeasures
# Counted (with z-score end sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Subrneasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 and/or Tier 2 SUbmeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score end sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

812
301
511
1.68

~l:!!:!!j
338
182
156

~
67
15

91..

422
207
215

~
90
17

91.

368
163
205

~
147
16

90.

338
179
159

~
67
12

93.3

422
205
217

~
192
13

93:

368
160
208

~
50
10

93.

812
290
522
168

~
24

tIff."

338
175
163

~
64
11

·.'·~f~~i

422
200
222

~
86
14

9:0%

368
152
216

~
41
11

·fi.8~

279
21

93.0%-
m
~

rn
~

mbEd
Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a mss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and msses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the labIe. Remedy payment calculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 nules, some measures no longer use the critical Z allowance to deterrrine compliance. The coIurm headed "Z" shows ''Y'' ~ the critical Z is allowed and "N" ~ rt is not allowed.

Measures marked "N" for "citical Z not allowed" will have a z-score of erther 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 85 and 67 whicih are FCC 20 measures 1, 6c, 6c.1. 12c end 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.
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0.00

nla

0.00

000

0.00
0.00
0.00

000
0.00

0.00
0.00

0.00
0.00

2.00
2.00

495

000

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00
0.00

0.00

nla

000

0.00
0.00

0.00

000

nla
000

2.00
0.00

0.00

0.00

0.00

2.00
0.00

0.00
0.00

0.00

nla
nla
nla

0.00
0.00

0.00

0.00
n;a

2.30
rn

0.00
0:00

0.00
ni8

O/OYes-

Z-Value
0:00

1.0
6.6

23.0

99.5%

99.5%

99.5%

4.5
6.6

10.0

12.6

99.5%

99.5%
99.5%

19.1
12.6

99.5%

99.5%

Jul.()1

99.5%

99.5%

99.5%

6.6

95.0%
95.0%

90.0%
90.0%

0.0

95.0%

23.0

12.6

90.0%

95.0%
95.0%

90.0%

90.0%

12.6

95.0%

19.1

4.
4:5

6.6

99.5%

95.0%

10.0

90.0%

95.0%
95.0%

95.0%
90.0%

90.0%

0.8
1.2

99.5%

90.0%
9M%

99.5%
99.5%

100.0%

swan

::;:;:;:;::.

Benohmart<
--4.-7-

0.7
0.7

99.4%

99.5%
99.3%
99.8%

2.7
T8

99.5%
99.3%

12.2

6.3
Tf

29
2.3

8.9
nla
nla

5.1
16.8

5.7
1.9

212

99.3%

CLEC
2A"""

98.1%
'ill%

99.3%

2.7

7.4

99.8%

11.6
Q"9

99.8%

71.0%
95.6%

94.4%

24.9

98.9%

6.8
24.0

00

0.3

96.0%
95.9%

87.4%

99.4%
99.2%

6.8

61.1%

6.3

100.0%
100.0%

100.0%

100.0%

100.0%

100.0"10

100.0%

100.0%

100.0%

100.0%
100.0%
99.8%

100.0%

100.0"10
:;oo:Q%'

Yes

Yes

Yes
Yes

Yes

No
No

No

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

No

Yes
Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Na

Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes

Yes

No

Yes
Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes
ND

93%

Result
Yes

nla
0.00

0.00

0.00
2.00

000
000

0.00
0:00

nla
nla
nla

nla
0.00

0.00

200
2.00

0.00

0.00

nla

000

0.00

0.00
0.00

0.00
0.00

000

0.00

0.00

000

0.00

0.00

0.00

2.00

0.00

0.00

0.00

0.00
ni8

0.00

0.00

0.00

2.41
2:36
4.98

0.00

0.00

2.00

0.00

000
0.00

0.00
0.00

0.00
0:00

0.00
0:00

0.00
0:00

0.00
0:00

0.00
2:00

000
ni8

4.7

995%

19.1

95.0%

6.6

99.5%

90.0%
90.0%

90.0%
90.0%

90.0%

1.0
12.6

90.0%

99.5%

6.6

99.5%

12.6
1.0

12.6

90.0%
90.0%

90.0%

99.5%
99.5%

19.1
12.6
23.0

99.5%

95.0%
95.0%

10.0

95.0%
95.0%

95.0%

99.5%
99.5%

99.5%

99.5%

6.6

95.0%
95.0%

95.0%

10.0
23.0

0.8
TI

4.5
M

99.5%

99.5%

4.7
4.5

99.5%
99.5%

95.0%
9M%

100.0%

:;::::::;:::;

S...vBT1 I % Yes

Z-Value
0.00

,,;': ;.:.:.:.:.

\::;>"

I:':,,»~>·

13.2

0.3

25.8

99.9%

99.4%

61.9%

3.4
IT

97.7%

73
19:9

96.9%
94.8%

98.5%

6.7

62

4.6
851

98.1%
99.2%

225

95.0%

3.4

84.6%

6.9

97.7%
9U%

3.1
T8

21.3
aT
02

2.4
0.6

15.8
T1

6.0
TI

6.6

99.3%

98.7%
98.5%

0.6
0.6

CLEC
U

99.3%

100.0%

99.7%

81.9%
94A%

100.0%

100.0%

100.0%

100.0%
100.0"10

98.9%
9M%

100.0%

100.0%
100.0%

100.0%

100.0%
:;oo:Q%'

100.0%
:;oo:Q%'

Yes

Yes
Yes

Yes

Yes
YeS

Yes
Yes

Na
Yes

Yes

Yes

Na

Yes

Na
No

No

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Na

Yes

Yes
YeS

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

Yes
Yes

Yes

Na

No

Yes
Yes

Yes

Na

Na

Yes

Na

Yes
ND

88%

Result
YeS

7.97

0.00

0.00
0:00
0.00

0.00

0.00

0.00
0.00

200

200

0.00

0.00
0:00

2.00

2.41
TIii

0.00

0.00

000

0.00

2.00
0:00

0.00

0.00

0.00

2.00

0.00

nla
iiia
nla

0.00

0.00
0:00

nla
0.00

0.00

0.00

nla

0.00
0:00

nla

2.00
200
riiii

0.00

2.00
2:00

0.00
0.00

0.00

000
200

0.00

0.00

0.00
0:00

000
nla

0.00
2.00

0.00
0:00

0.00
0:00

ZNalue
0:00

95.0%
95.0%

10.0

99.5%
99.5%

10.0

23.0

23.0

0.6
TIi

99.5%

99.5%

99.5%

95.0%
95.0%

95.0%
90.0%

1.0

1.0

19.1
12.6

99.5%

99.5%

4.7
4"'5

12.6

95.0%

99.5%

6.6

99.5%
99.5%

95.0%

99.5%

90.0%
90.0%

19.1

95.0%

66

90.0%

99.5%

6.6

90.0%

90.0%
90.0%

95.0%
95.0%

12.6

4.5
6.6

90.0%

4.7

12.6

90.0%

90.0%

99.5%
99.5%

99.5%

100.0%

:;:;.>::'"

-.-:;:;;::.-

-:-:-: :';'
.:.:.:.;.: ....

.-.<:;:::;::

99.6%

10.0
9.3

70
68

99.9%

100.0%

08

98.5%

68

97.5%

100.0%

06
0.9

97.8%

93.6%
95:5%

29.4

97.8%
95l%

26.4

99.8%

98.7%
99.4%

59.1%

129
6.5
TI

100.0%

1.0

164
"TO

97
if1
02

100.0%

28
T8

93.9%

99.9%

5.5m

72

98.7%

89.4%

29
R

28

100.0%

4.0

99.6%
99.3%

100.0%

1000%

77.3%
9I9%

98.2%
99.7%

100.0%
'i"OO'5%

100.0%

CLEC
21

100.0%
100.0%

100.0%
'i"1i5]%

CO I B
COTS

CO I B

CO I B
CO I B

co I B

COTs

CO 1 B

CO I B
C5TB

CO r-a

co I B

CO I B
CO I B

CO Is

CO I B
COTS

CO I B

KM I B
SLTB
MO I B

CO I B

CO I B
COTS

CoTS

COrs

CO I B

CO I B

coT-a

co I B

Co I B

MOl B

co I B

CD I B

CO I B

CO I B
COTS

.<::QJ_B
COTS

CO 1 B

CO la

.c;QLB
COTS

CO I B

CO I B
COTS

CO I B

CO I B
gu:a
COTS

CO I B

co I B

~

co r B
COTS

co I B
COTS

~DJ B
COTS

co I B
COTS

iRo B
CO B
CO B

Areal PIB
""Cc5TB

M

M

M

M

M

M
M

M
1>1

M

M

M

M

M

M

M

M
1>1

M

M
M

M
M

M

M
M

M

M
1>1

M
1>1

M
1>1

M
1>1

M

M

H

H
H

H

H

H

M

H

M

H

H

H
H

M

H

M

H

H
H

H

M

M
1>1

M
1>1

M
1>1

M
1>1

M
1>1

L

L

L
[

L
[

Tier 1

2-18

1-21

2-17

1-22

2-20

4-01.9

4-01.2
4-01.3

1-16
1-17

4-01.8

1-13
1-14
1-15

1-19

1-08
1·09

4-01.5
4-01.6

1-07

2-12
2-13

1-24

1-11
1-12

2-10
2-11

1-25

2-08
2-09

1-26
1-27

2-07

4-01.7

1-10

2-05
2-Q6

4-01.4

2-04
2-03

2-15
2-16

1-23

1-06

2-01
2-02

2-14

2-19

1-20

1-04
1-05

PM
1-01
1-02
1-03

4-02

1-18

4-01.1

12-01

1.1-01
1.1-01

4-01.12

4-0115

4-01.13
4-01.14

4-01.11
4-01.10

Avg. Resp. for OSS Pre-Order - Design Loop Makeue-oesi9ii1leturned
va. Reso. for OSS Pre-Order - Protocol Translation - EDllnDUI

. Re"-:-for OSS Pre-Ordef - Protocol Translation - EDI ut
Av . Res . for OSS Pre-Oreler - Protocol Translation - CORBA I
'Ava. ResD. for OSS Pre-Order - Protocol Translation - CORBA Outout

IAVg RaSP-forDSS~:pjC - DAfAGATE
Ava. Reso. far OSS Pre-Oreler - Actual Looo Makeuo-Actual Returned

OSS Interface Availatiifitv - EDI
ass Inteiface Availabilitv - EDI - VAN

ass Interface Availabilitv - TOOLBAR

Avg. Resp. for OSS Pre-Oreler - Reg forCSR (> 30 WTIi/f=1)ATAGATE
lAva. Reso. for OSS Pre-Order - Serv. Availabilitv - DATAGATE

vg. Resp:-for ass Pre-Order --Alldi'ilSs Verification -VERiGATE __
!Ava. ResD. for OSS Pre-Order - Rea. for TeleDhone NUmber - VERIGATE

!Ava. Reso. for OSS Pre-Order - Actual Looo Makeuo-Desian RetUrned

OSS Interface Availabilitv - LEX

!Ava. Reso. for osS Pre-Oreler - Rea for CSR « 30 Wf~vER1GATE

OSS Interface Availabilitv - VERIGATE

Ava. ResD. for OSS Pre-Order - Disoatch Reauired - DATAGATE

!Ava. ResD.lor OSS Pre-Oreler - Rea. far CSR (> 30 WfM\ :'VERIGATE

OSS Interface Availabililv - DATAGATE

Ava. ResD. for OSS Pre-Qrder:Serv. Availabilitv - VERIGATE

ass Interface Avallabilitv - EO! - CORBA

Desian Loco Makeuo - Desian DataReturned - VERIGATE

OSS Interface Avatlabililv - EDI - NDM

Ava. ResD. for OSS Pre-Order - Serv. ADoointrnent Schedulina -'VERIGATE

ass InterfaCe Avallabilitv - BOP

!Ava. ResD. for OSS Pre-Order - Serv. ADoointment Schedulina - DATAGAfE

!Avg. Resp. for OSS pfe:orde~. far T~uriibiif:DAfAGAIT
va. Reso. for OSS Pre-Qrder - Rea. for CSR « 30 WTN) _DATAGATE

!Ava. Reso. for OSS Pre-Order - Dispatch Reauired - VERIGATE

Ava. Reso-:Rec. wittiln "x" sec. - PIC - VERIGATE

Ava. Reso. Rec. within "x" sec. - Rea. forCSR - DATAGATE

!Ava. Reso. far OSS Pre-Order - PIC - VERIGATE
Ava. Reso for OSS Pre-Order- Act. Looo MakeUD - Act Data Ret. - VERiGATE

'Avg. Response Time tor Loop Make=iJp Information
va. Resoonse Time for LOOIl Make-Uo Information

I D<lsCliption
Ava. Reso for OSS Pre-Order - Address Verification - DATAGATE

Version 1.7

Consumer EASE Availabilitv

Ava. Res.,Rec. within "x" sec - PIC - DATAGATE
Actual Loop Makeup -Actual Data Returned - DATAGATE
Actual Looo Makeuo - Desian Data Returned - DATAGATE

!Ava. ResD. for OSS Pre-Oreler - Act. LOOIl MakeUD - DeS. Data Ret. '- VERIGATE
IAvg. Resp for OSS Pre-Order - Des. LOOIl MakeUp -Des.oata Ret. - vERiGATE
Ava. ResD. tor OSS Pre-Oreler - CSR Detail - VERIGATE (FCC Ram!. Onlv)

Actual LoooMakeuo - Actual Data Returned - VERIGATE

IAvg. Resp:-Rec. within Ox" sec. - Address verification -DAfAGATE
Ava. Reso. Rec. within "x" sec. - Rea. for TeleDhone Number - DATAGATE

OSS Interface Availability - TroubieAdmnislration
ass Interface Availabililv - Provisionina Order Status

OSSlntertaee Avaifa61lity - LRA'F
OSS Interface Availabilitv - EDt - FTP

OSS Interface Availabilitv - Order Status

IAvg. Resp. Rec. within "x" sec. - Serv. AppOintment ScliedUiln9- DATAGAfE'
Ava. ResD. Rec. within "x" sec. - Disoatch Reauired - DATAGATE

!Ava. Reso.-Rec. within "x" sec - ServlceAvailal::illitv-DATAGAIT

!AccuracvOfActual Looo MakeuD Information 'Provlded for DSL Orders

Design Loop Makeup - DesigrioataRetumed-=15ArAGATE
!Ava. Reso. Rec. within "x" sec. - Address Verification - VERIGATE

,055 IntertiiCe AVailabtlilv - EDI - IA ISSL3'

IAvg. Resp. Rec. within Ox" sec. - Reg. for Telephone Nunibef:VERIGATE
Ava. Reso. Rec. within "x" sec. - Rea. for CSR - VERIGATE

IAv9. Resp. Rec. within "x" sec. - Service AppointmentsCh9dulIii9- VERIGATE
Ava. Reso. Rec. within "x" sec. - Disoatch Reauired - VERIGATE

!Actual Looo MakeUD - Desian Data RetUrned - VERIGAfE

!Ava. Reso-:Rec. within "x" sec : Service Availabilitv - VERIGATE:
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% Foes Rae. Within 48 Hours - ComcIex Business (200+ Lines) - LEX I 5-03 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I 1 nla I 95.0% I nla

% FOCs Rae. VVlttiin 48 Hours - LNP with lOOP (20+ Iooos) - EDI I 5-24 I L I M I M I MO I B 1 nla I 95.0% I nla I I .-~ ··95.0% I nla I I nla I 95.0% I nla

% FOCs Rae. VVlthin 48 Hours -INP Como Bus (20-50 lines) - LEX I 5-12 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 100.0% I 95.0% I 0.00 I Base<10 1 100.0% I 95.0% I 0.00

% Foes Rae. VVltfijn 5 Hours - Siim ReslBus LNP Only (1-19) - LEX I 5-07 I L I M I M I MO I B 1 100.0% I 95.0% I 0.00 I Yes 1 100.0% I 95.0% I 0.00 I Yes 1 100.0% I 95.0% I 0.00

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

Overall
RDUIt

94%

N

N
N

N

N

N

N
N

N

Y

N

N

N

N
N

N

'Y

IY
IY

IY

IY

IY

IY

IY

Yes

Yes

Yes

Yes
No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes IN

90%

ResUlt Iz
Yes IN

Yes IN

Base<10
Base<10

Base<10 IY

Base<10 IN
Base<10 IN

Version 1.7

% FOCs Rae. Within 48 Hours: LNP Onlv 120+ looos) - LEX I 5-Q9 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I 1 nla I 95.0% 1 nla

% FOCs Rae. Within 5 HouiS - Residence and Simple Business - EDI I 5-15 I L I M I M I MO I B 1 100.0% I 950% I 000 I Yes --I 997% I 95.0% I 000 I Yes 1 97.6% I 95.0% I 0.00

% FOCs R9c. Within 5 Hoors-SimReslBus LNPwlooo(1-19)-LEX I s-oa I L I M I M I MO I B 1 996% I 950% I 000 I Yes 1 100.0% I 95.0% I O.O(r~es 1 99.2% I 95.0% I 0.00

% FOCs Rae. VVlthin 48 Hours - Complex Business 1200+ Lines) - EDI I 5-17 I L I M I M I MO I B 1 nla I 94.0% I nla I 1 nla I 94.0% I nla I 1 nla I 94.0% I nla
% FOCs Rae. Within 5 Hours - UNE Looo 11-49) - EDI I 5-18 I L I M I M I MO I B 1 95.5% I 950% I 0.00 I Yes - I 99.6% I 95.0% I 0.00 T---Ves I 99.7% I 95.0% I 0.00
% FOCs Rae. VVlthin 48 Hours - UNE Loop (50+) - EDI I 5-19 I L I M I M I MO I B I nla I 95.0% I nla I I nla I 95.0% I nla I I nla 1 950% I nla

% FOCs Rae. VVlthin 5 Hours - Switch Ports - LEX I 5-Q6 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I 1 nla I 95.0% I nla

% FOCs Rae. VVlthiri 5 Hours - Switch Ports - EDI I 5-20 I L I M I M I MO I B I nla I 950% I nla I I nla I 95.0% I nla I I nla I 950% I nla

% FOGs Rae. VVlthin 5Hours - UNE Loop (1-49) - LEX I 5-Q4 I L I M I M I MO I B 1 100.0% I 95.0% I 0.00 I Yes 1 100.0% I 95.0% I 000 I Yes 1 99.6% I 950% I 0.00

% FOCs Rae. Projects Neootiated - LEX I 5-14 I I I I MO I B 1 100.0% I 95.0% I 15.00) I Yes 1 100.0% I 95.0% I (500) 1 Yes 1 100.0% I 95.0% I (500

% FOGs Rae. VVlthin 48 Hours - LNP OnIv (20+ loops) - EDI I 5-23 I L I M I M I MO I B I nla I 95.0% I nla I I nla I 95.0% I nla I 1 nla I 95.0% I nla

% FOCs Rae Negotiated - LNP Como Bus (50+ lines) - LEX I 5-13 I L I M I M I MO I B 1 100.0% I 95.0% I 15.00) I Base<10 1 100.0% I 95.0% I (5.00) I Base<10 1 100.0% I 95.0% I 15.00

% FOCs Rae. VVlthin 24 Hours- ComDIex Business (1-200 Lines) - LEX I 5-02 I L I M I M I MO I B 1 967% I 94.0% I 0.00 I Yes 1 100.0% I 94.0% I 0.00 I Yes 1 95.3% I 94.0% I 0.00

PM Tierl 'Tier2Tier3 Area PIB
4-03 H MMOB

Pre-Order Backend S stem Database Que Availabilit - PREMIS 4.1-01 MO
Pre-Order Backend S stem Database Q Avallabil - CRIS 4.1-02 MO
Pre-Order Backend S stem Database Q Availabil - SORD 4.1-03 MO
Pre-OrderBackendS stem DatabaseQ Availabir -LFACS 4.1-04 MO
Pre-Qrder Backend S stem Database Q Availabill - LOORQUAL 4.1-05 MO
% FOCs Rae. VVlthin 5 Hours - Residence and Simple Business - LEX 5-01 L M M MO B

% FOCs Rae. VVlthin24 Hours-LNPC<ln'1l Bus (1-19I1nes)-LEX I 5-11 I L 1 M I M I MO I B 1 100.0% I 94.0% I 0.00 I Yes 1 100.0% I 94.0% I 0.00 1 Yes 1 100.0% I 94.0% I 0.00

% FOGs Rae. VVlthin 24 Hours - Residence and Simple Business - Man. I 5-29 I L I M I M I MO I B 1 99.9% I 94.0% I 000 I Yes 1 100.0% I 94.0% I 000 I Yes I 99.4% I 94.0% I 000
% FOCs Rae. Wittiln 24 Hours - CoIroIex Business (1-200 Lines) - Man. I 5-30 I L I M I M I MO I B 1 100.0% I 94.0% I 000 I Yes 1-98.8% I· 94.0% I 0.00 I Yes I 89.5% I 94.0% I 2.00

% Foes Rae. Wthin48 Hours - LNP with 0oס1 (20+ Iooos) - LEX I 5-10 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I 1 nla I 95.0% I nla

% FOes Rae. VVI1hin 24 Hours - LNP Como Bus (1-19 lines) - EDI I 5-25 I L I M I M I MO I B 1 100.0% I 94.0% I 0.00 I Yes I 100.0% I 94.0% I 0.00 I Yes 1 100.0% I 94.0% I 0.00

% FOCs Rae. VVlthin 24 Hours - ComcIex Business 11-200 Lines) - EDI I 5-16 I L I M I M I MO I B 1 nla I 94.0% I nla I 1 nla I 94.0% I nla I 1 100.0% I 94.0% I 16.00

% FOCs Rae. VVlthin 4a Hours - LNP Como Bus (20-50 lines) - EDI I 5-26 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 100.0% I 95.0% I 0.00 I Base<10 1 100.0% I 95.0% I 0.00
% FOCs Rae Neootiated - LNP C<ln'1l Bus (50+ lines) - EDI I 5-27 I L I M I M I MO I B 1 100.0% I 95.0% I (500) I Yes 1 100.0% I 95.0% I (5.00) I Base<10 1 100.0% I 95.0% I (5.00
% FOCs Rae. Proiects Negotiated - ED! I 5-28 I I I - I MO I B 1 98.9% I 95.0% I 13.95) I Yes 1 98.2% I 95.0% I 13.25) I Yes I 100.0% I 95.0% I (500

% FOCs Rae. VVlthin 5 Hours - Sim ReslBus LNPw loop 11-19)- EDI I 5-22 I L I M I M (MO I B 1 99.6% I 95.0% I 000 I Yes 1 98.8% I 95.0% I 000 I Yes 1 987% I 95.0% I 000

% FOCs Rae. IMthin 48 Hours - UNE Loop (50+) - LEX I 5-05 I L I M I M I MO I B 1 nla I 95.0% I nla I - 1 nla I 95.0% I nla 1 1 nla I 95.0% I nla

% FOGs Rae. Within 48 Hours - ComcIex Business (200+ Lines) - Man. I 5-31 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I I nla I 95.0% I nla

% FOCs Rae. VVlthin 5 Hours - Sim ReslBus LNP Onlv (1-19) - EDI I 5-21 I L I M I M I MO I B I 99.9% I 95.0% I 000 I Yes I 99.5% I 95.0% I 0.00 I Yes I 99.7% I 95.0% I 0.00

% FOCs Rae. VVlthin 24 Hours - UNE Loop (1-49) - Man. I 5-32 I L I M I M I MO I B I 100.0% I 94.0% I (600) I Base<10 1 100.0% I 94.0% I 16.00) I Base<10 I nla I 94.0% I nla
% FOCs Rae. VVlffiln 48 Holirs - UNE Loop 150+) - Man. I 5-33 I L I M I M I MO I B I nla I 95.0% I nla I I nla I 95.0% 1 nla 1-----:' - I nla I 95.0% I nla
% FOCs Rae. VVlthln 24 Hours - Switch Ports - Man. ( 5-34 I L I M I M I MO I B 1 nla I 94.0% I nla I I ~ -94.0% I nla I I nla I 94.0% I nla
% FOCs Rae. VVlthin 24 Hours - Sim ReslBus LNP Onlv 11-19) - MAN I 5-35 I L I M I M I MO I B I nla I 94.0% I nla I I nla I 94.0% I nla I I nla I 94.0% I nla
% FOCs Rae. Within 24 Hours-SimReslBus LNPwloooI1-19)-MAN I 5-36 I L I M I M I Mol B I 100.0% I 94.0% I (6.00) I Base<101 nla I 94.0% I nla~ 1100.0% I 94.0% I 16.00
% FOCs Rae. VWhin48 Hours - LNP Onlv (20+ loops) - MAN I 5-37 I L I M I M I MO I B I nla I 95.0% I nla I I nla I 95.0% I nla I I nla I 95.0% I nla
% FOCs Rae. Within 48 Hours - LNP wi1h loop (20+ loops) - MAN I 5-38 I L I M I M I MO I B I nla I 95.0% I nla I 1 nla I 95.0% I nla I 1 nla I 95.0% I -ilia

IY
IY
IY

Base<10 IY
IY
IY

% FOGs Rae. VVlthin 24 Hours - LNP Como Bus (1-19Iinesl- MAN I 5-39 I L I M I M I MO I B 1 nla I 940% I nla I I nla I 94.0% I nla I 1 nla I 94.0% I nla
% FOCs Re<:. VVlthin 48 HoUrs - LNP Como Bus (20-50 lines) - MAN I 5-40 I L I M I M I MO 1 B 1 nla I 95.0% I nla I I nla I 95.0% I nla -~ I nla I 95.0% I nla
% FOCs Re<:. Neootiated - LNP Camp Bus (50+ lines) - MAN I 5-41 I L I M I M I MO I B 1 nla I 950% I nla I I nla I 95.0% I nla I I nla I 95.0% I nla IY

Base<10 IY

% FOCs Rae. Projecls Negotiated - MAN I 5-42 I I I I MO I B 1 0.0% I 95.0% I nla I I 0.0% I 95.0% I nla I I 0.0% I 95.0% I - nla
% FOGs Rae. VVlthin6Hours-xDSL-<:aoabie Loops-LEXI1-20 Loopsl I 5.1-01 I L I M I I MO I B 1 100.0% I 95.0% I 15.00) I Yes I 100.0% I 95.0% I (5.00) I Yes I 100.0% I 95.0% I (5.00
% FOCs Rae. Within 14 Hours - xDSL-<:aoabIe Loops - LEX lOver 20 Loops) I 5.1-02 I L I M I I MO I B 1 nla I 95.0% I nla I I nla I 95.0% I nliJ I I nla I 95.0% I nla
% FOCs Rae. Within 6 Hours -Line Sharino - LEX 11-49 Loops) I 5.1-03 I I I - I MO I B 1 98.3% I 95.0% I 13.33) I Yes I 100.0% I 95.0% I (5.00) I Yes I 100.0% I 95.0% I (5.00
% FOCs Rae VVlthin 14 Hours - Line Sharino - LEX (Over 49 Loops) I 5.1-04 \ I I - I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I 1 nla I 95.0% I nla
% FOCs Rae. VVlthin 6 Hours - xDSL-capabie Loops - EDI (1-20 Loops) I 5.1-05 I L I M I I MO I B I 99.4% I 95.0% I 14.44) I Yes I 99.7% I 95.0% I (4.71) I Yes I 99.7% I 95.0% I (471
% FOes Rae. Within 14 Hours-xDSL-capabie Loops-EDI (Over 20 Loops) I 5.1-06 I L I M I I MO I B I nla I 95.0% I nla I I nla I 95.0% I ilia I I nla I 95.0% I nla
% FOGs Rae. Within 6 Hours -Line Sharino - ED! 11-49 Loops) I 5.1-07 I I I - I MO I B I 98.6% I 95.0% I 13.57) I Yes I 99.0% I 95.0% I (3.98) I Yes I 99.4% I 95.0% I 14.42
% FOCs Rae. Within 14 Hours - Line Sharino - EDI lOver 49 Loops) I 5.1-08 I I I" I MO I B I nla I 95.0% I nla I I nla I 95.0% I nla I I nla I 95.0% I nla
% FOGs Rae. VVlthiri 24 Hours - xDSL-<:apabIe Loops - Manual (1-49 Loops) I 5.1-09 I L I M I . I MO I B 1 100.0% I 95.0% I (5.00) I Yes I 100.0% I 95.0% I 15.00) I Yes I 100.0% I 95.0% I (5.00·
% FOCs Rae. WfffiIn 48 Holirs - xDSL-caoabie Loops - Manual (Over 49 Loops) I 5.1-10 I L I M I I MO I B 1 nla I 95.0% I nla I I nla I 95.0% I nla ~ I nla I 95.0% I nla
% FOGs Rae. WitIiIn24 Hours-LineSharina-ManuaI(1-49Loops) 15.1-11 I I I I MO I B 1 100.0% I 95.0% I (500) I Base<10-1 100.0% I 950% I (5.00) I Base<101 100.0% I 95.0% I 15.00

Yes

Yes

Yes

Yes

Base<10

'Y
y
IY
IY
IY
IY
IY
IY

IY
IY

HiT

HIT

HIT

HIT

HIT

% FOGs Rae. VVlthin 48 HOUrs: Line Sharino - Manual (Over 49 Loops) I 5.1-12 I I I - I MO I B 1 nla I 95.0% I nla I I nla I 95.0% I nla I I nla I 95.0% I nla
% FOCs Re<:. VVlffiin "x" Days on-ASR Reauests -Interconnection Fsc. & Trks I 5.2-01 I L I L I I MO I B I 60.0% I 95.0% I 35.0 I No 1 100.0% I 95.0% I -5.0-T'(es I 92.3% I 95.0% I 2.7
% FOCs Rae. VVltfiln")(' Days on ASR Reauests - Unbundled Dad. Trans. - DS1 I 5.2-02 I L I L I I MO I B I 100.0% I 95.0% I .5.0 I Base<10 I 100.0% I 95.0% I -5.0 I Base<10 I 100.0% I 95.0% I -5.0
% FOGs Rae. VVlthin "x" Davs on ASR Reouests - UnbUndled Dad. Trans. - DS3 I 5.2-03 I L I L I - I MO I B I 100.0% I 95.0% I -5.0 I Base<10 1 100.0% I 95.0% I -5.0 I Base<10 1 100.0% I 95.0% I -5.0
% FOGs Rae. VVlthln "x" Davs on ASR Reauests - Projects I 5.2-04 I I I I MO I I 100.0% I 95.0% I -5.0 I Yes - .• 100.0% I 95.0% I -5.0 l-----ye"- I 100.0% I 95.0% I -5.0

No IY
Base<10 IY
Base<10 IY

Yes

MISS

HIT

IAverQae Time to Return FOG (Hours) - Mach Rae'd No LSC Intervention - LEX I 6-01 I I I" I MO I - 1 0.1 h:;:;:;!;:::;:1 nla I 1 0.0 1';""",,:;,;3 nla I 1 0.0 1",',:,:,'::,:1 nla
lAvers Time to ReturnFOe Hours - Mach Rae'd No LSC Intervention" EDI 0.2 nla 0.2 nla
Ayerage Time to Return FOC (Hours) - Mach Rae's With LSC Intervention - LEX 2.6 nla 2.8 nla
Average TIme to Retum FOC (Hours) - Mach Rae's With LSC Intervention" EDI I 6-04 I I I I MO I 1 3.0 f':,:,:,:!;,'d nla I I 3.0 I:::'::: :': ,'1 nla I I 2.7 I'::,"'::: ::'1 nla
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94%

[ I Overall

RelJult90%

Jul.Q1--Jun.Q1

% Mech. etiens RetumedliVfthin One - EDI HIT
Percent R 'ects - LEX
Percent R 'eeIs - EDI
% Mach. Reiects Retd within One Hour of ReceiDt in LASR _LEX HIT

Version 1.7 .·..M!y,.Q1
.....~( %Yes- 88% >1 'T %Yes- 93% %Yes-

lDi.stririti';"'PMTHl't Tie'2+"""; '--r>iS cLEC II Z-VaJUe Reslllt(,'(E'CZ-lhllueR"""ff GLEe III .z,vlillU8
IJf.Atv;e;;','";;;",,:;"i'i·Ti~me;;;t.to:;-R;;:e;:+t:-::um:;;"'2F'i'O;rC:-;UH;:::ou:::r:Ss1"-!1M~;~,"~.lIv"i'R~ec:::'~s-;:a=nd:;";":Foe~'':"s7:vi;:::a'''F'''AXv------I..i'';6~-O~5,-ilJ!!!!..lp.!~t.!.!!!r2¥~ MC~..!2!q;--!.:~9:!1.8~-¥! nJa 7.6 11':::::<':::::' nJa aT ~
Averaoe Time to Retum DSL FOC Hours - Mach Rec'd No LSC Intervention - LEX 6.1-01 MO 0.1 nJa 0.0 nJa 0.0 ~

~~=i:;:::~::~~~t~gg ::~ :~:::::~:~~~6n=':ma:'~~~~ ~ •.;:: ~g ~; .;:::::::::::::~: ~.; ::::::::::::::~: ~.~ .:::;:::::::::: ~: :
IAveraae Time to Retum DSLFoe Hours -Mach Rec's WIth LSC Intervention-EDI 6.1-04 MO 2.3 nJa 5.6 ::: ,:;::::' nJa 4.6 nJa 1
IAveraoe Time to Retum DSL Foe Hours - Manuallv Rae's and Foe's via FAX 61-05 MO 10.3 nJa 2.8 :::: . :::. nJa 14.7 nJa 1
% Mech.CorroletionsRetumedWlthinOneDav-LEX 7.1-01 L L MO B 99.3% 97.0% 0.00 Yes 99.5% 97.0% I 0.00 Yes 99.7% 97.0% 0.00 Yes N HIT 1

%Mech.ReieelsRetdwithinOneHourofReceiDtlnLASR_EDI I 10-02 I L I I I MO I B I 100.0% 1 97.0% I (3.00) I Yes I 98.8% I 97.0% I (1.801 I Yes I 98.8% I 97.0% I (1.75) I Yes IV I HIT
0/0 Manual R 'eeIs Reed Electronicall and Retd Within Five Hours L B 99.6% 97.0% 0.00 Yes 97.0% Yes 98.1% 97.0% 0.00 HIT
,% Orders That Reed SWBT Caused J Notificaiton - J rdies Prev Called R 1.6% nJa 1.5% nJa
% Orders That Reed SWBT Caused Jeooardv NDlificarton - Facilities Jeooardies 1.0% nJa 1.3% nJa
% Orders That RecasWBT CauSed J NDlificarton - Other SWBT Caused J O.CW. nJa
% Orders That Reed SWBT Caused Jeopardv NDlificarton _CLECIEU Caused J 2.6% nJa
Mean Time to Retum Mech.nized Reiects (Hours1-LEX I 11-01 I I I I MO [ I 0.03 I:: :.'::-:.: ::1 nJa I I 0.02 1:::: ,:;:;:;:::j nJa I I 0.02 I: ..... ::::::1 nJa

nJa
0.00 Yes fN 1 HIT

No 1- 1 MISS

Yes 1- 1 HIT
Yes 1- 1 HIT
Yes 1- 1 HITMechanized ProvisiOnino Accuracv I 12-01 I L I L I - I MO I P Too.O% 1 94.0% I (12.421 I Ves.-98.0% 19~(11.28) I Yes I 98.1% I 90.4% I (18.07

Ave S'i'iB=Caused J Notification Interval - Other SWBT Caused J rdies nJa
Ave Sws.eaUsed Jeooardv Notification Interval - CLECIEU Caused Jeooardies nJa

% Provisionino Accuracv lor non-flowth,ouoh orders ----I 12:1-01 I H I I I MO I B I 96.1% I 95.0% I (108) I Yes I 98.4% I 95.0% I (3391 I Yes I 98.4% I 95.0% I (3.45

OrderProcess%FlowThrouoh-LEX --I 13-02 I L I H I H I MO I P I 86.3% I 89.1% I 9.32 I No I 83.8% I 90.4% I 22.34 I No I 87.0% I 90.4% I 1214
O.-aerPiOCess % Flow Thr h h SORD Distribution - LEX - Resale pors- ",a nJa nJa
Order Process % Flow Throuoh IThrough SORD Distribution1 - LEX - UNE Combos nJa nJa nJa

Order PrOCess % Flow Thr' h - EASE
Order Process % Flow Throuoh (Through SORD Distribution1 - EASE - Resale POTS
OrclerProcess%FlowThrouahIThrouohSORDDlstributionf-EASE-SD9cials 113-01.21 I I [Mol I nJa f::-:-·:::::I nJa I I nJa 1:::;:,:,:,:::! nJa I I nJa 1::::,:;:::::'1- nJa

lAve Sws.eaused Jeooardv NotificationTnterval- Facilities Jeooardies I 11.2-02 I - I I I MO I I 1.6 [::;: :::::::::1 nJa I I 1.7 1:;;:;:;:':::::1 nJa [ I 0.7 1:':::;:;::::::1 nJa
IAveSvve:caUSedJeopardvNDlificationlnterval_Jeooardies PrevCalled Reiects ]11.2-011 - I I - I MO I - I 0.9 f.: ::::::::::;:1 nJa I I 0.4 1::::::::::::::1 nJa [ I 02 [:::::::;:::::;1 nJa

OrderProcess%FlowThrouah(ThrouohSORDDistnbution1-LEX-UNELooo 113-02.41 I I I MO I I nJa f::::,: .:.: ;:1 nJa I I 80.0% I:: ::::: :::,:1 nJa I I 78.4% 1:::::':;;;:';;1 nJa
OrderPrcx:ess % Flow Throuoh (Through SORDDlstribution1-LEX--:SD9cia]s--1 13-02.31 - I I I MO I I nJa k::: ::::::::1 nJa I I 22.7% I: ::::,:;:;:;:1 nJa I I 0.0% 1:::::::::::::,1 nJa

Order Process % Flow Thro hr h SORD Distribution - LEX - DSL Loo nJa
Order Process % Flow Throuah IThrOUllh SORD Distribution) - LEX - Other nJa
Order Process %Flow Throu i1=ED1 3.78
Order Process % Flow Throuoh IThrouah SORD Distribution1 - EDI - Resale POTS nJa

No 1- 1 MISS

nJa
nJa

Order Process % Flow Throuoh IThrough SORO Distribution1- EDI- DSL Looo __ I 13-03.5I-~ -1 MO I - I riTa f::;:,:::::;::;j nJa I 187.7% 1::;:;:':':':::1 nJa I I 84.4% I:: ::;:,:,:,::1 nJa
OrderProceSS%FIOwThrouahIThroughSORDDiStribution)-EDI-UNELOOO (13-03.41 1 I I MO I I nJa [::;:::::::::::1 nJa I I 77.9% I;:::::;:;:;:U nJa 1 - I 78.2% 1:::':: ::::::;( nJa

nJa
nJa

90.7% nJa
nJa nJa

~%~,-,~'" ,= '''~ ~ ~~'"''*''' M ""~i!riljl!l" ~," ", MOverall %LSR Process FlowT hrouahSORDDistribution -LEX-ResaleP 3.1-02.1 MO nJa :::::::::::::; nJa 56.3% nJa 55.9% :::::;;;:;:;:; nJa >-

Overall % LSR Process FlowTii h lU<lt SORD Distribution - LEX - UNE Cor 13.1-02.2 MO nJa II nJa 48.2% nJa 48.6%~ nJa
Overall %LSR Process FlowTh h rJvnunhSORDDistribution -LEX-S"",'als 13.1-02.3 MO nJa nJa 19.5% nJa 5.6% ~f--~nJ~a~-+--= .- 1 I

~:::~~~:=:~::i~ h =~g:g~:~:: :~~:g~CC: ;;;~~.: ~g ~: .::::;:::::,::,~: ~:.: ~: ;~~~ ::::::::::.::::~
Overall % LSR Process Flow Th h hrollnh SORD Distribution - LEX - Other 13.1-02.6 MO nJa nJa 32.8% nJa 36.9% ':::':":::::: nJa .- 1 I
Overall % LSR Process Flow Th h - EDt 13.1-03 MO 44.9"A. nJa 32.7% nJa 43.3% nJa 1_ 1 I
Overall % LSR Process Flow T h hrouah SORD Distribution - EDt - Resale Pl 13.1-03.1 MO nJa nJa 68.9% I',: nJa 72.3% nJa I. 1 I
Overall % LSR Process FlowTh h hrnllnh SORD Distribution - EDI- UNE con 3.1-03.2 MO nJa .;::::::,:,:,:, n1a 32.0% nJa 71.1% nJa
Overall % LSR Process Flow Throuah IThrouoh SORD Distribution)- EDI - SPecials 13.1-03.3 MO nJa :,::::,:::::,: nJa 0.0%~ nJa 15.4%~ nJa
,overall %LSR Process Flow Th ------soRD DISliibUiiOn - EDI - UNE L ::;:::':'::: ': nJa
Overall % LSR Process Flow Th h SORD Distribution - EDI - DSL L nJa
Overall % LSR Process Flow Throuah IThrouah SORD Distribution) - EDI - Other nJa

HIT
HIT
HIT

HIT

N

Yes
Yes

Yes
YeS

Billino Acr:iiracv - CABS Usaae BillAudit ~-- I . 14-02 1 I I 1CO I P I 0.00% 1 0.00% I 0.00 1-~0.00% I' 0.00% I 0.00 I Yes I 0.00% I 0.00% I 0.00
BillinaAccuracV-CRIS~Us8Q9BilfAudit ~---l 14-01 I I I - I COTPTO.OO% -I 1.19% 1 (4.911 I Yes .-0.000/0 I 1.12% I 14.93) I Yes I 0.00% I 0.40% I (2.89

Billi Aceu - CRIS Bill Audit 0.00
% of Accurate and Comolete Formatted Mach. Bills Via EDI 0.00

HIT

HIT
HITIY

Yes
Yes
Yes'iii'+-;,:;,~-+---;~~-+----c~-+---;;;i7;;ic'--t-7;;~rl- 28.44

nJa

% of Billino RecordsTransmitted Correctly --- I 16-01 I L I I I CO I B I 100.0% I 95.0% I (5.00) 1 Yes I 100.0% I 95.0% I (5.001 I Yes I 100.0% I 95.0% I (5.00
% of Accurate andCOO1olete FOrmattSd MeCh Bills Vi. BOT --I 1s.02 I L I H 1 I MD I B I 100.0% I 99.0% I (1.001 I Y""-I100.O% I 9!fll%----r- (1.001--1 Yes I 100.0% I 99.0% I (1.00
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LSC Grade of Service (GOS) - Dallas ---I 22-01 I I H I - 1 Co 1 P I -00.3%

HIT

HIT
HIT

HIT

HIT

HIT

HIT
HIT
HIT

HIT

HIT
HIT

HIT
HIT

HIT
HIT

HIT
HIT

HIT
HIT

HIT

94%

Overall
Result

Y

'y

N

IY

N
IV

Yes

Yes
Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes

Yes
Yes

Yes
Yes
Yes

Yes

Yes
Yes

90%

ResUlt Iz

66.12
51.82

47.00

2.83
t60

2.56

1.00
m

nla
0.00
5.00

332

56.74

0.00

28.90
34.00

21.20
TOO

21.00
4:31

26.09
36:62

Z-Value

%Yes-

1.0%
3:D

0.6%
1.0%

Jul.o'f

5.8%
5.8%

3.3
4.5
4.1

5.8%

79.9%

5.8%

95.0%
95.0%
95.0%

79.9%
79.9%

76.7%
90.0%

79.9%

90.0%

SWim

Bencllmlrl<CLEC
98.2%

0.1% -. 0.0%
0.0% 0.0%

485% 1 90.0% 1 41.52 I No 1 92.6%

0.0% 0.0%
25 2~

0.0% 1 52% 1 (27.11) 1 Yes 1 0.0%

~ U
20 21
24 1 3.1 '-(209) I-YeST 2.7

0.0% I 52%-1(31.81) 1 -YeST 0.0%

0.0% 0.0%
0.0% 0.0%

97.0% 1 63.9% 1193.17) I Yes 1 96.5%

97.8% 97.9%
98.4% 97.7%

63.9% 79.9%
90.9% 94.3%

97.8% I 63.9% 1 (78.70) I Yes 1 97.8%
97.8% I 95.0% I 0.00 I Yes 1 98.8%

100.0% 100.0%
100.0% 100.0%

Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes
Yes

Yes
Yes

0.00
51iO

094
4:50'

8.87

29.16

3.31rn

33.65
0.00

2.11

25.86
1.00

32.97

30.39
26.77
7:63

26.48
34.49

.1llJfl
38.76

89.9%
89.9%

89.9%

4.6%
4.6%
4.6%

0.9%
1.0%

32

89.9%

2.9
3.2

90.0%

4.6%
86.7%
90.0%

1.0%
T7

95.0%

95.0%
95:0%

PM 1Tie' lIT.., 21 Tl9l31 Area 1PIB I CLECDBscrintkYt

Version 1.7

LSC Grade of Service GaS - Alliance 98.0%
LSC Grade of Service (GOS) - Gateway 98.7%

-CRIS
Mechanized Electronic Billi Timeliness EDI v.l1oIesale Bill
Mechanized Electronic Billino Timeliness BOT (v.l1oIesale Bill)

LSC Grad8 of service (GOO) - ArbOrs , 22-04 I 1 H 1 - 1CO 1 F' 1 97.1 %

Daily Usaae Feed Timeliness ··----119-011 - 1-=---1 -Teo 1 BTw.o%

LOC Grade of Service - Provisionina..Qther --~ 2&-03 I 1 H I - ,-CO 1 B 198.9%

% BuSY in the LSC - Gateway ---I 23-03 , - 1 L 1 - 1CO I P 1 0.0%

%"BuS1i1theLSC - Dallas 0.0%
% Busy in the LSC - Alliance 0.0%

LOC Gradii of service - Maintenance 89.9%
LOC Grade of Service - Provisionino-DSL 97.6%

% Busvinlhe LSC - Arbors --I 23-04 f -=-TTl - 1 CO I P 1 0.0%

%-BUSTrltheLQC - Maintenance -0.1 %
% Busy in the LOC - ProYisionina-DSL 0.0%

Mean Install. Interval-Field Wort<-Res. 2.3
Mean Install. Interval-Field Worl<-Bus. 2.4

% Bus in the LOC - Provisi~er 0.1 %
Mean Install. Interval-Field Worl<-Res. 2.0

Meanlnstall.lntervaf-FieidWorl<_Bus.---' 27-02'-HIHI H I SL '15 1 2.2
Mean Install. Interval-No Field Wofk-Res. rV-03 1 H I -Hi H 1 KM 1 P 1 0.07 0.66 21.03 Yes 0.08 1 0.70 I (2466) 1 Yes 1 0.08 0.65 24.32 Yes HIT

HIT
HIT
HIT

HIT
HIT

HIT
HIT

HIT

HIT
HIT

HIT

HIT
HIT

Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes

Yes

Yes
Yes

Yes

072
9.34

3.94
2.03

8.84
ON

5.59
1.18

1.20

2.97
m

21.36
6.1i4

0.77

3.6
0.65

0.61
0.67

34

99.7%
99.6%
94.1%

0.63
93.6%
90.5%
931%

Q06 Q~

0.10 0.08

~~ ~~

97.9% 98.6%
97.4% 1 92.6% 1 (2.56) 1 '1'9$196.4%

0.12 1 0.70 1 -(4.17\ 1 Yes--' 0.11

4.6 3.2
0.20 0.16

2.1 1 3.1 I (2.55) 1 Yes 1 2.6

015 0.15
96.4% 93.7%

100.0% 1 99.9%--'-(1.79) I Yes 199.9%
100.0% 1 100.0% 1 026 I Yes 1100.0%

Yes

Yes
Yes

Yes

Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes

Yes

3.20

0.99
115

0.70
1.26

1.40

7.69
1.43

0.61
"fJff

20.89
4.45
4.31

99.9%

3.0
0.66

0.76
2.9

90.9%
94.2%

0.77
0.89

93.3%
99.9%

0.77
95:0%

Mean Install. Interval-Field Worl<-UNEs ---I 27-05 I H I HT H 1 KM 1 P 1-3.3

Mean Install. Interval-No Field WOrk-Res. 0.06
Mean Install. Interval-No Field Wort<-Bus. 0.14

% Install. within CUstomer R uested Due Dat....Fieid WoIk-Res. . 92.4%
% Install. within Customer Reouested Due Date-Field Wort<-Bus. 97.3%

Mean Instil". Interval-Field WOi1<-(jNEs
Mean Install. Interval-No Field Worl<- UNEs

% Install. within Customer Reouested Due Date-FiBld Work-Bus. 1 28-02 1 - ,.~ - 1 SL 1 P'-OOO%

Mean Install. Interval-No Field wi5ik- UNEs ·0.17
% Install. within Customer Reouested Due Date-Field Worl<-Res. 96.8%

% Install. within Customer Reouested Due Date-No Field Wort<-Res. 1 28-03 1 1 - 1~L I P 1 100.0%
% Install. within Customer Reauested Due Date-No Field Wort<-Res. I 28-03 1 - I ~-, - 1 KM I P 1 100.0%

Mean Install. Interval-No Field Worl<-Bus. , 27-04 1 H IHi H 'SL 1 P 1 0.07

% SWBT MISsed Due Dates -No Field Wort<-Res.
% SWBT Missed Due Dates - No Field Wort<-Bus.

% Install. within Customer ReQuested DUe Date-NoField Wort<-Bus.-I 28-04 1 - '----=--T - 1 KM 1 P 1 99.8%

% Install. within Customer ReQuested Due Date-FieidWork-UN!:s --I 28-D5 1 - 1 - r - 1 KMrP 1 93.8%

% SWBT Missed Due Dates Due to LOF - UNEs --I 3Q..()3 1 I 1 1 SL I P 11.0%

HIT
HIT
HIT

MISS

HIT
MiSS

No

Yes
Yes

Yes

Yes
Yes

nla
iTa
iTa

2.66

1.42

nla
iTa
nla

1.42

1.23

0.87
0.61

99.8%

91.6%
99.7%
99.7%

99.6%

~~
~

4~ (3.67) 1 Yes 1- 1 HIT

3.2%--' (1.~Yes 1- 1 HIT

~Yesl-~

~

8.3% , (32O)T Yes 1- 1 HIT

2.9% I lf21I- Yes 1- 1 HIT
()~ 0.37 1 Yes 1- 1 HIT

~-Y~

~

038%1 (4.32) 1 Yes 1- 1 HIT

4.1% 1 (1.52\--' Yes 1- 1 HIT

93.5%

5:9%!(f7B)T.Y~
~

~esl-~

~

':::::;;";-

:;:;-:-i:i-;-:;'i:.

~ ~a ~ I.,.,.;.;,:.;.; nla --

'580/:' 0.04 Yes - HIT

0.0% I 2.9% --'-(2.00) 1 Yes 1 0.0%

0.24% 1 O.~(1.03) 1 Yes 1 0.42%

7.7% 6.6%
5.6% 14.3%
22~ na

5.1% 1.9%
~% ~%

1.4% I 2.6% I (1.50) 1 Yes 1 3.1%

0.0% 0.0%
2.3% 2.0%

90.9% Yes 66.2%
99~ No 99~

22.8% 43.6%
R9% aa
5.5% 6.4%

0.65% 0.38%
1.5% 2.6%

2.5% I 5.3~(2.54) 1 Yes' T 0.9%

99.6% 1 99.9% 1 3.93 I No 1 99.4%

5.2% 1 9.9% '-(3.18) 1 Yes-T 4.0%
2.0% 1.2%
V% M%

0.04% 0.12%
0.00% 0.15%

0.D7% 1 0.35% 1 13.49) 1 Yes 1 0.02%

5.3% nla 2.3%
3.9% nla 3.4%
3.0% 5.9% (2.34) Yes 5.8%

93.8% 1 93.5~(0.15) 1 Yes r970%

2.0% I 4.8% 1 (1.28) 1 Yes -I 0.0%

100.0% 1 99.9% 1 (1.09) I Yes 1 99.9%
100.0% 1 99.8%1 (1.10) 1 YesI100.0%

Yes
Yes

No
Yes

Yes

Yes
Yes

Yes
Yes

Yes
ND

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes
Yes

1.33
3.li5

nla
nla

0.83

MIL
3.86

0.19

1.50

2.86
m
3.13
T59
1.73
Q.22

0.93

0.41

0.52

0.97

0.28

3.60
1.09
m

nla
nla
iTa

1.94

nla
nla
iTa

2.9·

2.07

4.5%

5.4%
5.8%

0.32%
0.25%

99.9%

3.8%

0.27%
4]%

;,=:1·:

0.31%

91.6%
99:9%

2.1%
3.9%
3.1%
3.7%
2.4%

7.4%
0.26%

0.26%

99.9%
99.9%

8.1%

94.8%

::;:;:';:;:::::
,.: :~;:::::::~'~:'

% POfSIUNE-P Installs Confirmed bY FOC within CRDD - Resale - No Field Wort< I 28-00 I - I --, - I KM I - 1 4.2%
% POfSiUNE-P InstaliSCCiiifirrilildb FoewilliiiiCROO-=-Resere - No Fiela-~ -6.8%
% POTSIUNE-P Installs Confinned FOC within CROO - UNE Combo - Field Worl< 5.1 %
% POTSIUNE-P Installs Confinned bY FOC within CRDD - UNE Combo - Field Wort< 10.4%

% Install. WIthin CustomerReouested Due Date-NoField Wor1<- UNEs ----I 28-06 I - I~ - TSL 1 P 199.8%

% POTSIUNE-Pinstalis Confinned b FOC withli1CRDt>=UNE Combo - No Field W 28-10 2.2%
% POTSIUNE-P Installs Confinned b FOC within CRDD - UNE Combo - No Field 28-10 3.7%
% SWBT Missed Due Dates - Field Wor1<-Res. 29-01 3.6%

% POTSIUNE-P Installs Confinned b FOC within CRDD--=Resale - FieldW~
% POTSIUNE-P Installs Confinned bY FOC within CRDD _Resale - Field Wort<

% Install. within Customer R ted Due Date-Field Wcii1<-DNEs 93.5%
% Install. within Customer Reouested Due Date-No Field Wor1<- UNEs 99.7%

% Install. within Customer Reouested Due Date-No Field WorI<-Bus. 1 28-04 1 - I~I - 1 8L 1 P 1 99.9%

% SWBTMissedDu9Dates-FieidWork-=Res. ----r 29-01 1 H '-Hi H I SL 1 pT""6.!J61o
% SWBT Missed Due Dates - FieidWorl<--=Sus. 2.2%
% SWBT Missed Due Dates - Field Worl<-Bus. 0.9%

% SOOT Missed DueDates - NOfTeId WOik-Bus 0.87%
% SWBT Missed Due Dates - Field Worl<-UNEs 2.0%

% SWBT Missed Due Dates-=-No Field WOl1<-UNEs ---I 29.()6-1 H 1 H 1 H I sL 1 P 1 037%
% SwBT Missed Due Dates Due to LOF-=-Res. 1 30-01 1 -1----=--1 - 1 KM 1 P 1 1.4%

% SWBTMfss8a Due Dates -No Field Wort<:Res. 1 29-03 I H 1 H I R I KM 1 P-.---o:C15%

% SWBT Missed Due Dates - Field Work--=UNEs 2.9%
% SWBT Missed Due Dates - No Field Worl<-UNEs 0.23%

% SWBT Mlsslid Due Dates Due to LOF - UN!:s T 30-03 I - I _ 1 - 1 KM I -P-'<J:(j%

% SWBTMissed Due oates Due to LOF - Res. 1 30-01 1 1 - I----=--rsC 1 P 1 0.5%
% SWBT MIssed Due Dates Due to LOF - Bus. -----
% SWBT Missed Due Dates Due to LOF - Bus.
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Version 1.7 f!!!l!yt9~ ,JUflt9"1 •Jul..o1 Overall
~/. 0/0 Yes- 88% S~~ 0/0 Yes- 93% ~Tf %Yes- 90% Re$ult

l:lescriotiDrl ;reV:>!... R"",'" RelliJit It 94%PM LA...... PiA OLEO. 'Valt ResUlt CLEC r:LFC i,v.....
% SWBT Missed Due Dates Due to LOF - Res. > 30 Da s 30-04 KM P 0.0% 23% 0.34 Base<10 0.0% 57% 0.55 Base<10 0.0% 4.8% 0.74 Yes
% SWBT Missed Due Dates Due to LOF - Res. > 30 Da s 3O..Q4 SL P 0.0% 5.6% 0.35 Base<10 0.0% 3.3% 0.59 Yes 0.0% 4.8% 0.45 Base<10 -
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Da s 3Q.05 KM P 0.00/. 13.1% 0.39 Base<10 nla 15.3% nla nla 16.0% nla
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Da s 3Q.05 SL P 0.00/0 8.7% 0.31 Base<10 0.0% 9.9% 0.74 Base<10 0.0% 7.4% 0.56 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 D s 3Q.06 KM P nla 6.6% nla nla 9.0% nla nla 8.8% nla
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Da s 3Q.06 SL P 100.0% 6.5% 3.74 Base<10 50.0% 4.9% 2.93 Base<10 nla 5.3% nla
% SWBT Missed Due Dates Due to LOF - Res. > 90 Da s 3Q.07 KM P 0.00/0 0.00/. 0.00 Base<10 0.00/. 0.00/0 0.00 Base<10 0.0% 0.0% 0.00 Yes
% SWBT Missed Due Dates Due to LOF - Res. > 90 Da s 3Q.07 SL P 0.0% 1.3% 0.16 Base<10 00% 0.2% 0.14 Yes 0.0% 0.0% 0.00 Base<10 -
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Da s 30-08 KM P 0.0% 1.2% 0.11 Base<10 nla 2.4% nla nla 1.1% nla
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Da s 3O.Q6 SL P 0.0% 2.5% 0.16 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.9% 0.19 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Da s 3Q.09 KM P nla 0.5% nla nla 08% nla nla 0.4% nla
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 3Q.09 SL P 0.0% 1.6% 0.13 Base<10 0.0% 0.1% 0.05 Base<10 nla 0.2% nla
Av . Dela Da s due to LOF - Res. 31.01 KM P 2.4 8.6 1.72 Base<10 4.6 11.3 1.371 Base<10 4.5 10.5 1.75 Yes
Av . Del Da s due to LOF - Res. 31.01 SL P 4.0 11.6 0.47 Base<10 3.5 9.3 1.76 Yes 3.0 10.3 1.55 Base<10 -
Av . Dela Da s due to LOF - Bus. 31.02 KM P 9.0 13.7 0.27 Base<10 nla 17.2 nla nla 14.3 nla
Av . Dela Da s due to LOF - Bus. 31.Q2 SL P 6.0 14.2 0.38 Base<10 11.2 13.0 0.34 Base<10 9.3 10.8 0.24 Base<10 -
Av . Dela De s due to LOF - UNEs 31.03 KM P nla 10.6 nla nla 13.3 nla nla 119 nla
Av . Dela Da s due to LOF - UNEs 31-03 SL P 35.0 12.4 1.02 Base<10 20.0 10.1 1.31 Base<10 nla 10.4 nla
Av . Dela Da s for SWBT caused Missed Due Dates - Res.-Field Wor1< 32.01 M L KM P 3.2 5.1 0.66 Base<10 10.7 5.3 1.96 Base<10 5.9 6.7 0.21 Base<10 -
Av . Dela Da s for SWBT caused Missed Due Dates - Res.-Field Work 32.01 M L SL P 5.2 5.6 0.28 Yes 4.3 6.2 0.86 Yes 10.3 6.4 2.14 No HIT
Av . Dela Da s for SWBT caused Missed Due Dates - Bus.-Field Work 32.02 M L KM P 10.0 6.6 0.42 Base<10 2.5 6.0 0.68 Base<10 4.0 4.3 0.03 Base<10 -
Av . Dela Da s for SWBT caused Missed Due Dates - Bus.-Field Work 32.02 M L SL P 1.0 7.2 0.35 Base<10 nla 75 nla 17.5 8.1 0.75 Base<10 -
Av . Dela D s for SWBT caused Missed Due Dates - Res.-No Field Work 32.Q3 M L KM P 3.0 9.7 0.33 Base<10 4.8 5.2 0.13 Base<10 nla 5.5 nla
Av . Dela Da s for SWBT Caused Missed Due Dates - Res. -No Field WorK 32.Q3 M L SL P 2.0 7.2 0.64 Base<10 nla 6.3 nla 8.3 6.6 0.21 Base<10 -
Av . Dele Da s for SWBT caused Missed Due Dates - Bus.-No Field Work 32-04 M L KM P nla 32.4 nla nla 47.4 nla 2.0 5.0 0.37 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Wor1< 32-04 M L SL P 2.3 25.4 126 Base<10 7.8 79 0.04 Base<10 1.0 11.1 0.60 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - UNEs-Fieid Work 32.05 M L KM P 69.0 5.5 15.87 Base<10 5.0 5.4 0.09 Base<10 2.0 6.2 0.64 Base<10 -
Av . Del De s for SWBT caused Missed Due Dates - UNEs-Fieid Wor1< 32.05 M L SL P 2.0 5.9 0.52 Base<10 11.0 6.5 1.01 Base<10 1.0 6.8 0.56 Base<10 -
Av . Dela Da s for SWBT caused Missed Due Dates - UNEs-No Field Work 32.Q6 M L KM P 1.5 11.6 0.66 Base<10 8.3 8.2 0.01 Base<10 2.3 5.5 0.88 Base<10 -
Av . Dela Da s for SWBT caused Missed Due Dates - UNEs-No Field Work 32.Q6 M L SL P 14.4 8.5 1.08 Base<10 5.8 6.4 0.10 Base<10 3.8 7.2 0.67 Base<10 -
% Trouble R s Within 10 Da s of Install. - Res.-N&T Orders-Field Work 35.Q1 H H H KM P 2.8% 4.1% 1.18 Yes 3.0% 5.2% 1.84 Yes 3.4% 4.3% 0.86 Yes HIT
% Trouble R Within 10 Da s of Install. - Res.-N&T Orders-Field Work 35.01 H H H SL P 3.8% 4.2% 0.39 Yes 4.5% 4.5% 0.04 Yes 2.9% 4.8% 1.8 Yes HIT
% Trouble R Within 10 Da s of Install. - Bus.-N&T Orders -Field Work 35.Q2 H H H KM P 2.5% 2.7% 0.14 Yes 3.1% 2.7% 0.23 Yes 5.1% 2.9% 1.11 Yes HIT
% Trouble R Within 10 Da s of Install. - Bus.-N&T Orders -Field Work 35.Q2 H H H SL P 4.2% 2.9% 1.02 Yes 4.0% 2.8% 1.02 Yes 3.7% 2.6% 0.87 Yes HIT
% Trouble R Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35.Q3 H H H KM P 4.4% 5.0% 0.87 Yes 4.2% 6.4% 3.17 Yes 4.7% 5.3% 0.92 Yes HIT
% Trouble Re s Within 10 DliVs of Install. - Res.-N&T Orders -No Field WorK 35.Q3 H H H SL P 6.2% 5.7% 0.91 Yes 6.4% 7.4% 1.38 Yes 6.0% 6.3% 0.53 Yes HIT
% Trouble Re s Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H KM P 0.0% 1.3% 1.38 Yes 0.0% 2.6% 1.26 Yes 0.0% 2.7% 2.14 Yes HIT
% Trouble R s Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35..Q4 H H H SL P 1.3% 1.4% 0.15 Yes 0.6% 1.7% 1.45 Yes 03% 1.8% 1.85 Yes HIT
% Trouble R s Within 10 DayS of Install. - Res..c Orders-Field Work 35.Q5 H H H KM P 0.0% 3.9% 0.35 Base<10 0.0% 7.4% 0.49 Base<10 0.00/. 4.5% 0.22 Base<10 -
% Trouble R Within 10 Da s of Install. - Res..c Orders-Field Work 35.Q5 H H H SL P 0.00/. 3.9% 0.29 Base<10 50.0% 5.1% 2.86 Base<10 0.0% 7.2% 0.56 Base<10 - -
% Trouble R s Within 10 Da s of Install. - Bus..c Orders -Field WorK 35.Q6 H H H KM P 0.00/0 2.8% 0.54 Yes 0.0% 3.7% 0.44 Base<10 0.0% 6.00/. 0.51 Base<10 - -
% Trouble R Within 10 Da s of Install. - Bus..c Orders -Field Wor1< 35.Q6 H H H SL P 16.00/0 3.2% 3.36 No 0.00/. 3.5% 0.87 Yes 8.3% 2.6% 1.22 Yes HIT
% Trouble R Within 10 Da s of Install. - Res..c Orders-No Field Work 35.Q7 H H H KM P 0.6% 1.3% 4.05 Yes 0.6% 1.8% 592 Yes 0.4% 1.4% 5.50 Yes HIT
% Trouble R Within 10 Da s of Install. - Res..c Onders-No Field Work 35.Q7 H H H SL P 0.7% 1.2% 3.46 Yes 0.5% 1.6% 5.39 Yes 0.8% 1.9% 4.88 Yes HIT
% Trouble R Within 10 Da s of Install. - Bus..c Onders-No Field Work 35.Q6 H H H KM P 1.7% 1.3% 0.66 Yes 4.6% 1.3% 4.85 No 1.2% 1.3% 0.25 Yes - HIT
% Trouble R s Within 10 Da s of Install. - Bus..c Onders-No Field Work 35.Q6 H H H SL P 3.1% 1.6% 292 No 2.00/. 1.6% 0.72 Yes 1.9% 1.5% 0.82 Yes - HIT
% Trouble R Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35.Q9 H H H KM P nla 3.7% nla nla 4.5% nla nla 3.9% nla - -
% Trouble R s Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35.Q9 H H H SL P nla 3.8% nla nla 4.0% nla nla 4.2% nla -
% Trouble R s Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H KM P nla 4.7% nla nla 6.1% nla nla 5.1% nla -
% Trouble R s Within 10 Da s of Install. - UNE-N&T Orders -No Field Wor1< 35-10 H H H SL P nla 5.1% nla nla 6.7% nla nla 5.8% nla - -
% Trouble Re s Within 10 Da s of Install. - UNE.c Onders-Field Wor1< 35-11 H H H KM P 6.7% 3.5% 1.88 No 1.5% 6.2% 2.20 Yes 2.6% 5.0% 1.15 Yes HIT
% Trouble R Within 10 Da s of Install. - UNE.c Orders-Field Work 35-11 H H H SL P 6.9% 3.7% 1.63 Yes 6.1% 4.4% 0.77 Yes 9.3% 5.2% 1.33 Yes HIT
% Trouble Re Within 10 Da s of Install. - UNE.c Orders-NO Field Work 35-12 H H H KM P 0.8% 1.3% 1.70 Yes 2.2% 1.8% 1.20 Yes 1.1% 1.4% 1.12 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - UNE.c Orders-No Field Work 35-12 H H H SL P 1.8% 1.3% 2.21 No 3.00/. 1.6% 4.37 No 1.8% 1.8% 0.26 Yes MISS
% UNE-P Trouble Rennrt• On The Coiiiifetion Date 35.1.01 KM 0.5% nla 1.5% ,:,,::~ nla - 0.5% nla -
% UNE-P Trouble Reoorts On The r.<llT<lletion Date 35.1.01 SL 1.1% nla 1.4% nla - 1.3% :::;:;:;:::;::;:;: nla - -
% No Access - Field Wor1< - Res. 36.Q1 KM P 2.5% 1.6% 1.37 Yes 2.2% 2.0% 0.19 Yes 1.1% 1.5% 0.54 Yes HIT
% No Access - Field Wor1< - Res. 36.Q1 SL P 3.6% 3.2% 0.46 Yes 3.9% 2.7% 1.50 Yes 2.8% 2.3% 0.78 Yes HIT
% No Access - Field Wor1< - Bus. 36.Q2 - KM P 1.1% 1.9% 0.5 Yes 2.0% 2.5% 0.36 Yes 0.0% 1.4% 1.07 Yes HIT
% No Access - Field Wor1< - Bus. 36.02 - - SL P 1.4% 21% 0.74 Yes 1.8% 1.9% 0.07 Yes 3.9% 1.9% 2.02 No HIT
% No Access - Field Wor1< - UNEs 36.Q3 KM P 0.7% 1.7% 0.96 Yes 0.8% 2.2% 1.13 Yes 2.6% 1.4% 1.04 Yes HIT
% No Access - Field Work - UNEs 36.Q3 SL P 0.00/0 2.9% 1.73 Yes 2.00/. 2.4% 0.2 Yes 1.9% 2.1% 0.15 Yes HIT
Trouble R Rate- Res. 37.01 H KM P 2.1% 2.6% 4.94 Yes 2.7% 3.6% 6.87 Yes 2.2% 2.8% 5.26 Yes HIT
Trouble R Rate- Res. 37.01 - H SL P 2.3% 2.5% 1.40 Yes 2.4% 3.00/0 5.01 Yes 2.8% 3.5% 5.06 Yes HIT
Trouble R Rate- Bus. 37.02 - - H KM P 0.7% 1.1% 4.39 Yes 0.8% 1.4% 6.54 Yes 1.1% 1.2% 2.09 Yes HIT
Trouble R Rate- Bus. 37.02 H SL P 0.8% 1.1% 4.90 Yes 0.9% 1.2% 6.02 Yes 0.9% 1.2% 5.96 Yes HIT
Trouble Re Rate - UNE Lnnn and Port Combinaijons 37.Q3 H KM P 1.1% 2.2% 11.72 Yes 1.7% 3.1% 12.50 Yes 1.4% 2.4% 10.56 Yes HIT
Trouble Re Rate - UNE Loooand Port Combinooons 37.Q3 H SL P 1.4% 2.1% 9.26 Yes 1.4% 2.6% 13.31 Yes 1.5% 3.00/. 15.70 Yes HIT
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Yes
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Yes

Yes

Yes
Yes

Yes

Yes
Yes

Base<10

Base<10

Base<10

Yes
Base<10

Yes
Base<10 0-

Base<10
BaSe<iO

Yes
BaSe<iO

5.4 1 -- 0.06 r----vesT 8.5 I 5.2- I 1.99

14.5 I (4.56) 1 Yes 1 13.4 I 18.5 1 (6.12

14.4 I 003 1 Yes T 14.8 1 1711T (1.03

243---'- (1.00\ I Yes --.- 10.9 1 18.5 1 (4.4

2.1%-r-(12.44) I Yes I 12% I 2.4% T (14.29

6.9
7.8

5:7----,--(0.54) I Base<10 I 32 I 6.3 I (0.20

nla I nla 1 :----. nla I nla I nla

5Ao/~(0.72) I Yest 6.3% -I 6.3% 1 (0.02

31.4
7.0

7.0 2.20
nla nla

54 0.15
4.1 0.94

2.5% I (11.15\ I Yest 1.2%·1 2.0% I (9.11

18.0 nla
8.5 nla
5.0 1 nla 1 -. nla 1 7.9 1 nla

0.6%' (0.45) I Yes .- 2.3% , 0.5% I 1.60

7.2% I (4.63) I _.YeST 2.7% 1 5.7% 1 (2.72

0.5% 1 235 1 No r 0.0% I 0.4% r (037

4.3 1 0.35 I Yes 1 6.5 1 3.8 I 102

13.9
6.9

25.2 I (949) I ye.----T 11.2 I 16.4 I (6.42

nla 1 -nla 1 1 nla I nla-r nla

0.6% 1 (0.50) I YesT 0.0% I 0.5% 1 (0.30

39.2 , (5.95) 1 Yes 1 11.3 I 26.6 I (414

6.9 I (0.72) 1 Yes 1 1.4 1 5.0 1 (0.16

33.6
108

nla 1 nla 1 1- nla I nla 1 nla

64% T- (556\ -- 1 Yes I 1.9% 1 4.9% 1 (3.37

10.9 I (7.43\ 1 Yes I 5.5 1 7.5 I (2.86

4.5% I (242\ - r----vesT 2.6% 1 5.4% I (3.20

0:~(0.41) I Yes I 0.0%1-0:5%1 (0.26

6.8 --,-- (1.43) I Yes I 3.6 I 4.8 I (1.92

2.5% r- 2.14 1 Base<10 1 0.0% 1 11'%-1 (032

36:~(6.74) I Yes I 12.1· 1 24.9 1 (4.10

9.4% 1 (1.88\ 1 Yes 1 8.9% I 7.1% 1 0.96
9.1% 1 1.22 1 Yes 1 7.9% I 9.6%--T- (107

9:~(0.22) 1 Yes I 8.5 -, 8.8 , (0.24

13.8 I 1.49 - r----vesT 10.5 1 19.8 1 (3.72

34 I 0.06 1 Base<10 I 19.2- 1 11.5 I 0.12

nla nla
a9 ms

2.0% 1-(0.57) . I Yes 1 9.5% 1 1.7% 1 2.56

10.0 I (073) I YesT 9.9 I 12.3 I (1.00
7.0 1 1.23 I Yes 1 0.7 I 4.1 1 (1.51

23.1 1 (5.35) 1 Yes--' 11.4 I 15.3 1 (3.78

2.4%
1.2%
1.0% r- (5.52) r-vesT 0.8% I 10% I (4.96

10.6% I - (0.74) 1 Yes 1 8.4% I 9.5%1-- (0.64

10.2% I -- (2.89\ 1----vesT 4.2% I n:O%-r (4.86

10.1% I (0.05\ -- 1 Yes I 11.4% I 10-:-9%1 0.40

10.8% I (3.97\ I Yes I 5.6% I 9.8%1 (2.96

95.3% 1 (1.59\ I vesT 95.2% 1 94.6% 1 (0.53

93.4% 1 (3.53) 1 Yes 1 94.3% 1 86.9% I (512
93.6% 1 (1.25) 1 Yes 1 100.0% 1 96.8% I (2.66

71.2% 1 (9.09) 1 Yes 1 97.5% 1 90.7% 1 (5.03

73.9%
93.6%

1f~12.42) 1 Yes I 8.1% I 13.7% 1 (344
1~ (3.37) 1 -vesT 54% 1 10.8% 1 (2.84

nla

4.4

nla
3.9

19.8
16.0
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Yes

Base<10

nla
nla

Yes 1 9.4

Yes 1 -9.5%

nla

Yes 1 11.2

Yes 1 10.9%

Yes ,2.4%

Yes 1 16.3

Yes '·-·5.6%

yes'17.9
Yes 1 0.0%
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Yes I 144
~

Yes 1 1.4%
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Yes 1 0.0%
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nla
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Yes I 7.9
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No 1 4.7%
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Yes 1 96.0%

Yes 1 3.9
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Yes I 90.3%
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Yes 1128
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Base<10 1·- 6.3
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~

~_.11d

~
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Base<10 6.5
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43-07

38-03

39-03

40-01

PM

40-01

43-07

40-02

40-03
40-03

43-06

39-01
39-02

39-03
39-04

40-02

39-12

39-01

43-05
43-06

43-05

41-01

39-04

41-01

39-05

39-11
39-12

43-04

39-08

39-05

43-01

38-06

39-11

41-02

43-03
43=ii4

43-03

39-06

41-02

38-06

39-10

38-04
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43-02

39-09
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39-07
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38-04
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37.1-02

Trouble RePOrl Rate Net of Install. & RElIleat Rpts. - UNE Loop and PorfComb.
Trouble RePOrl Rate Net of Install. & Reoeat Rots. - UNE LociPand Port Comb.

Version 1.7

% MissedReoair - Res. -DisPatch
% Missed Reoair - Res. -DisPatch

% Missed Reoair - UN!:s - No Dispatch

% ReoeafRePOrls -UNEs

Receipt tQClearDUration - UNES-Affecting Service-Dispatch .
Receipt to Clear Duration - UNEs-Affectino Service-No DisPatch

R~earDt.ii3tion-=-Res.~ of SerVice-NoDlsfl'!!ch
Receipt to Clear Duration - Bus -Out of Service-No DiSPatch

Receipt to Oear Duration - UNEs-Affectino Service-DisPatch

Receiot to Oear DUration - UNEs-Affectino Service-No DiSPatch

,va. Install. Interval - DDS

% Missed Reoair - Bus.-DisPatch

% Reoeat Reoorts - UNEs

Receipt t"Clear Duration - Bus.-Out of Service-DisPatch

% Repeat RePOrls - Bus.

Receipt to Oear Duration - UNEs-Qul of Service-DisPatch

% Missed Reoair - UNEs - No DiSPatch

Receipt to Clear DUration - Res. -Out of Service-No DisPatch

Receipt to Oear Duratiorl~Bus:-Out of SerVice-DisPatch

% Missed Reoair - UNEs - DisPatch
% Missed Reoair - UNEs - DisPatch

% ReoeafRePOrls - Bus.

Receipt to Clear DUration - Res. -Out of Service-Dispatch

% Missed Reoair - Bus.-No DisPatch

ReCeiPlToClear DUiition---=Res-::Alfecting 8ervice-DiSp8fch
Receiot to Clear Duration - Bus.-Affectino Service-Dispatch

ReceiDl to Clear DUration - Bus.-Out of Service-No Dispatch

Receipt toOearDUration - UNEs::Out cirSeiVI~ch
Receipt to Oear Duration - UNEs-Out of Service-No DisDatch

Receiot to Clear Duration - Res. -Affectino Service-Dispatch

% Missed Reoair - Bus.-DisPatch

% Missed Reoair - Res.-No DisPatch

ReceiDl to Clear Duration - Bus.-Affectino Service-Dispatch

Receipt to·Oear Duration - Res.-Out of Service-DisPatch

% Reoeat RePOrls - Res.

Receipt to Clear Duration - UNEs-Out of Service-No DisDatch

ReceipfloOear DUration-=-Res.-Affectino Service-No Dispatch

% MisSed Reoair - Bus.=No Dispatch

ITroubie RePoriRate Net CJf Install. & Reoeat Rots. - BUs.

% Reoeat RePOrls • Res.

ReceiDllOOear Duration - Bus.-Affectino Service-No DisPatch

% Out of Service Cess than 24 Houfs • Res.
% Out-of Service Cess tfian 24 Hours - Bus.

ReceipttoOear Duration - Res -Affecting Service-NOl:lISj?iifch
Receiot to Oear Duration - Bus-Affectino Service-No DisPatch

% Out of Service Cess than 24 Hours - Res.

% Missed Reoair - Res. -No D1soalCh

pan Rate Net Of Install. & Repeat Rets. - Res.
Trouble Report Rate Net of Install. & Repeat Rets. - Res.
Trouble RePOrl Rate Net of Install. & Repeat Rots. - Bus.

% Out of Service Less than 24 Hours· Bus.
% Out of Service Less than 24 Hours - UNEs
% Out of service Less than 24 Hours - UNEs

lAva. Instaf[lnterval-ISDNJPRI

lAva. InstalTlnterval- VGPL

lAva. Install. Intervar:l$ONlPRI

lAva. InstalL Interval - DS1
lAva. Install. InteiVal - DS3

IAV9. InstlifClnterval-VGPL
Ava. Install. Interval - DSL

IAV9. Tr1Sl8f[interval--OOS
Ava. InstalL Interval - DS1

lAva. Install. Interval - ISDNlBRi

IA"va. Install Interval. DSL

IAV9. Install. Intervel - DS3
Ava. Install. Interval - ISDNlBRI

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.
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Version 1.7 ...~ V"qt ,.Ii~o..o1 JUI8411. .00001l
iSWBTJ·· %Yes- 88% ~t %Yes- 93% ~T!/ %Yes- 90% ·.• i8*iJlt:

~<liirln PM IArea PIB CLEO Z-V~ ResUlt i"JF~ 'leVa"'" ResiJR GLEC Z.ValUQ Relluii 17 94%
Ava. Inslall. Interval - 43-08 H H H KM P nla 11.0 nla nla 8.9 nla nla 6.9 nla
Av . Inslall. Interval - ISDN/Combo 43-08 H H H SL P nla 7.7 nla nla 6.8 nla nla 4.8 nla
% Installations CormIeted \Mthin 20 Da s - VGPL 44-01 KM P 92.9% 77.5% 1.36 Yes 84.8% 57.8% 5.06 Yes 100.0% 96.4% 1.68 Yes HIT
% Installations COiiiiiiiifed \Mthin 20 Da s - VGPL 44-01 SL P 87.2% 60.5% 6.63 Yes 100.0% 86.5% 5.34 Yes 93.7% 96.3% 1.23 Yes HIT
% Inslallations -ed \Mthin 20 Da s-DSL 44-02 KM P nla nla nla nla nla nla nla nla nla -
% Installations "Nnnleted \Mthin 20 Da s- DSL 44-02 SL P nla nla nla nla nla nla nla nla nla -
% Installations Cofrdeted \Mthin 20 Da s-DDS 44-03 KM P nla nla nla nla nla nla nla nla nla - -
% Installations COiiiifeted \Mthin 20 Da s-DDS 44-03 SL P nla nla nla nla 0.0% nla nla 100.0% nla -
% Installations :tlmnleted \Mthin 20 Da s-DS1 44-D4 KM P nla 66.7% nla nla 50.0% nla nla 100.0% nla
% Installations "Nnnleted \Mthin 20 Da s-DS1 44-D4 SL P nla 100.0% nla nla 100.0% nla nla 100.0% nla
% Installations ComoI-eted \Mthin 20 Da s-DS3 44-05 KM P nla nla nla nla nla nla nla nla nla
% Installations DrTDIeted \Mthin 20 no s-DS3 44-05 SL P nla nla nla nla nla nla nla 100.0% nla - -
% Installations nrmeted 'Mthin 20 Da s -ISDNlBRI 44-06 KM P 69.2% 76.4% 0.57 Yes 100.0% 81.3% 1.58 Yes 95.0% 90.6% 0.64 Yes - HIT
% Installations CoImIeted \Mthin 20 no s -ISDNlBRI 44-D6 SL P 97.1% 871% 1.68 Yes 84.2% 86.7% 0.42 Yes 92.7% 98.7% 2.53 No - HIT
% Installations Caiiiiifeted \Mthin 20 Da s -ISDNlPRI 44-07 KM P nla 94.7% nla 0.0% 93.9% 1739 No 100.0% 81.3% 3.30 Yes ·
% Installations -ed \Mthin 20 Da s -ISDNlPRI 44-07 SL P 99.0% 41.4% 1126 Yes 100.0% 97.3% 0.84 Yes 100.0% 91.0% 2.14 Yes HIT
% Installations ~ed \Mthin 20 Da s • ISDNiCorTtlo 44-D8 KM P nla 76.4% nla nla 81.3% nla nla 90.6% nla
% Installations Comiifeted \Mthin 20 Da s - ISDNIComba 44-08 SL P nla 87.1% nla nla 86.7% nla nla 98.7% nla
% SWBT Caused Missed DUi! Dates - VGPL 45-01 H H H KM P 4.0% 2.9% 0.32 Yes 0.0% 0.6% 0.96 Yes 0.0% 2.3% 1.67 Yes HIT
% SWBT Caused Missed DUi! Dales - VGPL 45-01 H H H SL P 0.0% 6.5% 3.28 Yes 0.0% 0.7% 0.95 Yes 5.9% 0.3% 5.58 No HIT
% SWBT Caused Missed DUi! Dales - DSL 45-02 H H H KM P nla 3.6% nla nla 4.1% nla nla 21% nla - -
% SWBT Caused Missed DUi! Dales - DSL 45-02 H H H SL P nla 3.4% nla nla 48% nla nla 0.5% nla
% SWBT Caused Missed DUi! Dates - DDS 45-03 H H H KM P nla nla nla nla 0.0% nla nla nla nla - -
% SWBT Caused Missed DUi! Dates - DDS 45-03 H H H SL P nla nla nla nla 0.0% nla nla 20.0% nla -
% SWBT Caused Missed DUi! Dates· OS1 45-04 H H H KM P nla 0.0% nla nla 25.0% nla nla nla nla -
% SWBT Caused Missed DUi! Dales - DS1 45-04 H H H SL P nla 0.0% nla nla 0.0% nla nla 0.0% nla - -
% SWBT Caused Missed DUi! Dales - DS3 45-05 H H H KM P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed DUi! Dales • DS3 45-D5 H H H SL P nla nla nla nla 0.0% nla nla nla nla
% SWBT Caused Missed DUi! Dates - ISDNlBRI 45-06 H H H KM P 6.3% 29.1% 1.99 Yes 0.0% 30.5% 2.54 Yes 7.4% 13.3% 0.87 Yes HIT
% SWBT Caused Missed DUi! Dales - ISDNlBRI 45-06 H H H SL P 2.5% 16.2% 2.30 Yes 15.8% 18.4% 0.40 Yes 7.1% 10.8% 073 Yes HIT
% SWBT Caused Missed DUi! Dales - ISDNlPRI 45-07 H H H KM P nla 2.1% nla 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed DUi! Dates - ISDNlPRI 45-07 H H H SL P 0.7% 0.0% 573 Na 0.0% 3.8% 1.64 Yes nla 0.1% nla - -
% SWBT Caused Missed DUi! Dales • ISDNiCorTtlo 45-08 H H H KM P nla 29.1% nla nla 30.5% nla nla 13.3% nla - ·
% SWBT Caused Missed DUi! Dates· ISDNiCorTtlo 45-08 H H H SL P nla 16.2% nla nla 18.4% nla nla 10.8% nla - -
% Trouble RAiiOrtSwithin 30 Da s - VGPL 46-Q1 H H H KM P 0.0% 0.8% 0.44 Yes 0.0"10 1.3% 1.44 Yes 0.0% 0.5% 0.79 Yes - HIT
% Trouble Romnr s within 30 Da s - VGPL 46-01 H H H SL P 00% 1.2% 1.36 Yes 0.0"10 0.8% 1.06 Yes 0.0% 1.5% 1.23 Yes · HIT
% Trouble Reoorts within 30 Da s-DSL 46-Q2 H H H KM P nla 3.1% nla - nla 4.5% nla nla 3.5% nla
% Trouble Reoorts within 30 Da s-DSL 46-Q2 H H H SL P nla 0.7% nla nla 1.2% nla nla 1.2% nla -
% Trouble RP.OOI1. within 30 Da s-DDS 46-Q3 H H H KM P nla nla nla nla 100.0% nla nla nla nla
% Trouble R""""s within 30 Da s-DDS 46-D3 H H H SL P nla nla nla nla 00% nla nla 0.0% nla
% Trouble Reoorts within 30 0 s-DS1 46-D4 H H H KM P nla 0.0% nla nla 0.0% nla . nla nla nla
% Trouble ReOOrtSwithin 30 Da s-DS1 46-D4 H H H SL P nla 0.0% nla nla 0.0% nla nla 5.9% nla -
% Trouble R"""". within 30 Da s- DS3 46-D5 H H H KM P nla nla nla nla nla nla nla nla nla
% Trouble R"""'" within 30 Da s-DS3 46-D5 H H H SL P nla nla nla nla 0.0% nla - nla nla nla
% Trouble Reoorts within 30 n. s -ISDNlBRI 46-D6 H H H KM P 0.0% 5.1% 0.92 Yes 0.0% 3.9% 0.78 Yes 3.7% 4.2% 0.13 Yes - HIT
% Trouble RP.OOI1. within 30 Da s -ISDNlBRI 46-D6 H H H SL P 5.0% 7.8% 0.63 Yes 0.0% 5.9% 1.54 Yes 2.4% 7.3% 1.21 Yes · HIT
% Trouble Reoorts within 30 Da s -ISDNlPRI 46-Q7 H H H KM P nla 0.1% nla 0.0% 0.0% 0.11 Yes 2.1% 0.1% 2.62 No -
% Trouble Reoorts within 30 Da s -ISDNlPRI 46-Q7 H H H SL P 0.0"/. 0.0"/. 0.25 Yes 0.0% 0.2% 0.33 Yes nla 0.1% nla - - HIT
% Trouble RAiiOrtSwithin 30 0 s - ISDNICombo 46-D8 H H H KM P nla 5.1% nla nla 3.9% nla nla 4.2% nla - -
% Trouble R"""'" within 30 Da s - ISDNICombo 46-D8 H H H SL P nla 7.8% nla nla 5.9% nla nla 7.3% nla - - -
% Missed DUi! Dales DUi! to LOF - VGPL 47-01 - · KM P 0.0% 1.3% 0.57 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed DUi! Dales DUi! to LOF - VGPL 47-01 SL P 0.0% 0.6% 1.00 Yes 0.0% 0.7% 0.95 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dales DUi! to LOF - DSL 47-02 KM P nla 0.0% nla nla 0.0% nla nla 0.2% nla · -
% Missed DUi! Dales DUi! to LOF - DSL 47-02 SL P nla 0.2% nla nla 0.0% nla nla 0.2% nla -
% Missed DUi! Dates DUi! to LOF - DDS 47-03 KM P nla nla nla nla 0.0% nla nla nla nla
% Missed Due Dates DUi! to LOF - DDS 47-03 SL P nla nla nla nla 0.0% nla nla 0.0% nla
% Missed DUi! Dates DUi! to LOF - DS1 47-04 - - · KM P nla 0.0% nla - nle 0.0% nla nla nla nla -
% Missed DUi! Dates Due to LOF - OS1 47-04 . - SL P nla 0.0% nla nla 0.0% nla nla 00% nla -
% Missed DUi! Dates DUi! to LOF - DS3 47-05 KM P nla nla nla nla nla nla nla nla nla -
% Missed DUi! Dates DUi! ta LOF - DS3 47-05 - · SL P nla nla nla nla 0.0% nla nla nla nla · -
% Missed DUi! Dales DUi! to LOF • ISDNlBRI 47-06 KM P 6.3% 1.3% 1.60 Yes 00% 1.0% 0.40 Yes 0.0% 06% 0.40 Yes · HIT
% Missed DUi! Dales Due to LOF - ISDNlBRI 47-06 SL P 0.0% 3.6% 1.21 Yes 0.0% 0.7% 0.52 Yes 0.0% 0.4% 0.41 Yes · HIT
% Missed Due Dates Due to LOF - ISDNlPRI 47-07 - KM P nla 0.0% nla 0.0% 0.0"10 0.00 Yes 0.0% 0.0"10 0.00 Yes - HIT
% Missed Due Dates DUi! to LOF - ISDNlPRI 47-07 - - SL P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes nla 0.0% nla · · HIT
% Missed Due Dates Due to LOF • ISDNiCorTtlo 47-DB . - KM P nla 1.3% nla nla 1.0% nla nla 0.6% nla - -
% Missed Due Dates Due ta LOF - ISDNICombo 47-DB - SL P nla 3.6% nla nla 0.7% nla nla 0.4% nla - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - · KM P nla 0.00/. nla nla nla nla nla nla nla - -
% Missed Due Dates Due to LOF > 30 Davs - VGPL 47-09 - SL P nla 0.0"/. nla nla 0.0% nla nla nla nla · ·
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Version1.7~Y!'01Jim:oi(JH.,()1 Overall
i~( % Yes - BB% SWJiffI % Yes - 93%SVIIBi'i % Yes - 90% Result

i~PM Area PlB CLEC iA/llIl.l8RllSUItol"C _iMrk Z-ViliueResullCLECZ.v8l.... >Resull Iz 94%
% Due to 01' > 30 DB s - DSL 47-1C KM P nJa nJa nJa nJa nJa nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 30 Da s - DSL 47-10 SL P nJa 0.0% nJa nJa 0.0% nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 30 Da s - DDS 47-11 KM P nJa nJa nJa nJa nJa nJa nJa nJa nJa
%MissedDueDatesDuetoLOF>3OlJas_DDS 47-11 SL P nJa nJa nJa nJa nJa nJa nJa nJa nJa -
% Missed Due Dates Due to LOF > 30 Da s - DS1 47-12 KM P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 30 Da s - DS1 47-12 SL P nJa nJa nJa nla nla nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 30 OIl s· OS3 47-13 _ KM P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 30 DB • OS3 47-13 SL P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 30 Da s -ISDNlBRI 47-14 KM P 0.0% 0.0% 0.00 Base<10 nla 0.0% nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 30 Da s -ISDNlBRI 47-14 SL P nla 0.0% nJa nJa 0.0% nJa nla 0.0% nJa
% Missed Due Dates Due to LOF > 30 Da s -ISDNlPRI 47-15 KM P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 30 Da s -ISDNlPRI 47-15 SL P nJa nJa nJa - nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 30 OIl s ·ISDNICombo 47-16 KM P nJa 0.0% nJa nJa 0.0% nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 30 OIl s ·ISDN/Combo 47-16 SL P nJa 0.0% nJa nJa 0.0% nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 KM P nJa 0.0% nJa nJa nJa nJa nla nJa nJa
% Missed Due Dates Due to LOF > 90 0 s - VGPL 47-17 SL P nJa 0.0% nJa nla 0.0% nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 Da s - OSL 47-1B KM P nJa nJa nJa nJa nJa nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 90 D s - DSL 47-1B SL P nJa 0.0% nJa nJa 0.0% nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 90 Da s - DDS 47-19 KM P nJa nla nla nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 Da s - DDS 47-19 - SL P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 Da s - OS1 47-20 _ KM P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 ua s - DS1 47-20 SL P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 s - DS3 47-21 KM P nJa nJa nJa nJa nla nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 Da s - DS3 47-21 SL P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 Da s -ISDNlBRI 47-22 KM P 0.0% 0.0% 0.00 Base<10 nJa O.O"A. nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 90 Da s -ISDNlBRI 47-22 SL P nla 0.0% nJa nJa 0.0% nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 90 D s -ISDNlPRI 47-23 KM P nJa nJa nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 Da s -ISDNlPRI 47-23 SL P nJa nla nJa nJa nJa nJa nJa nJa nJa
% Missed Due Dates Due to LOF > 90 De s -ISDNICombo 47-24 - KM P nla 0.0% nJa nJa 0.0% nJa nJa 0.0% nJa
% Missed Due Dates Due to LOF > 90 ua s -ISDNICombo 47-24 SL P nJa 0.0% nJa nJa 0.0% nJa nJa 0.0% nJa
Av . Dela Da s Due to LOF - VGPL 48-{)1 KM P nJa 5.2 nJa nJa nJa nJa nJa nJa nJa
Av . Dela Da s Due to LOF - VGPL 48-{)1 _ SL P nJa 7.B nJa nJa 7.6 nla nJa nJa nJa
Av . DeIa Da s Due to LOF - DSL 48-{)2 _ KM P nJa nJa nJa nJa nJa nJa nJa 3.0 nJa
Av . Dela Da s Due to LOF - DSL 48-02 SL P nJa 8.2 nJa nla 1.0 nJa nJa 4.B nJa
Av . Dela Da s Due to LOF - DDS 4B-03 _ KM P nla nJa nJa nJa nJa nla nJa nJa nJa
Av . Dela Da s Due to LOF - DOS 48-03 SL P nJa nJa nJa nJa nJa nJa nJa nJa nJa
Ava. Delav Davs Due to LOF - DS1 4B-04 KM P nJa nJa nJa - nJa nJa nJa nJa nJa nJa
Avo. Delav Davs Due to LOF - OS1 4B-04 _ SL P nla nJa nJa nJa nJa nJa nJa nJa nJa
Ava. Delav Davs Due to LOF - DS3 48-{)5 KM P nJa nJa nJa nla nJa nJa nJa nJa nJa _
Avo. Dalav Davs Due to LOF - DS3 48-{)5 SL P nJa nla nJa nJa nJa nJa nla nJa nJa
Av . Del Da s due to LOF -ISDNlBRI 4B-06 KM P 9.0 5.0 3.58 Base<10 nJa 5.5 nJa nJa 5.0 nJa - -
Av . Dela Da s due to LOF - ISDNlBRI 48-06 - SL P nJa 6.3 nJa nJa 3.0 nJa nJa 4.0 nJa
Av . Dela Da s due to LOF - ISDNlPRI 48-{)7 KM P nJa nJa nJa nJa nJa nJa nJa nJa nJa _
Av . Dala Da s due to LOF - ISDNlPRI 48-{)7 SL P nJa nJa nJa nJa nJa nJa nJa nJa nJa __
Av . Dela Da s due to LOF -ISDNICombo 4B-OB KM P nJa 5.0 nJa nJa 5.5 nJa nJa 5.0 nJa __
Av . Dela Da s due to LOF - ISDNICombo 4B-OB _ SL P nJa 6.3 nJa nJa 3.0 nJa nJa 4.0 nJa _
Av . Del Da s for SVllBT Caused Missed Due Dates - VGPL 49-01 M L KM P 5.0 4.1 0.16 Base<10 nJa B.O nJa nJa 3.B nJa -
Av . Del Da s for SVllBT Caused Missed Due Dates - VGPL 49-01 M L SL P nJa 3.0 nJa nJa 7.6 nJa 3.0 4.0 1.41 Base<10 - -
Av . DelavDa s forSVllBT Caused Missed Due Dates- OSL 49-02 M L KM P nJa 4.0 nJa nJa 1.9 nJa nJa 1.9 nJa -
Av . DelllV Da s for SVllBT Caused Missed Due Dates - OSL 49-02 M _ L SL P nJa 2.8 nJa nJa 2.2 nJa - nJa 7.2 nJa
Av . Delav Da s for SVllBT Caused Missed Due Dates - DOS 49-03 M - L KM P nJa nJa nJa - nJa nla nJa nJa nJa nJa -
Av . Dela Da s for SVllBT Caused Missed Due Dates - DOS 49-03 M L SL P nJa nJa nJa - nJa nJa nJa nJa 28.0 nJa -
Av . Del Da s for SVllBT Caused Missed Due Dates - OS1 49-04 M L KM P nJa nJa nJa - nJa 17.0 nJa - nJa nJa nJa -
Av . Del n. s for SVllBT Caused Missed Due Dates - DS1 49-04 M L SL P nJa nla nJa nJa nJa nJa - nJa nJa nJa
Av . Dela Da s for SVllBT Caused Missed Due Dates - DS3 49-05 M L KM P nJa nJa nJa nJa nla nJa - nJa nJa nJa -
Av . DeIa Da s for SVIIBT Caused Missed Due Dates - OS3 49-05 M L SL P nJa nJa nJa - nJa nJa nJa - nJa nJa nJa • -
Av . Del Da Sfor SVllBT Caused Missed Due Dates. ISDNlBRI 49-06 M L KM P 9.0 9.2 0.01 Base<10 nJa 6.5 nJa 13.5 6.3 0.80 Base<10 - -
Av. Del SfarSVllBTCauSedMiSSedDueDates-ISDNlBRI 49-06 M L SL P 1.0 11.5 0.33 Base<10 1.5 14.5 2.69 Base<10 10.0 1B.2 0.26 Base<10 - -
Av . Delav 0 s for SVllBT Caused Missed Due Dates - ISDNlPRI 49-07 M - L KM P nJa 1.0 nJa nJa nJa nJa nJa nJa nJa -
Av . Delav Da s for SVllBT Caused Missed Due Dates - ISDNlPRI 49-07 M _ L SL P 3.0 nJa nJa nJa 4.0 nJa - nJa 1.0 nJa -
Av . Delav fla Sfor SVllBT Caused Missed Due Dates - ISDNICombo 49-08 M L KM P nJa 9.2 nJa nJa 6.5 nJa nJa 6.3 nJa _ -
Av . Delav Da s for SVllBT Caused Missed Due Dates - ISDNICombo 49-08 M L SL P nJa 11.5 nJa nJa 14.5 nJa nJa 18.2 nJa -
MeanTimetoRestore-VGPL-Disoatch 52-01 H H H KM P 1.3 7.7 1.58 Base<10 4.1 7.3 1.46 Base<10 12.3 8.1 1.1B Base<10-
Mean Time to Restore - VGPL - Disoatch 52-01 H H H SL P 7.1 B.O 0.22 Base<10 4.3 8.1 0.91 Base<10 14.5 8.9 0.56 Base<10-
Mean Time to Restore-DSL-Dis atch 52-02 H H H KM P nJa 20.7 nJa - nJa 11.1 nJa nJa 15.9 nJa
Mean Time to Restore - DSL - Dis "'ch 52-02 H H H SL P nJa 27.4 nJa - nJa 14.7 nla - nJa 16.2 nJa
Mean Time to Restore - DOS - Dis >alch 52-03 H H H KM P nJa nJa nJa nJa 2.3 nJa nJa 8.9 nJa

CONFIDENTIAL
Not for use or disclosure outside of SBC Communications without written permission.



Prepared on 08/23/2001 at 5:35 PM Missouri Performance Measures Page 9 of 22

Version 1.7~Y-G1 JUI1-G1Jili.01 Overall
>~t % Yes - BB%~MlTi % Yes - 93%~tt % Yes - 90% Result

<~iM •I'M •••••PiB·.CtEC z,vaitiefl9sOit cLIEC Z-ValueFlesunCtECz;villoe .•R...i'.... 94%
IMean - DDS - Dis tch 52-03 H H H SL P nla 6.2 nla nla 1.9 nla nla I 8 nla
Mean Time to Restore - DS1 - Dis tch 52-04 H H H KM P nla 2.0 nla nla 1.1 nla nla 0.7 nla --
Mean Time to Restore - DS1 - Dis tch 52-04 H H H SL P 0.3 3.3 O.BB Base<10 nla 2.9 nla nla 3.8 nla
Mean Time to Restons - DS3 - Dis ch 52-05 H H H KM P nla nla nla nla nla nla nla nla nla -
Mean Time to Restore - DS3 - Dis tch 52-05 H H H SL P nla nla nla nla nla nla nla nla nla -
MeanTimetoRestore-ISDNlBRI-Disn.otch 52-06 H H H KM P 1.8 6.6 0.93 Base<10 7.7 11.4 0.21 Base<10 2.1 B.8 1.34 Base<10-
Mean Time to Restore-ISDNlBRI-Disoatch 52-06 H H H SL P 3.1 4.3 1.42 Yes 6.0 56 0.13 Yes 3.4 6.B 1.32 Yes - HIT
MeanTimetoRestore-ISDNlPRI-DiSMtch 52-07 H H H KM P nla 3.9 nla nla 2.1 nla 0.3 3.0 0.71 Base<10-
Mean Time to Restons-ISDNlPRI-Disn.otch 52-07 H H H SL P nla 2.1 nla nla 4.2 nla 0.7 2.0 0.96 Base<10-
Mean Time to Restore - ISDNJCombo - Discatch 52-08 H H H KM P nla 6.6 nla nla 11.4 nla nla 8.B nla -
Mean Time to Restore - ISDN/Combo - Discatch 52-08 H H H SL P nla 4.3 nla nla 5.6 nla nla 6.8 nla -
Mean Time to Restore - VGPL - No Dis ell 52-09 H H H KM P nla 2.9 nla nla 1.0 nla nla 1.2 nla -
Mean Time to Restore - VGPL - No Dis ell 52-09 H H H SL P nla 0.9 nla nla 1.7 nla nla 3.7 nla --
MeanTimetoRestore-DSL-NoDis ch 52-10 H H H KM P nla 185.3 nla nla 1.9 nla nla 1.2 nla
Mean Time to Restore - DSL - No Dis ch 52-10 H H H SL P nla 35.4 nla nla nla nla nla 4.1 nla --
Mean Time to Restore - DDS - No Dis ch 52-11 H H H KM P nla 0.1 nla nla nla nla nla nla nla -
Mean Time to Restore - DDS - No Dis ch 52-11 H H H SL P nla 0.2 nla nla 0.2 nla nla 0.2 nla -
Mean Time to Restore - DS1 - No Dis ch 52-12 H H H KM P nla 0.2 nla nla 1.0 nla nla 0.2 nla -
Mean Time to Restore - DS1 - No Dis ch 52-12 H H H SL P nla 0.2 nla nla 0.2 nla nla 0.2 nla -
Mean Time to Restore - DS3 - No Dis ell 52-13 H H H KM P nla nla nla nla nla nla nla nla nla -
Mean Time to Restore· DS3-No Dis ell 52-13 H H H SL P nla 1.6 nla nla nla nla nla nla nla -
Mean Time to Restore-ISDNlBRI-No Discatch 52-14 H H H KM P nla 1.2 nla nla 1.0 nla nla 1.5 nla -
Mean Time to Restore-ISDNlBRI-No Disoatch 52-14 H H H SL P nla 1.1 nla 0.1 1.3 0.55 Base<10 nla 0.8 nla -
Mean Time to Restore-ISDNlPRI-No Discatch 52-15 H H H KM P nla nla nla nla 0.1 nla nla 1.3 nla
MeanTimetoRestore-ISDNlPRI-NoDisoalch 52-15 H H H SL P nla 0.9 nla nla 0.0 nla nla 1.0 nla -
Mean TimetoRestore-ISDNICombo-NoDisoalch 52-16 H H H KM P nla 1.2 nla nla 1.0 nla nla 1.5 nla -
Mean TimetoRestore-ISDNICombo-NoDisoatch 52-16 H H H SL P nla 1.1 nla nla 1.3 nla nla 0.8 nla -
% ReoeatReocii1S.VGPL 53-01 H H H KM P 0.0% 11.0% 0.70 Base<10 0.0% 10.1% 1.00 Base<10 25.0% 9.9% 1.36 Base<10-
% Reiii!BfRAOOrt. - VGPL 53-01 H H H SL P 0.0% 12.4% 0.92 Base<10 16.7% 15.2% 0.10 Base<10 0.0% 11.0% 0.35 Base<10-
% ReoeatR""""<-DSL 53-02 H H H KM P nla 11.8% nla nla 1.1% nla nla 1.3% nla -
% RAnAAt R""""s - DSL 53-02 H H H SL P nla 13.1% nla nla 0.0% nla nla 1.2% nla -
% Reoeat Reoorts - DDS 53-03 H H H KM P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
% RElD<llifRAOOrt< - DDS 53-03 H H H SL P nla 0.00/. nla nla 0.0% nla nla 40.0% nla --
% RAflASll RAnnrls - DS1 53-04 H H H KM P nla 14.3% nla nla 0.0% nla nla 50.0% nla --
% Re"""t R"""'" - DS1 53-04 H H H SL P 0.0% 6.7% 0.27 Base<10 nla 23.1% nla nla 8.3% nla --
% Reoeat REliiOrtS - DS3 53-05 H H H KM P nla nla nla nla nla nla nla nla nla --
% ReDiliifRAOOrt< - DS3 53-05 H H H SL P nla 0.0% nla nla nla nla nla nla nla --
% R8DP-'" R"""". ·ISDNlBRI 53-06 H H H KM P 50.00/. 15.6% 1.32 Base<10 0.0% 12.1% 0.64 Base<10 0.0% 13.0% 0.86 Base<10-
% Reoeat Reoorts -ISDNlBRI 53-06 H H H SL P 10.5% 15.7% 0.60 Yes 0.0% 15.6% 1.48 Yes 15.4% 12.6% 0.29 Yes - HIT
% Reoeat ReDOits -ISDNlPRI 53-07 H H H KM P nla 0.0% nla nla 0.0% nla 0.0% 5.0% 0.23 Base<10-
% Reoeat R"""". -ISDNlPRI 53-07 H H H SL P nla 5.6% nla nla 10.0% nla - 0.0% 10.0% 0.33 Base<10-
%R8DP-"'R""""s-ISDNICombo 53-08 H H H KM P nla 15.6% nla nla 12.1% nla - nla 13.0% nla --
% Reoeat Reoorts -ISDNICombo 53-08 H H H SL P nla 15.7% nla nla 15.6% nla nla 12.6% nla --
Failure FreotJfO - VGPL 54-01 L L KM P 0.2% 0.4% 1.53 Yes 0.4% 0.4% 0.38 Yes 0.4% 0.4% 0.22 Yes - HIT
Failure F.......... - VGPL 54-01 L L SL P 0.1% 0.4% 2.59 Yes 0.1% 0.4% 2.66 Yes 0.0% 0.4% 3.42 Yes - HIT
Failure FreotJfO - DSL 54-02 L _ L KM P nla 0.9% nla nla 0.9% nla nla 0.7% nla --
Failure FreaL.iiO - DSL 54-02 L L SL P nla 0.3% nla nla 0.3% nla nla 0.2% nla --
Failure F.......... • DDS 54-03 L L KM P nla 0.3% nla nla 0.3% nla nla 0.3% nla --
Failure F.......... - DDS 54-03 L L SL P 0.0% 2.9% 0.30 Base<10 0.0% 3.7% 0.33 Base<10 0.0% 3.6% 0.33 Base<10-
Failure F""""" • DS1 54-04 L - L KM P 0.00/. 4.8% 0.22 Base<10 0.0% 4.1% 0.20 Base<10 0.0% 1.4% 0.12 Base<10-
Failure F......."" - DS1 54-04 L L SL P 10.0% 6.0% 0.49 Yes 0.0% 5.2% 0.72 Yes 0.00/. 4.7% 0.48 Base<10 - HIT
Failure F......... - DS3 54-05 L L KM P nla 0.0% nla nla 0.0% nla nla 0.0% nla --
Failure Fr90uili - DS3 54-05 L L SL P nla 15.4% nla nla 0.0% nla nla 0.0% nla -
Failure FrAnt... -ISDNlBRI 54-06 L - L KM P 0.8% 3.0% 2.01 Yes 1.3% 3.4% 1.72 Yes 2.7% 3.2% 0.39 Yes - HIT
Failure FrAn'... -ISDNlBRI 54-06 L - L SL P 2.7% 2.7% 0.04 Yes 2.3% 2.5% 0.1 Yes 4.3% 3.2% 1.07 Yes - HIT
Failure Free"", -ISDNlPRI 54-07 L L KM P 0.0% 0.0% 0.41 Yes 0.00/. 0.0% 0.48 Yes 0.2% 0.0% 1.94 No - HIT
Failure F "" - ISDNlPRI 54-07 L L SL P 0.0% 0.0% 0.90 Yes 0.0% 0.0% 0.95 Yes 0.1 % 0.0% 0.69 Yes HIT
Failure F <AnrV -ISDNICombo 54-08 L _ L KM P nla 3.00/. nla nla 3.4% nla nla 3.2% nla - - -
Failure FrAn"'."rv -ISDNICombo 54-08 L L SL P nla 2.7% nla nla 2.5% nla nla 3.2% nla -
Av . Install. Interval· 8.0 dB L 1-10 Lnnns 55-01.1. KM B 2.1 3.0 O.BB Yes 2.8 3.0 0.24 Yes 2.9 3.0 0.12 Yes Y HIT
Av.lnstall.lnterval-8.0dBL 1-10Locosl 55-01.1 SL B 2.6 3.0 0.38 Yes 3.1 3.0 0.14 Yes 2.6 3.0 0.44 Base<10 Y HIT
Av . Install. Interval· B.O dB L 11-20 Locos) 55-01.2 KM B nla 7.0 nla • 5.0 7.0 2.00 Base<10 3.0 7.0 4.00 Base<10 Y
Av . Install. Interval- B.O dB L 11-20 Looo.o) 55-01.2 - - SL B nla 7.0 nla nla 7.0 nla 0.0 7.0 7.00 Base<10 Y
Av . Install. Interval- B.O dB LOver 20 L......,.\ 55-01.3. _ KM B nla 10.0 nla nla 10.0 nla nla 10.0 nla - Y
IAv . Install. Interval- B.O dB L Over 20 Looosl 55-01.3 SL B nla 10.0 nla nla 10.0 nla nla 10.0 nla -
Av . Install. Interval - 5.0 dB L 1-10 Looos 55-02.1 KM B 3.0 3.0 0.00 Base<10 nla 3.0 nla nla 3.0 nla - Y
Av . Install.lnterval- 5.0 dB L 1-10 L ODS 55-02.1 - _ SL B 3.0 3.0 0.00 Base<10 nla 3.0 nla nla 3.0 nla - Y
Av . Install. Interval - 5.0 dB L 11-20 Loons 55-02.2 _ KM B nla 7.0 nla nla 7.0 nla nla 7.0 nla
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HIT

94%

UWr8l1

IY
IY

IY

~
IY
IY

IY

~

IY

~

Yes IY

IY

IY
IY

IY
IY

IY
IY

y

90%

Resutt 17

Base<10
Base<10 IY

Base<10 ~

Base<10 IY

nla
nla
nla
nla

nla
iiia

nla
nla

nla

nla
nla
nla

nla

nla
nla

nla

nla

nla
nla

nla
0.38

nla

nla
nla

nla
nla
nla

nla

000
0.20

2.00
n;a

0.37
niii:

Z'Value---;va-

5.0
5.0

5.0

3.0

3.0

3.0
3.0

3.0
70

7.0
7.0

3.0

5.0

10

3.0
3.0
3.0
3.0

5.0

3.0

5.0

10.0

7.0
10.0

10.0
10.0

10.0

10.0

10.0

10.0
3:0

Jul-G1
SWfITt i % Yes -

.<::;:;>"

::::;:;:;:;:;:

nla
nla
nla
nla

nla

nla

nla

nla

nla

nla
nla

3.4
nla

nla

3.0

nla
nla

nla
nla

3.2

nla
nla

nla
nla

nla

nla

nla

nla

nla
nla

1.0
iiia

nla
I6

CLEC---r;ra

Yes

93%

Result

Base<10

Base<10

Base<10

Base<10

7.01 z-~~ue

7.0 I nla
~

~
~

3.0 I (007
~

5.0 I nla

3.0 I nla

ce:::l nla

5.0 I nla
5.0 I nla

3.0 I nla

10.0 I nla

nla

10.0 I nla

3.0 I 0.17
3.0 I 000

7.0 I nla
~

3.0 I nla
~
~,Q.._L_~

~

3.0 I 0.00
~

5.0 I nla

10.0 I nla

10.0 I nla
10.0 I nla
3.OT"Q]i5

10.0 I nla
~

Jun-G1

SlNBrt i % Yes -

.. ",", "':':1 nla
nla

nla I I nla
nla I I nla

nla I - L_11/ll
~

nla I I nla

nla I - L_.J:1@.
~

nla I I nla

nla 1- Inla
~

nla I I nla
nla I I nla

nla I I nla

nla 1- 13.0
~

nla I I nla

nla I -Inla
~

nla I I nla

nla I I nla

nla I -~
~

nla I I nla

nla I I nla

nla 1- Inla
~

nla 1- Inla
~

0.40l I Base<10 I 3.0

n1"T - I nla
~

1.33 I Base<10 I 3.2

2.29 I No L ~Jl

~

Z-VaJue I Result I GLEC
nla - nla7.0

5.0
s:o
10.0

5.0

5.0

5.0

5.0

3.0

10.0

3.0
7.0

3.0

3.0
3.0

3.0

3.0
3.0
3.0
3.0

3.0

7.0
7.0

7.0
10.0
10.0

10.0
10.0
3:0

10.0
10.0

May-G1

SVIIBT'l % Yes - i 88% I

»"

"::;:;:: ::;:;:

nla

nla

nla

nla
nla

nla
nla

nla
nla

nla

nla
nla

nla

nla
nla

nla

nla
nla

nla
nla

nla
nla

nla

nla
nla

2.6

nla
2.5

nla

5.3
nla

nla
nla
4.3

CLEC---r;ra

SL I B

KM I B
SLTB

SL I B
i<MTB

§LL.§.
i<MTB

KM I B

tg.1_L~

SLTB

SL I B

SL I B
i<MTB

KM I B

~
SLTB

KM I B
SLTB

SL I B
KM I B

SL I B

KM' B

KM I B

SL I B

KM I B

SL I B
i<MTB

SL I B

KM I B
SLTB

KM I B

K1!1~~
srTB

SL' B

Tied Area I PIB
----=-tsriB

lAva. Install. Interval- BRI Loop 11-10 Looos) I 55-03.1

lAva. Install. Interval--DS3 DBdicatedCircuit (1-10 Circuits) I 55-08.1
lAva. Install Interval - DS3 DediCated Circuit (11-20 Circuits) --------, 55-082

55cC7.3
55-07.3

Ava. Install. Interval- DS1 Dedicated Circuit (11-20 Circuits) '-55-072

lAva. Install. Interval- DS3-D9dicated Circuit (1-10 CircUits) ISs:b8.1

rva Install. Interval- BRI Loop (11-20LOOpS) ~
Ava. Install. IntBIVaI- BRI Looo (11-20 Looos) 55-03.2

55cQ7.1
55cQ7.1

Av . Install Interval- DS1 L 11-20 L s 55-04.2
Ava. Install. Interval- DS1 Looo (Over 20 LOODS) 55cQ4.3

Ava. Instail Interval - DS3 Dedicated Ciicuit (Over 20 Circuits) '·S5=08.3

Ava. Install. Interval- DS1 Dedicated Circuit (11-20 Circuits) I 55-07.2

,Ava. Install. Interval - BRI Looo (Over 20 Loops) Iss:ro:3

55-06.1
55cQ6.1

Ava· Install Interval-·ISDN-PRI (1-20 Loops) ~

Ava. Installinterval-ISDN-PRI (1-20 Loops) 55-09.1

'Ava. Install Interval- DS3 Dedicated Circuit (11-20 Circuits) , 55-08.2

Version 1.7

o-:nplion ~
Ava. Install Interval- 5 0 dB Loop (11-20 Loops) 55-02.2

lAva. Install.lnterval- DS1 Looo (Over 20 Looos) '55=64.3

lAva. Install. Interval- BRI Loop (1-10 Looos) I 55cC3.1

55-05.1
55cQ5.1

Ava. Install. Interval - ISDN-PRI lOver 20 LOOPsl (·S5-09.2

Av . Install 55-02.3
Ava. Install. 55-02.3

ss:033
55cQ4.1

Ava. Install. Interval - DS3 DedIcated Circuit (Over 20 Cirelllts) I 55-08.3

Ava. Install. Interval - DS1 Loop (1-10 Loops) ~

Ava. Install Interval- OS1 Looo (11-20 Looos) 55-04.2

lAva. Install. Intervaf- ISDN-PRI laver 20 [oops) , 55cQ9.2

55-10.1
55-101

Av . Install. Interval- Dar1< Fiber 11-20 L s 55-10.2
Ava. Install. Interval- Dar1< Fiber 111-20 Looos) 55-10.2

55-10.3
55-10.3

Ava.INP Install Interval 11-10 Numbers oarOn:tef) I 55-11.1
Ava.INP Install Interval 11-10 Nuriibers oerOrder) I 55-11.1

55-11.2
55-11.2

Ava. INP Install. Interval lOver 20 numbers oar Order) I 55-11.3
55-11.3
55.1cC1

lAva. Installation IntBIVal- OSL - No LinA Sharina - No Condilionina I 55.1cC1
55.1cQ2
55.1cC2

lAva. Installalion Interval - OSL - Line Sharina - No Conditionina 1 55.1-03
Av . Installaliori·lnterval- OSL - LineS~ -NOCOiidilioni 55.1cQ3

,Ava. Installalion IntBIVaI- DSL - Line Shelina - Condilionina Reauired 55.1cQ4

H
H
H
H
H
H
H

H
H
H
H
H
H
H

~
SLTB
KM I B
SLTB
~
SLTB
KM I B
SL I B
KM I B
srTB
KM I B
SL I B

H I KM I B
HTSLTB
H I KM I B
H I SL I B
HTi<MTP
H I 5L I P
HTi<MTP

nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
5.5
3.8
9.0
8.0
3.5
5.5
nla

5.0
5.0
7.0
7.0
100
10.0
3.0
3.0
7.0
7.0
10.0
10.0
5:0
5.0
10.0
10.0
4.9
4.9
nla

nJa.I .... _.:.~
~
nla I - 1_~

~
nla I -Inla
~
nla I I nla
nla I I nla
nla 1- Inla
~
nla I I nla
nla I -Inla
o~
1.21\ I Yes I 4.8

~
~
-9.4 I Yes I 4.1
5.4 I No I 3.6
~

5.0 I nla
~

~
~
10.0 1 nla
~
3.0 I nla
3.0 I nla
70 I nla
~
10.0 I nla
10.0 I nla
s:oTIO:25
5.0 I (0.20
1l1Q_L.L1~

~
4.9 I 14.38
4,~L 11M§.
iiiaIrii8

Yes
Yes

Base<10
---;;;as

Yes
Yes

nla
nla
nla
iiia
nla
nla
nla
nla
nla
nla
nla
nla
4.6
4.6
9.5
8.0
3.4
3.3
nla

5.0
5.0
7.0
7.0
10.0
10.0
3.0
3.0
7.0
7.0
10.0
10.0
5:0
5.0
10.0
10.0
4.9
4.8
nla

nla
nla
nla
nla
nla
iiia
nla
nla
nla
nla
nla
nla

0.37
0.40
0.50
2.00
12.64
17.26
riia

IY

Y

IY

Yes
Yes

Base<10
Base<10 Iy

Yes
Yes

HIT
HIT

HIT
HIT

Ava. Installalion Interval- DSL ~Line Sharina - Conditionina RealJiriKl --- r 55.f~
Av . Installaliori·lnterval- Broadband DSL - No Line Shari - No Condilioni 55.1cQ5
Ava. Installalion Interval- Broadband OSL - No Line Sharina. No Condilionina 55.1cQ5
Av . Installalion Interval- Bi'iJiidi:iand[)SL - No Line Shari - Condilioni R uired 55.1cQ6
Ava. Installalion Interval- Broadband DSL - No Line Sharina - Condilionina Reauired 55.1cQ6
Av . InstallalionInterval --Broadband OSL - Line Shari - No Condition; 55. fcC7
Ava. Installalion Interval- Broadband OSL - UnA Sharina - No Condilionina 55.1cC7
Ava. Installation Interval- Broadband OSL - Line Sharina _Condilionina Reauired I 55.1-08
lAva. Installation·lnterval- Broadband DSL - Line Sharina - Conditionina Raauired I 55.1-08

H H H I SL I P
• KM

SL
KM
5L

• KM
SL
KM
SL

nla
nla
nla
nla
nla
nla
nla
nla
nla

nla
5.0
5.0
10.0
10.0
5.3
5.0
nla
nla

nla I I nla
nla I - I .nla
~
nla I.-~
~
nla I - Inla
~
nla I I nla
nla I I nla

nla I nla
5.0 I nla
~

~
~

~
~
nla I nla
nla I nla

nla
nla
nla
nla
nla
nla
nla
nla
nla

nla
5.0
5.0
10.0
10.0
5.0
n
nla

26.0

nla
nla
iiia
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

5.0
5.0
10.0
10.0

nla
nla
3.8

nla
nla

5.0 I nla
~
10.0 1 nil!
~

",.:., ""j nlanla I I 3.7

~
~
I1/ll...._L~
~

10.0
101i

5.0s:o

I:: :.;.»>:3.3

nla
iiia
nla
iiia

KM
SL

KM
S[

KM I B

Av . Installalion Interval- VoiceoverDaiS - No Linesliaii ~ No Conditioni 55.1-00
Ava. Installalion Interval- Voice Over Data - No Line Sharina _No Conditionina 55.1-00
Av . Installalion Interval- Voice Over Data - No Line Shari - Condilioni R uired 55.1-10
Ava. Installalion Interval- Voice Over Data - No Line Sharina - Conditionina Raauired 55.1-10
'Ava. Installalion Interval for Looo with LNP cCHC 11-10 Looos) I 55.2cC1.1

CONFIDENTIAL
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'Av . installation Interval for L ~~h-1-:;_1;;07L::-oo=s;-------1~~j!!!!d!!!!4!J!~~d-P4J-!'¥~~~;~tf~~+j~tL~ff~~~~~=:i~~~+~~~~~~~~;~~~~~
Ava. Installation Interval for Looc with LNP - CHC (11-20 Loops)

90%

Result Iz
Iy
!y

Overall
R.esult

94%

Iy

% Install8dWithin 3 Da s- 8.0 dB L 1-10 L s Y HIT
% Installed Within 7 Davs - 8.0 dB LOOP (11-20 LOODS) Y

,v.lnstallationlntervaltorL withLNP-CHC Over20L .-:> ...•.. > nla nla
'Av ,Installation Interval far L with LNP - FDT 1-10 L s ••••••• ". 3.5 nla
Av . Installation Interval for L with LNP - FDT 1-10 L s 3,6 nla
Ava. Installation Interval far LOOD with LNP - FDT (11-20 Loops) nla nla

tAva.lnStailationlntervalfarLl'lnnwithLNP-FDT 11-2OLooos) 55.2-02.2 - - - SL B nla nla - nla ~ nla - nla ••::::::::::.:: nla - Y
'Ava, Installation Interval for Lnnn with LNP - FDT Over 20 Locos 55.2-{)2,3 - _ - KM B nla nla - nla nla - nla nla - Y -
Avo. Installation Interval for Looowith LNP - FDT Over 20 Loa s 55.2-{)2.3 - _ - SL B nla nla - nla nla - nla nla - Y -

%xDSL-"'" LnnnOrdReaRemOfLoadGailsaloRplrs Between 12000-1750011 55,3-{)1 - - - KM - 0.0% B"":"':':'" nla - 0.0% :::::«. nla - 4.3% <.':::.:::::: nla - - -
%xDSL-CaPLoocOrdRAnRemOfLoadGailsalORPtrs Between 12000-1750011 55,3-{)1 - - - SL - 14.3% nla - 4.0% -:-:-: nla - 2.8% •.••••••••••••• nla - - -

l%xDSL-G"'AOLooo OrdRAn Rem Of Load Gails alo Roliil Over 1750011 55.3-{)2 - - - KM _ 0.0% nla - 0.0% ··:CO': ... ·.. ·l nla - 12,5% nla - - -
% xDSL-Can Loo Ord Reo Rem Of Load Gails alo Rntrs Over 1750011 55.3-{)2 - - - SL _ 12.5% :.:.:.:.,.,.,: nla - 23.1% nla - 20.0% nla - - -
% Installed Within 3 Davs - 8.0 dB LOOD (1-10 Loops) 56-01.1 - _ M KM B 1<)(lO% 95.0% (5.00) Yes 99.4% I 95.0% T (4.39) Yes 100.0% 95.0% (5.00) Yes Y HIT

% Installed Within 7 Davs-8,OdBLOOD(11-2O Loops) I ~1.21 - 1 I M I SL I B I nla I 95.0% I iiiin-I---=---rToo.O% I 95.0% I (5.00) I 88se<10 I 100.0% I 95.0% I 15~OO) I 88se<10
% InstanedWiihln 10 Da s - 8.0 dB Laver 20 L s nla
% Installed Within 10 Davs - 8.0 dB Loop (Over 20 LOODS) nla ~

'Y
Iy
!Y

88se<10 Y
88se<10 Y

% Installed Within 7 Davs - 5.0 dB Loop (11-20 LooPS) ~ 56-022 I - I I M I KM I B I nla I 95.0% I nla I I nla I 95.0% I nla I:~ nla I 95.0% I nla

% Insialled Within 10 Davs - 5,0 dBLooi> laver 20 Loops) I 56-02,3 I - I I M I KM I B I nla I 95.0% I nla I I nla I 95.0% I nla I I nla I 95.0% I nla
% Installed Within7 Davs - 5,0 dB LOOD (11-20 LooPS) I 56-022 I - I I M I SL I B I 100.0% I 95.0% I (500) I 88se<10 I nla I 95.0% r- nla I T iila I 9500,1, I nla

Yes
Yes

% Installed Within 10 Davs - 5.ddl3LOOD lOver 20 LooPS) -----156-02.3 I - I I M I SL I B I nla I 95.0% I nla I I nla I 95.0% I nla I ---. nla I 95.00,1, I nla
% Installed Within:3 Davs - SRI Loop 11-10 Loops) I 56-03.1 I - I I M I KM I B I 90.9% I 95.0% I 409 n1 mj,lo---,-94,7% T 95.0% I 0.26 I Yes I 96.7% I 95.0% I If~67
% InstaJl8dWithln 3 Da s - BRI L 1-10 L s 5.00
% Installed Within 7 Davs - BRI Loop (11-20 LooPS) nla
% InstalledWithin 7 Davs - SRI Loop (11-20 LOODS) I 56-03.2 I - I I M I SL I B I nla 1 95.0% 1 nla I T"" nla I 95.0% I nla 1 I nla I 95.0% I - nla
% Installed Within 10Davs - BRI LooP (Over 20 LooPS) ---I 56-{)3.3 I - I I M I KM I B I nla I 95,0% I nla I I nla I 95~00/;-r- iiia I I nla I 95.0% I nla
% Installed'Mthin 10 Da s - BRI Laver 20 L s nla
% Installed Within 3 Davs - DS1 LOOD (1-10 Loops) (5.00
% Installed Within 3 DaVS-DS1LOOP(1-10LooPS) I 56-{)4.11 - I I M I SL I B I 90.2% I 95,0% I 4.80 I No I 90.3% I 95~oo/;-r-468 I No I 94.0% I 95,0% I 1.00

Yes
Yes

!Y
!Y
!Y

~
!Y

HIT
HIT

HIT
MISS

%lnstailedWithin7Davs-DS1 Loop (11-20 Loops) -----156-04.21 - I I M I KM I B I nla I 95.0% I nla 1 I nla I 95.0% I nla I - "-'- nla I 95.0% I nla
% InstalledVVitfiin 70iS - DS1 L 11-20 L nla
% Installed Within 10 Davs - DS1 LOOD lOver 20 Loops) nla
% Installed Within 10 Davs - DS1 Loop (Over 20 Laoos) - ---I 56-{)4,3 I - I I M I SL I B I nla I 95.0% I nla I I nla I 95.0% I nla I - --. nla I 95.0% I nla
% Installed Within'2 Davs - Analoa Line Part IAlI OrdefS) - -- I 56-05.1 I - I ( M I KM I B I nla I 95.0% I "Ian-I I 100.0% I 95.0% I (5.00) I 88se<10 I 100.0% I 95.00/, I (5.00
% Installed Within 2 Davs - Analoa Line Part IAlI Orders) - I 56-05,1 I - 11M I SL I B I nla I 95.0% I nla I I nla I 95.0% I nla I I nla I 95.0% I nla
% InStalled Within 2 Davs - Analoa Trunk Part (All OrderS) -I 56-{)6.1 I - I I M IKM I B I nla I 95.0% I nla I T- nla I 95.0% I nla I I nla I 95.0% I nla
% Installed-With,n 2 Davs - AnalaaTrunk Part (AllOrders) I 56-{)6.1 I - I I M I SL I B I nla nor 95.0% I nla I ,--- nla I 95~ nla I I nla I 95.0% I nla

nla
nla

% Installed Within 5 Davs - DS1 Dedicated CircUi1 111-20 Circuits) I 56-07.2 I - I I M I KM I B I nla I 95.00/, I nla I I nta I 95.0% I nla I =---T nla I 95.0% I nla

88se<10 IY
!Y
!Y
!Y

~
!Y

% Installed Within 5 Davs - DS1 Dedicated Circuit 111-20 Circuits) 1 56-07.2 I --~ M I SL I B I nla I 95:00/0-r-nla I I nla I 95.0%~ nla I - --.' nla I 95.0% I nla
% Installed-On TIme - DS1 Dedicated CirCuit (Over 20 CIrcuits) I 56-07.3 I-::-r-:I -M I KM I B I nla I 95.0% I nla I • nla I 95.~ rila I I nla I 95.0% I nla :Y
% Insfalled On Time - DS1 Dedicated Circuit (Over 20 Circuits) I 56-07.3 I - \ I M I SL I B I nla I 95.0% I nla I I nla I 95~ uiila I • nla I 95.0% I -nla

nla
nla

Y
IV

!Y
!Y

"""'",....-r---::-;:--t----.--::-;::---r-""""=,...-r---:rila

nla

% Installed-Within 5 Davs - DS3 Dedicated Circuitl11-2O Circuits) I 56-{)8.21 - I I M I KM I B I nla I 95.0% I nla I ---.-- nla 195.0% I nla I I nla I 95.0% I rila

% InslaIlEld-O"Tlme· [)S315edicated Circu~ lOver 20 Circu~s) --I 56-08.3 I - I I M I SL I B I nla I 95.0% I nla I - -- .-nla I" 95.0% I nla 1 I nla I 95.0% I nla
% Installed Within 5 Davs -ISDN-PRI 11-20 Loops) I 56-09.1 I _ I I M I KM I B I nla I 95.0% I nla I 1- nla 195.0% I nla I I nla I 95.0% I rila !Y
% InstatledWitliln 50s ·ISDN-PRI 1-20 L s nla
% Installed Within 10 Davs -ISDN-PRI (Over 20 Loops) nla
% Installed VVithin 10 Davs -ISDN-PRI lOver 20 Loops) 1 5&09.2 I - I I M I SL I B I nla I 95.0% I nla I I nla I 9500k~ nla I - -.- nla I 95.0% I nla

nla
nla

!Y

~
nla
nla

% Install&d II\mhin 10 Davs - Dar1iRber lOver 20 Circil~sl ---I 56-10.3 I - I I M I KM I B I nla I 95.0% I nla I I nla I 95.0% I nla I - --. iila I 95.0% I nla

~,Y

% InstalledVWfiln 1d s - Dark Fiber Over 20 Circuits- nla
% Installed Within 3 Davs -INP (1-10 Numbers) nla

nla
nla !Y

CONFIDENTIAL
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PM Tied
% Within7Da s-INP 11-20 56-11.2 M
% Installed Within 10 Davs -INP lOver 20 Numbersl 56-11.3 M KM

Overall

Result
94%

%lnstalled'Mthin 10 Davs-INP lOver 20 Numbersl 156-101 - 11M 1 SL 1 B I nla TUgs.c% 1 nla 1 I nla 1 95.0%1 nla 1 I nla 1 95.0% 1 nla
% Installed \MIllin 5 Davs - DSL - No Line Sharina - Non Conditioned 156-12011 _ 1 -1 M 1 KM 1 8.-97.-9% 1 95.0% 1 -2.9 1 Yes I 99.0% 1 950% 1 -4.c -T--Yes I 99.5% r 95.00/0 1 -4.5
% Installed Within 5 Da s - DSL :No Line-ShSrl - Non Conditioned -4.4
% Installed Within 10 Davs - DSL - No Line Sharina - Conditioned -5.0

Yes IY
Yes IY

BaSe<iOW

HIT
HIT

% Installed wthin 10 Davs - DSL - No Line Sharina - Conditioned 156-12.()2r-: 11M 1 SL 1 B I 100.0% 1 95.0% 1 -5.0 1 Yes I 1000% 1 95.0% 1 -5.0 1 Yes I 100.0% 1 95.0% T----::5.0
% Installed Within 5 Da s --Broadband DSL - No Line Sti3i1""--=lIiOiiCOiidItioned nla
% Installed 'Mthin 5 Davs - Broadband DSL - No Line Sharina - Non Conditioned nla

Yes

~
HIT

IY% Installed'Mthin 10 Davs - Broadband bSL - No LIne Sharina - Conditioned 15&-13.021 _ 1 I M 1 KM 1 B I nla I 95.0% 1 nla 1 I nla I 95.0% 1 nla 1 I nla 1 95.0% 1 nla
% Installed 'Mthin 10 Davs -Broadband DSL· No Line Sharina - Conditioned 156-13.021 _ 1 - 1 M I SL 1 B I nla 1 95.0% 1 nla I I nla 1 95.0% 1 nla 1 I nla 1 95.0% 1 nla
% Installed 'Mthin COOO-=DSL - ITrieShan- 0.60
% Installed 'Mthin COOD - DSL - Line Sharina 1.48
% Installed'MttlinCDDD-BroadbandDSL-L1iieSharino 156-15011 -I - 1 M 1 KM 1 P I nla 1 90.9% 1 nla 1 I nla 1 94.3% 1 nla 1 .--. nla 1 96.3°/;1- - nla

Yes
Yes

IY
IY

Y

HIT
HIT

% Installed 'Mthin CODD - Broadband DSL - Line Sharina 156-15.011 - 11M 1 SL 1 P I nla 1 96.2% 1 nla - 1---~--r---r1ia-T-g3.7% 1 nla 1 I nla 1 95.8% 1 nla
% Installed 'Mthin 5 Davs - VOice Over Data - No Line Sharil1Q - Non Conditioned 156-16.011 - 11M 1 KM 1 B I nla 1 95.0% 1- nla -I-T r1iiil 1""95.0% I nla I I nla 1 95.0% 1 nla
% Installed 'Mthin 5 Davs - Voice Over Data· No line Sharina - Non Conditioned 15&-16.011 _ 11M 1 SL 1 B I nla 1 95.0%·1 nla 1 I nla 1 95.0% 1 nla 1 I nla 1 950% 1 nla
% Installed IAAthin 10 Davs - VoiceDver Data - No Line Sharina - Conditioned 156-16.021 - 1 - I M I KM 1 B I nla 1 95.0% 1 nla 1 I nla 1 95.0% 1 nla 1 I nla 1 95.0% 1 nla

HIT
HIT

Y

Yes ~

~

Yes IV.
BaSe<iOW

% Insta]fedlM1fili1CDOOforLNPWrth L -CHClFDT 11-20L s nla
% Installed 'Mthin CDDD for LNP with LoaD - CHClFDT lOver 20 Looosl nla

% Installed 'Mthin 10 Da s - VoiceOVer Data :-No Line Shari - Conditioned -- nla
% Installed 'Mthin COODfor LNP with Looo - CHClFDT 11-10 Looosl 12.96

nla
nla

IY

% Installed 'Mthin CODD for LNf' with Loa • CHC 1-10 L nla
% Installed Within CDDD for LNP with Looo - CHC 111-20 Looos) nla
% Installed 'Mthin CDDDfor LNP with Looo-CHC 111-20 Looos) 156.1--02.21 - I 1 1 SL 1 B I 100.0% 1 95.0% 1- rva r----=--""1 - -r1iaT95.0% I nla - - T l-r1ia"T-95.()% I nla
% Installed Within CODD for LNp with LoaD' CHC lOVer 20 Looos) 156.1--02.31 - 1 - 1 - 1 KM 1 B I nla 1 95.0% 1 nla I I nla 1 95.0% I nla 1 I nla 1 95.0% 1 nla
% InstBIled Within COODforLNPWi!h Looo-CHC lOver 20 Looosl 156.1--02.31 - T - 1 1 SL 1 B I nla 1 95.0% 1 nla 1 I nla 1 95.0% 1 nla 1 I nla I 95.0% 1 nla
% Installed Within CDOO for LNP with L - FOT 1-10 L s nla
% Installed 'Mthin COOD for LNP with LoaD' FOT 11-10 Looos) nla
% Installed Within CDDDlor LNP with Looo: FOT 111-20 Looos) - 156.1--03.21 - 1 1 1 KM 1 B I nla 1 95.0% 1 nla 1 I nla 1 950% 1 nla 1 I nla 1 95.0% T---nla
% Installed 'MthinWOO for LNP with L - FOT 11-20 L s nla
% Installed 'Mthin COOD for LNP with Looo - FDT lOver 20 Looosl nla

% SWBT Missed Due Dates - 8() dB Looo No Field Work I 58--02 1 H 1 H 1 H I SL 1 P I 0.4% 1 03% 1 0.31 1 Yes I 0.3% 1 0.4% 1 (0.28) I Yes I 0.4% 1 0.4% 1 0.09
% SWBT Missed Due Dates - 5.0 dB L
% SWBT Missed Due Dates - 50 dB LoaD

% SWBT Missed Due Dates - 8.0 dB L Field Work
% SWBT Missed Due Dates - 8.0 dB Looo No Field Work

Yes
Yes
Yes
Yes

Base<10

HIT
HIT
HIT
HIT
HIT
HIT

% SWBT Missed Due Dates - BRI L
% SWBT Missed Due Dates - BRI Looo
% SWBT Missedl5lie Dates:lSDN BRI Port nla
% SWBT Missed Due Dates - ISDN BRI Port nla

Yes
Yes

HIT
HIT

% SWBT Missed Due Dates-DS1 LooowithTestAccess 1 58--06 1 H 1 H I H 1 KM 1 P I 9.1% 1 0.0% I - 0.55 1 -Y95--11.9% . r 25.0% 1 (2.45) 1 Yes I O-:b"o/OT--nla In1a
% S\IVBf Misse<fDiJe Dates -DS~ wftfiTest Access 1.06
% SWBT Missed Due Dates - 051 Dedicated TransDart nla

Yes
HIT
HIT

% SWBT Missed Dulioates - OS1 Dedicated TransDart I 58--07 1 H 1 H 1 H 1 SL 1 P I nla 1 0.0% 1 nla 1 I nla 1 0.0% 1 nla 1 I nla 1 0.0% 1 nla
% S\lVBT Missed Due oates - ISDNJPRI nla
% SWBT Missed Due Dates - ISDNJPRI nla
% SWBT Missed Due Dates - DSL - NoUne Sharil1Q 1 58--09T-Hl H 1 H 1 KM 1 B I 1.7%1 5.0% 1 0.00 1 Yes I 0.9% I 5.0% 1 0.00 1 Yes I 0.5% 1 5.0% 1 0.00
% SWBT Missed Du,'-Oates -DSL - No Line Shari-- 0.00
% SWBT Missed Due Dates - DSL - Line Sharina 1.04
% SVVBT Missed Due Dates - DSL - Line Sharina I 58-10 1 H 1 H 1 H 1 SL 1 P I 9.2% 1 3.4% 1 2.70 1 No I 6.8% 1 4.8% 1 0.1l3--"""I--Y,,5 I 3.4% 1 0.5% 1 4.11

Yes IN
Yes IN
Yes
No

HIT
HIT
HIT

MISS
% SWBT Missed DueDates-AnaloaTrunkPort 1 58-11 1 H 1 H I-HTKMT--p-l----iila 1 2.9% 1 nla 1 I nla 1 0.6% 1 nla 1 I rila-""T2:30/0-1 - nla
% SVVBT Missedi5Ui! Dates - Anai Trunk Port nla
% SWBT Missed Due Dates - Subtendina DO Combination Trunks nla
% SWBT Missed Due Dates - Subtendi DDCOOibInatiiiilTrunks nla
% SWBT Missed Due Dates - 053 Dedicated TransDart nla
% SVVBTMissed Due Dates - DS3DEidicilted Trans 58-13 nla
% SWBT Missed Due Dates - Dark Fiber 58-14 nla
% SWBT Missed Due Dates - Dar1< Fibef nla
% SWBT Missed Due Dates - Analoa Line Port 10.16 Base<10
% SWBT Missed DueDates -Ail8foa Line Port 1 58-15 I H 1 H 1 H 1 SL 1 P I nla 1 6.5% 1 nla 1 I nla 1 0.7% 1 nla 1 I nla 1 0.3% 1 nla
% SWBTMissed Due Dates-INPT 58-16 I H I H 1 H 1 KM 1 P I nla 1 0.3% r- nla T--:-- -1 nla -1-0.3% 1 nla 1 I nla r 0.4% 1 nla
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HIT

HIT

HIT
HIT

HIT
HIT

HIT
HIT
HIT

HIT
HIT

HIT
HIT

HIT
HIT

HIT
MISS

MISS
HiT
MISS
HiT

Overall
Result

94%

Yes

Yes

Yes

NOIti
YeSlN
NO
Yes

Yes

ves

ves

Yes

ves
'YeS

Yes
NO

Base<10

Base<10

No
sase<1'i)

SL 1.9% 0.7% 0.89 Yes 1.6% 1.24
KM nla 1.0% nla nla nla
SL nla 0.7% nla nla nla
KM nla
a O~

KM nla
SL nla
KM nla
a ~

KM 0.00
SL nla
KM 1.

KM nla
a ~

KM nla
SL nla

KM
SL

KM nla
a ~

KM P - nla r1Ja~ - nla - - r--- nla ~ - nla - nla nla nla
SL P nla nla nla - nla 0.0% nla - nla nla nla
KM P nla 0.8% nla - 0.0% 1.3% 0.16 Base<10 0.0% 0.5% 0.07
SL P nla 1.2% nla - nla 0.8% nla - nla 1.5% nla
KM P nla 2.9% nla - nla 3.9% nla - nla 3.3% nla
SL P nla 2.9% nla - nla 3.7% nla - nla 4.0% nla

KM P - nla - 0.8% nla ---=-- r-nla 1.3% nla - nla 0.5% nla
SL P nla 1.2% nla - nla 0.8% nla - nla 1.5% nla
KM P nla 0.8% nla - nla 1.3% nla - nla 0.5% nla
SL P nla 1.2% nla - nla 0.8% nla - nla 1.5% nla
KM P nla nla nla - nla nla nla - nla nla nla
SL P nla nla nla - nla 0.0% nla - nla nla nla

KM ~

SL nla

a 1~

KM nla
a ~

KM --0.0% 1.06 nla
SL 0.0% 0.78 0.17
KM 0.0% nla nla

SL P -- nla O~r-- nla - nla ~.---- nla - - nla 0.1% nla
KM B 6.3% 6.0% 2.00 No 3.5% 6.0% 0.00 Yes 7.6% 6.0% 2.00
SL B 4.7% 6.0% 0.00 Yes 1.8% 6.0% 0.00 Yes 3.8% 6.0% 0.00
KM P 4.3% 3.1 % 0.34 Yes 20.0% 4.5% 2.80 No 8.7% 3.5% 1.85
SL P 2.6% 0.7% 202 No 1.4% 1.2% 0.11 Yes 07% 1.2% (0.59

a ~

KM nla

SL 2.8% 3.5% 57'10 - 3.4% 2.77
KM 0.0% 1.3% 0.0% 0.5% (0.16

a ~

KM nla
a ~

KM nla
a ~

KM 1.16

a ~

KM 1.

• KM nla
a ~

KM nla
a ~

KM I P .-- nla I nla I nla I -T- nla I nI"-'- nla I T nla I nla I nla

H

KM Yes
SL No

- 'KM"'SL"+++--':'i:--+-~:';;:""+--:'i::--+--=--+---"~-+"""*;;';;:"-+-~--+---':~+--':'i:---+-**r::-+-....:,;c:-

H
H
H

H
H

H
H

H
H
H

H
H

H

H
H
H

H
H
H
H

H
H
H
H
H
H
H

H
'R
H

H
H
H
H
H

H

H
H

H
H

H
H
H

60-01
oo:o:i

59-18
59-18

6O-D6
6O-D6

59-13
59=13
59-14
59=14
5g:15
59-15

60-02
60-02
60-03

59-10
59=10
59-11
59-11
59=12
59-12

60-11
60-11
oo:T2
60-12

6O-D7
oo:ii7oo:oa
6O-D8

59-D3
59-D4
59-D4

59-16
59=16
59-17
59-17

60-09
6Q:09
60-10
60-10

60-03
oo:o::i
6O-D4

58-19
58-19
59-D1

6O-D5
6O-D5

59-D2
59-D3

59-D7
59-08
59-D8
5§:00
59-D9

60-13

58-17
58-18
58-18

59-D5
59=li5
59-00
59-D6
59=07

59-D1
59-02

I PM

58-16
58-17

% ::;WBT Missed Due Dates - INP
% SWBT Missed Due Dates - Broadband DSL - No Line Shari,
% SVVBTMissed Due Dates - Broadband DSL - NoTineSflaiing
% SWBT Missed Due Dates - Broadband DSL - Line Sharing
% SWBT Missed Due Dates - Broadband DSL - Line Shari
% SWBT Missed Due Dates - Voice Over Data - No LineSharing
% SWBT Missed Due Dates - Voice Over DaIs - No Line Sharing
% Trouble Reoorts within 30 Davs of Install. - 8.0 dB LOOp
% Trouble ReportS within 3bDaxs of Install. - 8.0dS lOOp
% Trouble Reoorts within 30 Davs of Install. - 50 dB Loco

% Trouble Reports within 30 Day"of Install. - 001 Dedicated Transoort
% Trouble Reoorts within 30 Davs of install. - ISDNlPRI

% Trouble Reports within 3b--oaysOflnstall. - DS1 Loop
% Trouble Reports within 30 Days of Install. - DS1 Loop _
% Trouble Reoorts within 30 Davs of Install. - DS1 Dedicated Transport

% Trouble Reports within 30 Days-of Install. - BRI L'
% Trouble Reports within 30 Days of Install. - ISDN BRI Port
% Trouble Reoorts within 30 Davs of Install. - ISDN BRI Port

% TroubiliReports within 30 Days of Install. -ISDNlPRI _
% Trouble Reports within 30 Days of Install. - DSL - No Lir.e Shanng
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharin
% Trouble Reports within 30 Days of Install - DSL - Line Sharing
% Trouble Reoorts within 30 Davs of Install. - DSL - Line Sharing

% TroullieRejXii1Swilli[n 30 DaYsOf Install. - DarK Fil:iEli'
% Trouble Reports within 30 Days of Install. - DarK Fiber
% Trouble Reports within 30 Days of Install. - Analog Line Port
% Trouble Reports within 30 Days of Install. - Analog Line Port
% Trouble Reports within 30 Days of Install. -INP
% Trouble Reoorts within 30 Davs of Install. - INP

% Trouble Reports within 30 Daysat install. - Analog TrunkPort
% Trouble Reports within 30 Days of Install. - Analog Trunk Port __
% Trouble Reports within 30 Days of Install. - Subtending DD Cont>ination Trunks
% Trouble Reports within 30 Days of Install. - Subtending DD Corminatioo Trunks
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport
% Trouble Reports within 30 Davs of Install. - DS3 Dedicated Transport

% Trouble-Reports wiifiiii3ODays-of Instafl. - Voice OverDilta - No Line Sharing
% Trouble Reports within 30 Davs of Install. - Voice Over DaIs - No Line Sharino

% Trouble Reports wiffiln 30 oaysOi Install. - BroadliliiidDSL _No Line Sharing
% Trouble Reports within 30 Days of Install. - Broadband DSL - No Line Sharino
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing
% Trouble Reoorts within 30 Davs of Install. - Broadband DSL - Line Sharing

% Missed Due oates Due to LOF =-8.0 dB-COOp
% Missed Due Dates Due to LOF - 8.0 dB Loco

Version 1.7

% Missed Due oates Dueto~1 Loop
% Missed Due Dates Due to LOF - OS1 Loop

% Missed Due Dates Due to LOF-=-BRI Loop
% Missed Due Dates Due to LOF - ISDN BRI Port
% Missed Due Dates Due to LOF - ISDN BRI Port

% MissEldDue Dates DUeto1:QF::5.(fdBToop
% Missed Due Dates Due to LOF - 5.0 dB Loop
% Missed Due Dates Due to LOF - BRI Loa

08scriDlioo

% Trouble Reports WIthin 30 Days of Install. - 5.0 dB LooP
% Trouble Reoorts within 30 Davs of Install. - BRI Loo

% MissedDue Dates Due to LOF--=-OS1 DedlcatedTrans@
% Missed Due Dates Due to LOF - DS1 Dedicated TransPO

% Missed Due Dates Due toLOF="DSL - LineShanng
% Missed Due Dates Due to LOF - DSL - Line Sharina
% Missed Due Dates Due to LOF - Analog Trunk Port
% Missed Due Dates Due ta LOF - Analoa Trunk Port

% MissedDue Dates Due to LOF - DarK FibElf

% MisSe<fDiJ9 Dates Due tOIC:lF-SubfendiOODDC TrunkS
% Missed Due Dates Due to LOF - Subtending DOC Trunks
% Missed Due Dates Due to LOF - DS3 Dedicated Transport
% Missed Due Dates Due to LOF - OS3 Dedicated Transport

% Missed Due oates Due tot:QF:lSDNlPRI
% Missed Due Dates Due to LOF - ISDNlPRI
,% Missed Due Dates Due to LOF - DSL - No Line StiailriQ
% Missed Due Dates Due to LOF - DSL - No Line Sharin,
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Version 1.7
""~

y~1 Jun..(l1 Jt t.(l~.•.. <>ve"'ll
~r %Yes· BB% ~TI %Yes- 93% i§W!rt1 % Yes· 90% ~tt

1« RAilit* 94%••n;.,~... PM ITiet 1 Tior2 Tllll3 CLEC Z-liaiue Result C.LEC Z-\I1ill\l$ Rl>SuIt CLEC 7.V.loii...
% Missed Due Dates Due to LOF - Darl< Fiber 60-13 SL P nla nla nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Anal Line Port 60-14 KM P nla 1.3% nla 0.0% 0.0% 000 Base<10 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - Anal< Line Port 60-14 SL P nla 0.6% nla nla 0.7% nla nla 0.0% nla 0

% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharino 60-15 KM P nla nla 000 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 0

% Missed Due Dates Due to LOF - Broadband DSL - No Line Shari 60-15 SL P nla nla 0.00 Base<10 nla nla 000 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF 0 Broadband DSL - Line Sharina 60-16 KM P nla 6.5% nla nla 4.6% nla nla 2.2% nla
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharino 60-16 SL P nla 2.7% nla nla 3.2% nla - nla 2.1% nla 0

% Missed Due Dates Due to LOF 0 Voice Over Data - No Line Sharino 60-17 KM P nla nla 000 Base<10 nla nla 0.00 Base<10 nla nla nla 0

% Missed Due Dates Due to LOF - Voice Over Data 0 No Line Sharino 60-17 SL P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla nla -
% Missed Due Dates Due to LOF 0 8.0 dB LOOll > 30 Davs 60-18 KM P nla 6.6% nla nla 9.0% nla nla B.8% nla
% Missed Due Dates Due to LOF 0 8.0 dB Loop > 30 Davs 60-18 SL P nla 6.5% nla 0.0% 4.9% 0.23 Base<10 nla 5.3% nla
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 DaYs 60-19 KM P nla 0.0% nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF 0 5.0 dB [000 > 30 Davs 60-19 SL P nla 0.0% nla nla 0.0% nla nla nla nla -
% Missed Due Dates Due to LOF 0 BRI L lQ[) > 30 Davs 60-20 KM P 0.0% 0.0% 000 Base<10 nla 0.0% nla 0.0% 0.0% 0.00 Base<10 0

% Missed Due Dates Due to LOF - BRI Lnnn > 30 Davs 60-20 SL P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0

% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-21 KM P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF 0 ISDN SRI Port > 30 Davs 60-21 SL P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF 0 DSI Loop> 30 Davs 60-22 KM 0.0% nla nla 0.0% nla nla nla nla nla -
% Missed Due Dates Due to LOF - DSI Loop> 30 Davs 60-22 SL 0.0% nla nla 0.0% nla nla 0.0% nle nle - 0

% Missed Due Dates Due to LOF - DSI Dedicated Trans "'" > 30 Davs 60-23 - KM P nla nle nla nla nla nla nla nla nla 0

% Missed Due Dates Due to LOF 0 DSI Dedicated TransPort> 30 Davs 60-23 SL P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNlPRI > 30 Davs 60-24 KM P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF 0 ISDNlPRI > 30 Davs 60-24 SL P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF 0 DSL 0 No Line Sharinn > 30 Davs 60-25 KM P 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 0

% Missed Due Dates Due to LOF - DSL 0 No Line Sharinn > 30 Davs 60-25 SL P 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - DSL - Line Sharinn > 30 Davs 60-26 KM P nla nle nla nla nla nla - nla 0.0% nla 0

% Missed Due Detes Due to LOF 0 DSL - Line Sharino > 30 Davs 60-26 SL P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - AnaIOOTrunk Port > 30 nAvs 60-27 KM P nla 0.0% nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF 0 Analnn Trunk Port > 30 Davs 60-27 SL P nla 0.0% nla nle 00% nla nla nla nla
% Missed Due Dates Due to LOF 0 Subtendinn DOC Trunks> 30 Davs 60-28 KM P nla 0.0% nla nle nla nla nla nla nla
% Missed Due Dates Due to LOF 0 Subtendino DOC Trunks> 30 Davs 60-28 SL P nla 0.0% nla nla 0.0% nla nla nla nle -
% Missed Due Dates Due to LOF - 053 Dedicated Transnor > 30 Davs 60-29 KM P nla nla nla nla nla nla nla nla nla 0

% Missed Due Dates Due to LOF 0 DS3 Dedicated Transnnrl > 30 Davs 60-29 - SL P nle nla nla nle nla nla nla nla nla -
% Missed Due Dates Due to LOF - DarI< Fiber> 30 Davs 60-30 KM P nla nla nla nla nla nla nla nle nle - 0

% Missed Due Dates Due to LOF 0 DarI< Fiber> 30 Davs 60-30 - SL P nla nle nle nla nla nla nla nla nla 0 -
% Missed Due Dates Due to LOF 0 Analoo-Line Port > 30 Davs 60-31 - KM P nla 0.0% nla nle nla nla nla nla nla -
% Missed Due Dates Due to LOF - Anal---n<i"Line Port > 30 Davs 60-31 SL P nla 0.0% nla nla 0.0% nle nla nla nla -
% Missed Due Dates Due to LOF 0 80adband DSL - No Line Sharino > 30 Davs 60-32 - 0 KM P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 000 Base<10 0

% Missed Due Dates Due to LOF 0 Boadband DSL - No Line Sharino > 30 Davs 60-32 SL P nla nla 0.00 Base<10 nle nla 0.00 Base<10 nla nla 0.00 Base<10 0

% Missed Due Dates Due to LOF - Broadband DSL - Line Shari > 30 D""s 60-33 KM P nle 5.1% nla nla 3.4% nla nla 0.0% nla -
% Missed Due Dates Due to LOF - Broadband DSL • Line Sharino > 30 Davs 60-33 SL P nla 0.0% nla nle 0.0% nla 0 nla 5.3% nla - -
% Missed Due Dates Due to LOF - Voice Over Data • No Line Sharino > 30 Davs 60-34 KM P nla nla 0.00 Yes nle nla 0.00 Yes nla nla 0.00 Base<10 - HIT
% Missed Due Dates Due to LOF - Voice Over Data - No Line Shari > 30 Devs 60-34 SL P nla nla 0.00 Yes nla nle 0.00 Yes nla nla 0.00 Base<10 - HIT
% Missed Due Dates Due to LOF - 8.0 dB L iOO> 90 Davs 60-35 KM P nle nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF - 8.0 dB L "'" > 90 DayS 60-35 SL P nla nla nla 0.0% nla nla nla nla nla - -
% Missed Due Dates Due to LOF 0 5.0 dB L )QD > 90 Davs 60-36 KM nla 0.0% nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - 5.0 dB L )QD > 90 Devs 60-36 SL - nla 0.0% nle nla 0.0% nla nle nle nla - -
% Missed Due Dates Due to LOF 0 BRI LOOI > 90 Davs 60-37 KM P 0.0% 0.0% 0.00 Base<10 nla 0.0% nla 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LDF - BRI Loot >90 Davs 60-37 SL P 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF 0 ISDN BRI Port> 90 Davs 60-38 - KM P nla 0.0% nla nla 0.0% nla - nla 0.0% nla -
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Davs 60-38 SL P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF - 051 Loop > 90 Davs 60-39 0 KM P 0.0% nla nla 0.0% nla nla nla nla nla 0

% Missed Due Dates Due to LOF - OS1 Loori > 90 Davs 60-39 SL P 0.0% nla nle 0.0% nla nla 0 0.0% nla nla -
% Missed Due Dates Due to LOF - DSI Dedicated TransPort> 90 Devs 60-40 - - KM P nla nla nla nla nla nla - nla nla nla - 0 -
% Missed Due Dates Due to LOF - DSI Dedicated TransPort> 90 Davs 60-40 SL P nla nla nla nla nla nla 0 nla nla nla -
% Missed Due Dates Due to LOF 0 ISONIPRI > 90 Davs 60-41 KM P nla nla nla nla nla nle - nla nla nla - 0

% Missed Due Dates Due to LOF • ISONIPRI > 90 Davs 60-41 SL P nla nla nle nla nla nla - nla nla nla - -
% Missed Due Dates Due to LOF 0 DSL - No Line Sharinc > 90 Davs 60-42 KM P 0.0% nla 0.00 Base<l 0 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 0 -
% Missed Due Dates Due to LOF 0 DSL 0 No Line Sharin(]> 90 Davs 60-42 SL P 0.0% nla 0.00 Base<l 0 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 0 -
% Missed Due Dates Due to LOF - DSL - Line Sharino > 90 Davs 60-43 KM P nla nle nle nle nla nla - nla 0.0% nla -
% Missed Due Dates Due to LOF 0 DSL - Line Shari"" > 90 Davs 60-43 - - SL P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - Analnn Trunk Port > 90 Davs 60-44 - - KM P nle 0.0% nla nla nla nla nla nla nla 0

% Missed Due Dates Due to LOF • Analoo Trunk Port > 90 Davs 60-44 0 SL P nla 0.0% nla nle 0.0% nla nla nla nla -
% Missed Due Dates Due to LOF - Subtendino DOC Trunks> 90 Davs 60-45 KM P nla 0.0% nla nle nla nla nla nla nla 0

% Missed Due Dates Due to LOF 0 SublendIMDOC Trunks> 90 nAvs 60-45 - - SL P nle 0.0% nla nla 0.0% nla nla nla nla -
% Missed Due Dates Due to LOF - DS3 Dedicated TransPort> 90 Davs 60-46 KM P nla nla nla nla nla nla nla nla nla 0 0

% Missed Due Dates Due to LOF - 053 Dedicated TransPort> 90 Davs 60-46 SL P nla nla nla nle nla nla nla nla nla 0 -
% Missed Due Dates Due to LOF - Darl< Fiber> 90 Davs 60-47 KM P nla nla nla nla nla nla nla nla nla - -
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% Missed .'" Dates Due to OF - Dar!< Fiber> 90 Davs 60-47 SL P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port> 90 Davs 60-48 KM P nla 0.0% nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - AnAInn Line Port > 90 Davs 60-48 SL P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharina > 90 Davs 60-49 KM P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharina > 90 Davs 60-49 SL P nla nla 000 Base<10 nla nla 000 Base<10 nla nla 000 Base<10 -
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharina > 90 Davs 60-50 KM P nla 0.0% nla nla 00% nla nla 0.0% nla -
% Missed Due Dates Due to LOF - Braodband OSL - Line Sharina > 90 Davs 60-50 SL P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharina > 90 Davs 60-51 KM P nla nla 0.00 Yes nla nla 0.00 Yes nla nla 0.00 Base<10 - HIT
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharina > 90 Davs 60-51 SL P nla nla 0.00 Yes nla nla 0.00 Yes nla nla 0.00 Base<10 - HIT
Av . Dela Da s Due to LOF - 80 dB Lnnn 61"()1 KM P nla 10.6 nla nla 13.3 nla nla 11.9 nla
Av . Dela Da s Due to LOF - 8.0 dB Looo 61"()1 SL P nla 12.4 nla 8.0 10.1 0.20 Base<10 nla 10.4 nla - -
Av . Dela Da s Due to LOF - 5.0 dB Looo 61"()2 KM P nla 5.2 nla nla nla nla nla nla nla
Av . Dela De s Due to LOF - 5.0 dB [liOO 61..Q2 SL P nla 7.8 nla nla 7.6 nla nla nla nla
Av . Del De s Due to LOF - BRI Lnnr 61"()3 KM P 2.3 5.0 3.49 Base<10 nla 55 nla nla 5.0 6.53 Base<10 -
Av . Dela Da s Due to LOF - BRI Looo 61"()3 SL P 4.0 6.3 0.54 Base<10 7.0 30 2.92 Base<10 nla 4.0 2.45 Base<10 -
Av . Dela Da s Due to LOF - ISDN BRI Port 61..Q4 KM P nla 5.0 nla nla 5.5 nla nla 5.0 nla
Av . Dela Da s Due to LOF - ISDN BRI Port 61..Q4 SL P nla 6.3 nla nla 3.0 nla 8.4 4.0 nla - -
Av . Dela Da s Due to LOF - OS1 Looo 61"()5 KM P 9.3 nla nla 7.0 nla nla nla nla nla
Av . Dela De s Due to LOF - OS1 Looo 61"()5 SL P 12.4 nla nla 4.2 nla nla 8.4 nla nla
Av . Dela Da s Due to LOF - OS1 Dedicated TransDCl 61..Q6 KM P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - OS1 Dedicated Transoort 61..Q6 SL P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - ISDNlPRI 61"()7 KM P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - ISDNlPRI 61"()7 SL P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - DSL - No Line Sharino 61..Q8 KM 3.0 nla nla 1.0 nla nla 3.0 nla nla
Av . Dela Da s Due to LOF - DSL - No Line Sharina 61..Q8 SL 5.0 nla nla 1.7 nla nla 3.0 nla nla
Av . Dela Da s Due to LOF - DSL - Line Sharina 61-Q9 - KM P nla nla nla nla nla nla nla 3.0 nla
Av . Dela Da s Due to LOF - DSL - Line Sharino 61-Q9 SL P 1.0 8.2 1.11 Base<10 1.0 1.0 0.00 Base<10 1.5 4.8 1.42 Base<10 - -
Av . Dela Da s Due to LOF - AnaIOOTrunk Port 61-10 KM P nla 52 nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - Analoc Trunk Port 61-10 SL P nla 7.8 nla nla 7.6 nla nla nla nla
Av . Del Da s Due to LOF - Subtendina DOC Trunks 61-11 KM P nla 52 nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - SUbtendino DOC Trunks 61-11 SL P nla 7.8 nla nla 7.6 nla nla nla nla
Av . Dela Da s Due to LOF - DS3 Dedicated Transoc: 61-12 KM P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - DS3 Dedicated Transnnrt 61-12 SL P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - Dar!< Fiber 61-13 KM P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - Dar!< Fiber 61·13 SL P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - AnalooLine Port 61-14 KM P nla 5.2 nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - Analnn Line Port 61-14 SL P nla 7.8 nla nla 7.6 nla nla nla nla
Av . Dela Da s Due to LOF • Broadband OSL - No Line Shanno 61-15 KM P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 •
Av . Del Da s Due to LOF - Broadband OSL - No Line Sharinn 61-15 SL P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 •

v . Dela Da s Due to LOF - Broedband DSL - Line Sharina 61-16 - KM P nla 6.6 nla nla 7.1 nla nla 4.1 nla - -
Av . Dela Da s Due to LOF - Broedband DSL - Line Sharina 61-16 SL P nla 3.8 nla nla 3.7 nla nla 6.6 nla - -
Av . Del o s Due to LOF - Voice Over Data - No Line Sharino 61-17 - KM P nla 0.00 Yes nla 0.00 Yes nla nla 0.00 Base<10 - HIT
Av . Dela Da s Due to LOF - Voice Over Data - No Line Sharina 61-17 - SL P nla 0.00 Yes nla 0.00 Yes nla nla 0.00 Base<10 - HIT
Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB L Field Wort< 62"()1 M L KM P nla 5.5 nla nla 5.4 nla nla 6.2 nla -
Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB L Field Wort< 62"()1 M L SL P nla 5.9 nla 6.0 6.5 0.09 Base<10 nla 6.8 nla -
Av . Del s for SWBT Missed Due Dates - 8.0 dB L No Field Wort< 62"()2 M L KM P nla 11.6 nla 1.0 8.2 0.2 Base<10 nla 55 nla -
Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB L No Field Wort< 62..Q2 M L SL P nla 8.5 nla 14.0 6.4 0.60 Base<10 nla 7.2 nla - -
Av . Dela Da s for SWBT Missed Due Dates - 5.0 dB L 62..Q3 M L KM P nla 4.1 nla nla 8.0 nla nla 3.8 nla -
Av . Dela s for SWBT Missed Due Dates - 5.0 dB L 62..Q3 M L SL P nla 3.0 nla nla 7.6 nla nla 4.0 nla -
Av . Dela Da s for SWBT Missed Due Dates - BRI Lnnt 62..Q4 M L KM P 1.8 9.2 0.79 Base<10 nla 6.5 nla 13.0 6.3 0.53 Base<10 - -
Av . Dela Dl; s for SWBT Missed Due Dates - BRI LOOI 62..Q4 M L SL P 4.0 11.5 0.23 Base<10 7.0 14.5 0.65 Base<10 1.0 18.2 0.31 Base<10 -
A · Del s for SWBT Missed Due Dates - ISDN BRI Port 62..Q5 M L KM P nla 9.2 nla nla 6.5 nla nla 6.3 nla -
Av . Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62..Q5 M - L SL P nla 11.5 nla nla 14.5 nla nla 18.2 nla - -
Av . Dela Da s for SWBT Missed Due Dates - OS1 Looil 62..Q6 M L KM P 8.4 nla nla 7.0 17.0 7.07 Base<10 nla nla nla -
Av . Dela n; s for SWBT Missed Due Dates - OS1 L on 62..Q6 M L SL P 9.3 nla nla 4.2 nla nla 8.5 nla nla -
Av . Dela Da s for SWBT Missed Due Dates - DS1 Dedicated Transoort 62..Q7 M L KM P nla nla nla - nla 17.0 nla nla nla nla -
Av · Dela Da s for SWBT Missed Due Dates - DS1 Dedicated Transoort 62"()7 M L SL P nla nla nla nla nla nla nla nla nla -
Av . Del s for SWBT Missed Due Dates - ISDNlPRI 62..Q8 M L KM P nla 1.0 nla nla nla nla . nla nla nla - -
Av . Dela s for SWBT Missed Due Dates - ISDNlPRI 62..Q8 M L SL P nla nla nla - nla 4.0 nla nla 1.0 nla -
Av . Dela Da s for SWBT Missed Due Dates - DSL - No Line Sharina 62-Q9 M L KM B 3.0 6.5 0.00 Base<10 1.0 6.5 0.00 Base<10 3.0 6.5 0.00 Base<10 N -
Av . Del Da s for SWBT Missed Due Dates - OSL - No Line Sharino 62-Q9 M L SL B 5.0 6.5 0.00 Base<10 1.5 6.5 0.00 Base<10 3.0 6.5 0.00 Base<10 N -
Av . Del Da s for SWBT Missed Due Dates - DSL - Line Shari 62-10 M L KM P 1.0 4.0 0.26 Base<10 3.7 1.9 6.04 Base<10 2.0 1.9 0.05 Base<10 -
Av . Dela Da s for SWBT Missed Due Dates - DSL - Line Shari 62-10 M L SL P 28.9 2.8 1598 Base<10 2.2 2.2 0.03 Base<10 2.8 7.2 0.65 Base<10 - -
Av . Dela Da s for SWBT Missed Due Dates - Analoa Trunk Port 62-11 M L KM P nla 4.1 nla nla 8.0 nla nla 3.8 nla - -
Av . Del Da s for SWBT Missed Due Dates • Analoa Trunk Port 62-11 M L SL P nla 3.0 nla - nla 7.6 nla nla 4.0 nla -
Av . Del Da s for SWBT Missed Due Dates - SubtendiooDOC Trunks 62-12 M L KM P nla 4.1 nla nla 8.0 nla nla 3.8 nla .
Av . Del Da s for SWBT Missed Due Dates - Subtendino DOC Trunks 62-12 M - L SL P nla 3.0 nla nla 7.6 nla nla 4.0 nla - -
Av · Dela Da s for SWBT Missed Due Dates - 053 Dedicated Transoort 62-13 M - L KM P nla nla nla nla nla nla nla nla nla -
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Av . Dela Da s for SwaT Missed Due Dat~s - ns: Dedicated Transoort 62-13 M L SL P nla nla nla nla nla nla nla nJa nla
Av Dela Da s for SwaT Missed Due Dates - Dark Fiber 62-14 M L KM P nla nla nJa nla nla nla nla nla nla - -
Av . Del Da s for SwaT Missed Due Dates - Dark Fiber 62-14 M L SL P nla nla nla nJa nla nla nla nla nla
Av . Dela Da s for SwaT Missed Due Dates - Anal Line Port 62-15 M L KM P nla 4.1 nla 2.0 8.0 0.77 Base<10 nla 3.8 nJa - -

v . Del Da s for SwaT Missed Due Dates - Analoo Line Port 62-15 M L SL P nla 3.0 nla nla 1.6 nla nla 4.0 nJa
Av . Dela Da s for SwaT Missed Due Dates - Broadband DSL - No Line Shari"" 62-16 M L KM P nJa nla nla nJa nla nla nla nJa nJa N
Av . Dela Da s for SwaT Missed Due Dates - Broadband DSL - No Line Sharinn 62-16 M L SL P nla nla nla - nla nJa nla nla nla nla N
Av . Dela Da s for SwaT Missed Due Dates - Broadband DSL - Line Sharino 62-17 M L KM P nla 5.7 nla nla 6.6 nla nla 5.0 nla
Av . Dela Da s for SwaT Missed Due Dates - Broadband DSL - Line Sharino 62-17 M L SL P nla 40 nla - nla 3.4 nla - nla 6.5 nla -
Av . DelavD s for SwaT Missed Due Dates - Voice Over Data - No Line Sharinn 62-18 M L KM P nJa nla nla nla nla nla nla nJa nla N
Av . DelavDa s for SwaT Missed Due Dates - Voice Over Data - No Line Sharina 62-18 M L SL P nla nla nla nla nla nla nJa nla nla - N
% SwaT caused Missed Due Dates > 30 s -8.0dB Loo FieldWork ~1 KM P 0.0% 0.2% 0.32 Yes 0.0% 0.3% 0.30 Yes 0.0% 0.3% 0.31 Yes - HIT
% SwaT Caused Missed Due Dates > 30 s -8.0dB Loo FieldWork ~1 SL P 0.0% 0.3% 0.37 Yes 0.0% 0.3% 0.43 Yes 0.00/. 0.3% 0.31 Yes HIT
% SwaT Caused Missed Due Dates > 30 Da s -8.0dB Lnn Na Field Work ~2 KM P 0.0% 0.0% 0.19 Yes 0.0% 0.0% 0.13 Yes 0.0% 0.0% 0.11 Yes HIT
% SwaT Caused Missed Due Dates> 30 0 s -8.0dB Loo No Field Work ~2 SL P 0.0% 0.0% 0.20 Yes 0.00/. 0.0% 0.15 Yes 0.0% 0.00/. 020 Yes HIT
% SwaT Caused Missed Due Dates> 30 Da s -5.0dB Loo ~3 KM P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.00/. 0.2% 010 Base<10 - HIT
% SwaT Caused Missed Due Dates> 30 Da s- 5.0 dB [00 63-03 SL P 0.0% 0.00/. 0.00 Yes 0.0% 0.0% 0.00 Yes nla 0.00/. nla HIT
% SwaT Caused Missed Due Dates> 30 Da s - BRI Loon 63-04 KM P 0.0% 1.3% 077 Yes 0.0% 0.5% 0.43 Yes 0.0% 0.3% 0.30 Yes HIT
% SwaT Caused Missed Due Dates> 30 Da s- BRI Ltvv> 63-04 - SL P 0.0% 1.0% 0.88 Yes 0.0% 0.7% 0.62 Yes 0.0% 1.4% 0.94 Yes - HIT
% SwaT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 6~ KM P nla 1.3% nJa nla 0.5% nla nla 0.3% nla
% SwaT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 SL P nla 1.0% nJa nla 0.7% nla nla 1.4% nla - -
% SwaT Caused Missed Due Dates> 30 Da - DS1 Ltvv> 63-06 KM P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% nJa nla - - HIT
% SwaT Caused Missed Due Dates> 30 Da s-DS1 Ltvv> 63-06 SL P 0.8% 0.00/. 0.27 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% SwaT Caused Missed Due Dates> 30 Da s - oS1 Dedicated Transoort ~7 KM P nla 00% nla nla 0.0% nla nla nJa nJa - -
% SwaT Caused Missed Due Dates > 30 0 s - OS1 Dedicated Transocr ~7 SL P nJa 0.00/. nla nla 0.0% nla nJa 0.0% nJa
% SwaT Caused Missed Due Dates> 30 Da s -ISDNlPRI 63-06 KM P nJa 0.0% nla nla 0.0% nla nJa 0.0% nJa
% SwaT Caused Missed Due Dates> 30 Da s -ISDNlPRI 63-06 SL P nla 0.0% nla nla 0.0% nla nJa 0.0% nJa
% SwaT Caused Missed Due Dates> 30 n.. s - DSL - No Line Sharina ~ KM 0.00/. nla nla 0.0% nla nla 0.0% nla nJa
% SwaT Caused Missed Due Dates> 30 Da s - DSL - No Line Sharino 6~ SL 0.0% nla nla 0.0% nla nla 0.0% nla nJa
% SwaT Caused Missed Due Dates> 30 Da s - DSL - Line Sharina 63-10 KM P 0.0% 0.1% 0.15 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SwaT Caused Missed Due Dates> 30 Da s - DSL - Line Sharino 63-10 SL P 2.6% 0.0% 8.49 No 0.0% 0.0% 0.00 Yes 00% 0.0% 0.23 Yes HIT
% SwaT Caused Missed Due Dates> 30 Da s - Analoo Trunk Port 63-11 KM P nla 00% nla - nla 0.0% nla nla 02% nla
% SwaT Caused Missed Due Dates> 30 Da s - Analoo- Trunk Port 63-11 SL P nla 0.00/. nJa - nla 0.0% nla nla 0.00/. nla -
% SwaT Caused Missed Due Dates> 30 0 s - Subtendinn DOC Trunks 63-12 KM P nla 0.0% nla nla 0.0% nla nla 0.2% nla -
% SwaT caused Missed Due Dates> 30 Da s - Subtendino DOC Trunks 63-12 SL P nJa 0.00/. nla nla 0.0% nla nla 0.0% nla -
% SwaT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transoort 63-13 KM P nla nla nla nJa nJa nla nla nla nla -
% SwaT Caused Missed Due Dates> 30 0 s - DS3 Dedicated Transoc 63-13 - SL P nla nla nla nla 0.0% nla nla nJa nla - -
% SwaT Caused Missed Due Dates> 30 Da s - Dark Fiber 63-14 KM P nla nla nla nJa nJa nla nla nJa nla -
% SwaT Caused Missed Due Dates > 30 Da s - Dark Fiber 63-14 SL P nla nla nla nla 0.0% nla nla nla nla - -
% SwaT Caused Missed Due Dates> 30 Da s - Analoo Line Port 63-15 KM P nla 0.0% nla 0.0% 0.0% 0.00 Base<10 0.0% 0.2% 0.05 Base<10 -
% SwaT Caused Missed Due Dates> 30 Da s - Analoc Line Port 63-15 SL P nla 0.0% nla nla 0.0% nla nla 0.0% nJa - -
% SwaT Caused Missed Due Dates> 30 Da s - Broadband DSL - No Line Sharino 63-16 KM P nla nla 0.00 Base<10 nla nJa 0.00 Base<10 nla nJa 0.00 Base<10 -
% SwaT Caused Missed Due Dates> 30 Da s - Broadband DSL - No Line Sharino 63-16 SL P nla nla 0.00 Base<10 nla nJa 0.00 Base<10 nla nJa 0.00 Base<10 -
% SwaT caused Missed Due Dates> 30 De s - Broadband DSL - Line Sharino 63-17 KM P nJa 0.3% nJa - nla 0.2% nla nla 0.0% nJa - -
% SwaT Caused Missed Due Dates > 30 De s - Broadband DSL - Line Sharinn 63-17 - SL P nla 0.00/. nla - nla 0.0% nla nla 0.2% nla -
% SwaT Caused Missed Due Dates> 30 Da s - Voice Over Data - No Line Sharino 63-18 KM P nla nla 0.00 Yes nla nJa 0.00 Yes nla nla 0.00 Base<10 - HIT
% SwaT Caused Missed Due Dates> 30 Da s - Voice Over Data - No Line Shari 63-18 SL P nla nla 0.00 Yes nla nla 000 Yes nJa nla 0.00 Base<10 • HIT
Trouble R Rate - 8.0 dB Looo with Test Access 65-01 H KM P 1.1% 1.1% 0.45 Yes 1.4% 1.4% 0.14 Yes 1.4% 1.2% 1.24 Yes HIT
Trouble R Rate - 8.0 dB Loonwith Test Access 65-01 H SL P 1.0% 1.1% 0.33 Yes 1.3% 1.2% 0.08 Yes 1.5% 1.2% 1.61 Yes HIT
Trouble Re Rate - 5.0 dB Loon with Test Access 65-02 H KM P 1.0% 0.4% 2.23 No 0.2% 0.4% 0.74 Yes 3.4% 0.4% 11.08 No · MISS
Troubie Re Rate - 5.0 dB Looo with Test Access 65-02 · H SL P 5.0% 0.4% 11.20 No 0.5% 0.4% 0.14 Yes 2.8% 0.4% 4.76 No · MISS
Trouble R Rate - BRI LoO"with Test Access 65-03 · H KM P 3.5% 3.0% 0.55 Yes 1.8% 3.4% 1.54 Yes 2.3% 3.2% 0.93 Yes · HIT
TroubleRe Rate· BRI LllI' with Test Access 65-03 H SL P 2.1% 2.7% 1.03 Yes 1.9% 2.5% 1.04 Yes 1.4% 3.2% 3.08 Yes · HIT
Trouble Re Rate· ISDN BRI Port 65-{)4 H KM P nla 3.0% nla nla 3.4% nla nla 3.2% nla ·
Trouble R.......-t Rate· ISDN BRI Port 6~ H SL P 0.0% 2.7% 0.16 Base<10 0.00/. 2.5% 0.16 Base<10 0.00/. 3.2% 0.18 Base<10 •
Trouble Reoort Rate· DS1 Loon with Test Access 65-05 · H KM P 4.5% 4.8% 0.13 Yes 6.4% 4.1% 1.02 Yes 4.7% 1.4% 1.76 No · HIT
Trouble RiiOOrt Rate· DS1 Lnnn with Test Access 65-05 · H SL P 2.9% 6.0% 2.30 Yes 3.00/. 5.2% 1.73 Yes 3.8% 4.7% 0.67 Yes HIT
Trouble RAnnr Rate - DSl Dedicated Transoorl 65-Q6 H KM P 2.1% 4.8% 1.22 Yes 2.1% 4.1% 0.95 Yes 2.8% 1.4% 0.81 Yes · HIT
Trouble R""'" Rate - DS1 Dedicated Transoort 65-Q6 H SL P 1.9% 6.0% 1.92 Yes 0.0% 5.2% 2.90 Yes 2.6% 4.7% 1.03 Yes · HIT
Trouble Reoor Rate - ISDNJPRI 65-07 H KM P nla 0.00/. nla nla 0.00/. nla nla 0.00/. nla ·
Trouble RiiOOi Rate - ISDNJPRI 65-07 H SL P nla 0.0% nla nla 0.0% nla nla 0.0% nJa . -
Trouble Rennr Rate - DSL - No Line Sharino 65-00 H KM B 2.2% 3.00/. 000 Yes 1.9% 3.0% 0.00 Yes 18% 3.0% 0.00 Yes N HIT
Trouble Reoor Rate - DSL • No Line Sharinn 65-00 · H SL B 0.8% 3.0% 0.00 Yes 1.7% 3.0% 0.00 Yes 1.2% 3.0% 0.00 Yes N HIT
Trouble R;;;;;:;rtRate - DSL - Line Sharino 6~ H KM P 0.8% 0.9% (0.08 Yes 4.5% 0.4% 4.19 No 3.7% 0.7% 4.26 No · MISS
Trouble R.......-t Rate - DSL • Line Sha~m ~ - H SL P 0.7% 0.3% 1.36 Yes 0.6% 0.4% 1.66 Yes 0.3% 0.2% 0.48 Yes - HIT
Trouble Reoort Rate-~Trunk Port 65-10 H KM P 0.0% 0.4% 0.38\ Yes 0.0% 0.4% 0.39 Yes 0.00/. 0.4% 0.39\ Yes · HIT
Trouble ReoortRate· Analnn Trunk Port 65-10 H SL P 0.00/. 0.4% 0.51 Yes 0.00/. 0.4% 0.52 Yes 1.5% 0.4% 156 Yes - HIT
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rroubie-ReOOrtRate - Subtendin inKs 65-11 H KM P nla 0.4% nla nla 0.4% nla nla 0.4% nla
Trouble Reoort Rate - Subtendino DOC Trunks 65-11 H SL P 0.0% 0.4% 0.11 Base<10 0.0% 0.4% 0.11 Base<10 0.00/0 0.4% 0.10 Base<10 -
Trouble RAnnrt Rate - DS3 DedIcated Trans or! 65-12 H KM P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
Trouble Reoort Rate - 003 Dedicated Transncvt 65-12 H SL P 0.0% 15.4% 3.82 Yes 0.00/, 0.0% 0.00 Yes 1.3% 0.0% 0.41 Yes HIT
Trouble ReOOrtRate - Dark Fiber 65-13 H KM P nla 0.0% nla nla 0.0% nla nla 0.0% nla
Trouble RAOOI1 Rate - Dark Fiber 65-13 H SL P nla 15.4% nla nla 0.00/. nla nla 0.0% nla
Trouble RAnnrt Rate - AnalooLine Port 65-14 H KM P 0.0% 0.4% 0.51 Yes 0.00/, 0.4% 0.49 Yes 0.0% 0.4% 0.48 Yes HIT
Trouble ReoorI Rate - Anain Line Port 65-14 H SL P 0.0% 0.4% 0.64 Yes 0.0% 0.4% 0.66 Yes 0.0% 0.4% 0.63 Yes HIT
Trouble ReOci1Rate - Broadband DSL - No Line Shari"" 65-15 KM nla 3.0% nla nla 3.0% nla nla 3.0% nla -
Trouble RAOOrt Rate - BroadbaOO DSL - No Line Sharinn 65-15 SL nla 3.0% nla nla 3.00/, nla nla 3.0% nla -
Trouble Reoort Rate - Broadband DSL - Line Sharina 65-16 KM nla 4.8% nla nla 4.3% nla nla 33% nla
Trouble RSOortRate - Broadband DSL - Line Shalino 65-16 SL nla 3.0% nla nla 1.9% nla nla 1.4% nla
Trouble RAOOrtRate Net of Install & Reoeat R s 8.0 dB loon 65.1-()1 H H KM P 0.8% 0.9% 0.64 Yes 1.1% 1.2% 0.40 Yes 1.1% 1.1% 0.23 Yes HIT
Trouble RAnnrt Rate Net of Install & Reoeat R s 8.0 dB 1000 65.1-01 H H SL P 06% 0.9% 204 Yes 0.8% 1.0% 2.12 Yes 0.9% 1.0% 1.28 Yes HIT
Trouble Reoort Rale Net of Install & RArlFlSri R 5.0 dBlOOo 65.1-02 H H KM P 0.7% 0.3% 1.30 Yes 0.2% 0.4% 0.74 Yes 2.2% 0.3% 7.71 No HIT
Trouble ReooifRate 'Net of Install & Receat R ts 5.0 dB 100 65.1-02 H H SL P 2.1% 0.3% 4.71 No 0.5% 0.4% 0.14 Yes 2.8% 0.3% 5.30 No MISS
Trouble RAnnrt Rate Net of Install & Reoeat R s BRllnnn 65.1-03 H H KM P 1.6% 2.2% 0.74 Yes 0.9% 3.4% 2.44 Yes 1.1% 2.6% 1.62 Yes HIT
Trouble Reoort Rate Net of Install & Reoeat R Is BRllooo 65.1-03 H H SL P 1.2% 2.00/, 1.64 Yes 1.4% 2.5% 2.06 Yes 0.9% 2.4% 2.86 Yes HIT
Trouble Reoort Rate Net of Install & Reoeat R ISDN SRI Port 65.1-04 H H - KM P nta 2.2% nla nla 3.4% nla nta 26% nla - -
Trouble RAOOrtRate Net of Install & Reoeat R ISDN SRI Port 65.1-04 H H SL P 00% 2.0% 0.14 Base<10 0.0% 2.5% 0.16 Base<10 0.0% 2.4% 0.16 Base<10 -
Trouble RAnnrt Rate Net of Inslall & Reoeat R DS11nnn 65.1-05 H H KM P 2.1% 4.1% 146 Yes 3.8% 4.1% 0.18 Yes 3.5% 0.7% 175 No HIT
Trouble Reoort Rate Nel of Install & Reoeat R s DS11000- 65.1-05 H H SL P 1.9% 5.6% 3.22 Yes 1.4% 5.2% 3.77 Yes 2.6% 3.9% 1.16 Yes HIT
Trouble ReOort Rate Net of Install & Reoeat R DS1 De<ficated Trans 65.1-06 H H KM P 1.4% 41% 1.38 Yes 1.4% 4.1% 1.37 Yes 2.8% 0.7% 1.33 Yes HIT
Trouble RAnOrt Rate Net of Install & Reoeat R DS1 De<ficated Transnc rt 65.1-06 H H SL P 1.3% 5.6% 216 Yes 0.0% 52% 2.90 Yes 1.3% 3.9% 1.48 Yes HIT
Trouble RAnort Rate Net of Install & Reoeat R s ISDN -PRI 65.1-07 H H KM P nla 0.00/0 nla nla 0.0% nta nta 0.0% nla
Trouble R<>ncvt Rate Net of Install & Reoeat R ISDN-PRI 65.1-07 H H SL P nla 00% nta nta 0.0% nla nla 0.0% nla
Trouble ReoorfRate Net of Install & R"""'" R s DSL - No Line Sharino 65.1-08 H H KM P 1.4% 3.00/, 0.00 Yes 1.2% 30% 0.00 Yes 0.9% 3.0% 0.00 Yes HIT
Trouble ReMrtRate Net of Install & Reoeat R s DSL - No Line Sharin 65.1-08 H H SL P 0.5% 3.0% 0.00 Yes 0.9% 3.0% 000 Yes 0.5% 3.0% 0.00 Yes HIT
Trouble R<>ncvt Rate Net of Install & Receat R s) DSL - Line Sharino 65.1-09 H H KM B 00% 0.5% 0.77 Yes 2.2% 0.00/, 2.63 No 1.2% 0.4% 1.72 No N MISS
Trouble Reoort Rate Net of Install & Reoeat R s DSL - Line Sharino 65.1-09 H H SL B 02% 0.2% 0.03 Yes 0.4% 00% 1.42 Yes 0.2% 0.1% 0.20 Yes N HIT
Trouble Reoort Rate Net of Install & Reoeat R AnaIoOTrunk Port 65.1-10 H H KM P 0.0% 0.3% 0.35 Yes 0.0% 0.4% 039 Yes 0.0% 0.3% 0.36 Yes HIT
Trouble RAOOrtRate Net of Install & Reoeat R s Analon Trunk Port 65.1-10 H H SL P 0.0% 0.3% 0.46 Yes 0.0% 0.4% 0.52 Yes 1.5% 0.3% 1.79 No - HIT
Trouble RAnort Rate Net of Install & Reoeat R s Sublaoo Die Dir Comb Trks 65.1-11 H H KM P nla 0.3% nla nla 0.4% nla nla 0.3% nla
Trouble R<>ncvt Rate Net of Install & Reoeat R Sublaoo Die Dir Comb Trks 65.1-11 H H SL P 00% 0.3% 0.10 Base<10 0.0% 0.4% 0.11 Base<10 0.0% 0.3% 0.10 Base<10 -
Trouble Reoort Rate Net of Install & R"""'" R DS3 De<ficaled Transoort 65.1-12 H H KM P 0.0% 0.00/, 0.00 Yes 0.0% 0.00/, 0.00 Yes 0.00/, 0.0% 000 Yes HIT
Trouble Renart Rate Net of Install & Reoeat R 003 Dedicated Transoort 65.1-12 H H SL P 0.0% 15.4% 3.82 Yes 0.0% 0.0% 0.00 Yes 1.3% 0.00/, 0.41 Yes HIT
Trouble RAnort Rate Net of Install & Reoeat R Is Dark Fiber 65.1-13 H H KM P nta 0.0% nla nla 0.0% nla nta 0.0% nla
Trouble R<>ncvt Rate Nel of Install & R atR Dark Fiber 65.1-13 H H SL P nla 15.4% nla nta 0.0% nla nla 0.0% nla
Trouble Reoort-Rate Nel of Install & R atR AnalooLine Port 65.1-14 H H KM P 0.00/0 0.3% 0.4 Yes 0.0% 0.4% 0.49 Yes 0.0% 0.3% 0.45 Yes HIT
Trouble RAn< Rate Net of Install & R ratR Is Analon Line Port 65.1-14 H H SL P 0.0% 0.3% 0.59 Yes 00% 0.4% 0.66 Yes 0.0% 0.3% 0.58 Yes HIT
% Missed R"""ir Commitment - 8 dB L 66-01 H H H KM P 0.0% 10.6% 2.00 Yes 1.7% 13.3% 2.59 Yes 0.0% 10.8% 2.60 Yes HIT
% Missed Reoair Commibnent - 8 dB L 66-01 H H H SL P 0.0% 8.1% 1.11 Yes 0.0% 11.9% 1.27 Yes 0.0% 13.7% 1.20 Base<10 - HIT
% Missed ReDarr Commibnent - DSL Line Shalino 66-Q2 H H H KM P 0.0% 24.7% 0.5 Base<10 16.7% 6.4% 0.96 Base<10 33.3% 13.3% 1.33 Base<10 -
% Missed Rer>air Commibnent - DSL Line Shalino 66-02 H H H SL P 0.0% 34.6% 1.25 Base<10 0.0% 169% 0.78 Base<10 0.0% 11.00/, 0.50 Base<10 -
Mean Time to Restore - 8.0 dB L :;nowith Tesl Access-Dis tch 67-01 H H H KM P 2.2 9.7 2.37 Yes 3.0 10.0 3.43 Yes 2.5 8.9 3.04 Yes HIT
Mean Time 10 Reslore - 8.0 dB L "'" with Tesl Access-Dis tch 67-01 H H H SL P 2.3 9.0 2. Yes 4.1 11.2 3.34 Yes 2.1 13.7 2.68 Yes - HIT
Mean Time to Reslore - 5.0 dB L ,00with Tesl Access-Dis Ich 67-02 H H H KM P 4.7 7.7 0.89 Base<10 1.6 73 0.68 Base<10 3.7 8.1 1.76 Yes - -
Mean Time to Reslore - 5.0 dB L ;nnwith Tesl Access-Dis tch 67-02 H H H SL P 0.8 8.0 2.53 Yes 0.4 8.1 076 Base<10 1.0 8.9 1.5 Base<10 - -
Mean Time to Reslore - BRI Lon with Tesl Access-Dis"" ch 67-03 H H H KM P 12.7 6.6 2.65 No 4.7 11.4 0.55 Base<10 2.0 8.8 1.71 Base<10 -
Mean Time 10 Reslore - BRI Loo with Tesl Access-Dis=tch 67-03 H H H SL P 2.7 4.3 1.92 Yes 3.2 5.6 0.99 Yes 3.7 6.8 1.20 Yes - HIT
Mean Time to Restore - ISDN SRI Port-Disnatch 67-04 H H H KM P nla 6.6 nla nla 11.4 nla - nla 8.8 1.33 Base<1O -
Mean Time to Restore - ISDN BRI Port-Discalch 67-04 H H H SL P nta 4.3 nla nla 5.6 nla - nta 6.8 9.16 Base<10 - -
Mean Time 10 Restore - DS1 LOOD wilh Tesl Access-Diso.olch 67-05 H H H KM P 5.0 2.0 6.01 No 3.2 1.1 7.82 No 4.7 0.7 3.96 No - MISS
Mean Time to Reslore - DS1 IOOilwith Tesl Access-Disru>tch 67-05 H H H SL P 2.9 33 0.34 Yes 3.9 2.9 1.29 Yes 29 3.8 1.11 Yes - HIT
Mean Time to Reslore - 001 Dedicated Transncvt-Discatch 67-06 H H H KM P 6.3 2.0 5.48 Base<10 6.4 1.1 13.42 Base<10 12.1 0.7 10.18 Base<10 - -
Mean Time to Restore - 001 Dedicated Transoort-Disoatch 67-06 H H H SL P 2.6 3.3 0.31 Base<10 nla 2.9 nla - 2.7 3.8 0.85 Base<10 - -
Mean Time to Restore - ISDNlPRI -Disoatch 67-07 H H H KM P nla 3.9 nla nta 2.1 nla - nla 3.0 nla - -
Mean Time \0 Restore - ISDNlPRI -Disoatch 67-07 H H H SL P nla 2.1 nla nla 4.2 nta nla 2.0 nla - -
Mean Time 10 Restore - DSL -Dis""'ch - No Line Sharinc 67-08 H H H KM B 3.5 9.0 0.00 Yes 4.3 9.0 0.00 Yes 2.9 9.0 0.00 Yes N HIT
Mean Time 10 Restore - DSL -Disoatch - No Line Sharinc 67-08 H H H SL B 3.6 9.0 0.00 Yes 2.8 9.0 0.00 Yes 3.0 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -DiSDiilch - Line Sharino 67-09 H H H KM P 8.4 20.7 0.33 Base<10 15.4 11.1 1.01 Base<10 36.1 15.9 2.27 Base<10 -
Mean Time 10 Restore - DSL -Di"""'ch - Line Sharinn 67-09 H H H SL P 10.5 27.4 0.8 Base<10 11.4 14.7 0.35 Base<10 14.1 16.2 0.15 Base<10 - -
Mean Time to Reslore - Analnn Trunk Port-Disoatch 67-10 H H H KM P nla 7.7 nla nta 7.3 nla nla 8.1 nla - -
Mean Time to Reslore - Analnn Trunk Port-Disoatch 67-10 H H H SL P nla 8.0 nla nla 8.1 nta 14.9 8.9 0.60 Base<10 • -
Mean Time 10 Restore - SUblendiMDDC Trunks-DisoalCh 67-11 H H H KM P nla 7.7 nla nla 7.3 nla - nta 8.1 nla -
Mean Time \0 Reslore - SubtendIMDOC Trunks-Dis""'Ch 67-11 H H H SL P nla 8.0 nla nla 8.1 nla nla 8.9 nla
Mean TIme 10 Restore - DS3 De<ficated Transnnrl-DisoatCh 67-12 H H H KM P nla nla nla nla nla nla - nla nla nla
Mean Time 10 Restore - DS3 Dedicaled Transoort-Disoatch 67-12 H H H SL P nla nla nta nla nla nla - 0.6 nta nte -

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.



Prepared on 08/23/2001 at 5:35 PM Missouri Performance Measures Page 18 of 22

Version 1.7 Mjy.tl1 Juhl.(l1 Jull.(l'1 Ovei'aU
SWl!l'lT %Yes- 88% $!lVBTl %Yes- 93% ~¥t> %Yes- 90% RelliUlt

.• tle=ioIim PM I Area PIB Ct£C i-value Result ClFe ;i,viol';" "'.....It CIFC Z-ValOO Result Ii 94%
Mean Time 10 Restore - [)arl< F;hA,-'''<natch 6~ H H H KM P nla nla nla nla nla nla nla nla nla
Mean Time to Restone - Dar1< Fiber-Disoatch 67-13 H H H Sl P nla nla nla nla nla nla nla nJa nJa
Mean Time to Restore - Analootine Port-Dis ch 67-14 H H H KM P nJa 7.7 nJa nJa 7.3 nJa nla 8.1 nJa
Mean Time to Restone - Anal"" Line Port-Dis ch 67-14 H H H SL P nla 8.0 nJa nla 8.1 nJa nJa 8.9 nJa
Mean Time to Restore - Broadband DSL - Dis ch - No Line Shari 67-15 KM nJa 9.0 nJa nJa 9.0 nJa nJa 9.0 nJa -
Mean Time to Restore - Broadband DSL - Dis tch - No Line Sharino 67-15 SL nJa 9.0 nJa nJa 9.0 nJa nla 9.0 nla
Mean Time to Restore· Broadband DSL • Dis tch - Line Shari 67-16 KM nla 11.7 nla nla 7.0 nJa nJa 14.9 nJa -
Mean Time to Restore· Broadband DSL - Dis ch- Line Shari 67-16 SL - nJa 16.1 nJa nJa 6.5 nJa nJa 6.2 nJa
Mean Time to Restore - 8.0 dB Lnnn with Test Access-No Di ch 67-17 H H H KM P nJa 4.9 nJa nJa 6.4 nJa nJa 3.1 nJa
Mean Time to Restore - 8.0 dB Loonwith Test Access-No DiS tch 67-17 H H H SL P nJa 4.4 nJa nJa 3.7 nJa nla 8.9 nJa
Mean Time to Restore - 5.0 dB Loo with Test Access-No Dis ch 67-18 H H H KM P nla 2.9 nJa nJa 1.0 nJa nJa 12 nJa
Mean Time to Restore - 5.0 dB Lnnn with Test Access-No Dis ch 67-18 H H H SL P nJa 0.9 nJa nJa 1.7 nla nJa 3.7 nJa - -
Mean Time to Restore - BRI Lnnn with Test Access-No Disnatch 67-19 H H H KM P nJa 1.2 nJa nJa 1.0 nJa nla 1.5 nla -
Mean Time to Restore· BRI Loonwith Test Access-No Disoatch 67-19 H H H SL P nla 1.1 nla 1.0 1.3 0.13 Base<10 nJa 0.8 nJa
Mean Time to Restore - ISDN BRI Port-No DisnAtch 67-20 H H H KM P nJa 1.2 nJa nJa 1.0 nJa nJa 1.5 nJa -
Mean Time to Restore - ISDN BRI Port-No Disoatch 67-20 H H H SL P nJa 1.1 nJa nJa 1.3 nJa nJa 0.8 nJa -
Mean Time to Restore - DS1 LocOwith Test Access-No Disoatch 67-21 H H H KM P 33.1 0.2 23.23 Base<10 11.0 1.0 18.94 Base<10 nJa 02 nJa
Mean Time to Restore - DS1 L <lO with Test Access-No Disoatch 67-21 H H H SL P 0.2 02 0.82 Base<10 45.2 0.2 233.94 Base<10 nJa 02 nJa -
Mean Time to Restore - DS1 Dedicated Transoort-No Disoatch 67-22 H H H KM P nJa 0.2 nJa nJa 1.0 nla nJa 0.2 nJa
Mean Time to Restore - 001 Dedicated Transoort-No DisnAtch 67-22 H H H SL P nJa 0.2 nJa nJa 02 nJa nla 0.2 nJa
Mean Time to Restore - ISDNlPRI - No Disoatch 67-23 H H H KM P nla nla nJa nla 0.1 nJa nJa 1.3 nJa -
Mean Time to Restore - ISDNlPRI - No DisnAlch 67-23 H H H SL P nJa 0.9 nJa nJa 0.0 nla nJa 1.0 nJa - -
Mean Time to Restore - DSL -No DisnAtch - No Line Shari"" 67-24 H H H KM B nJa 9.0 nJa nJa 9.0 nJa nla 9.0 nla N
Mean Time to Restore - DSL -No Disoatch - No Line Shari 67-24 H H H SL B nla 90 nJa 0.0 9.0 0.00 Base<10 nJa 9.0 nJa N
Mean Time to Restore - DSL -No Disnarch - Line Sharinn 67-25 H H H KM P nJa 185.3 nJa nJa 1.9 nla nJa 1.2 nJa
Mean Time to Restore - DSL -No DisnAtch - Line Sharina 67-25 H H H SL P nJa 35.4 nJa nJa nJa nJa nla 4.1 nla -
Mean Time to Restore - Analnn TNnk Port-No Disoatch 67-26 H H H KM P nla 2.9 nJa nla 1.0 nJa nJa 1.2 nJa -
Mean Time to Restore - Analnn TNnk Port-No Disoatch 67-26 H H H SL P nJa 0.9 nJa nJa 1.7 nla nJa 3.7 nJa -
Mean Time to Restore - SubtendiooDDC TNnks-No Dis""tch 67-27 H H H KM P nJa 2.9 nJa nJa 1.0 nJa nla 12 nJa
Mean Time to Restore - Subtendin< DOC TnJnks-No Disoatch 67-27 H H H SL P nla 0.9 nJa nJa 1.7 nJa nJa 3.7 nJa -
Mean Time to Restore - 003 Dedicated Transoort-No DisDalch 67-28 H H H KM P nJa nJa nJa nJa nJa nla nJa nJa nJa
Mean Time to Restore - DS3 Dedicated Transoort-No DisnAtch 67-28 H H H SL P nJa 1.6 nJa nJa nJa nJa nla nla nJa -
Mean Time to Restore - Dar1< Fiber-No Disoatch 67-29 H H H KM P nla nJa nJa nJa nla nJa nJa nJa nJa
Mean Time to Restore - Dar1< Fiber-No DisnAlch 67-29 H H H SL P nJa 1.6 nJa nJa nJa nla nJa nJa nJa -
Mean Time to Restore - Anal Line Port-No Dis I8lch 67-30 H H H KM P nJa 2.9 nJa nJa 1.0 nJa nla 1.2 nJa
Mean Time to Restore - Analnn Line Port-No Dis I8Ich 67-30 H H H SL P nla 0.9 nJa nJa 1.7 nJa nJa 37 nJa -
Mean Time to Restore - Broadband DSL -No Dis tch - No Line Sharina 67-31 KM nJa 9.0 nJa nJa 9.0 nla nJa 9.0 nJa -
Mean Time to Restore - Broadband DSL -No Dis tch - No Line Sharina 67-31 SL nJa 9.0 nJa nJa 9.0 nJa nla 9.0 nla
Mean Time to Restore - Broadband DSL -No Dis atch - Line Sharina 67-32 KM nla 4.6 nJa nJa 3.5 nJa nJa 7.6 nJa
Mean Time to Restore - Broadband DSL -No Di tch - Line Sharinn 67-32 SL nJa 15.4 nJa nJa 0.9 nla nJa 3.2 nJa -
% RenAlOI RAnnrts - 8.0 dB L with Test Access 69-01 H H H KM P 60% 10.5% 1.04 Yes 6.3% 12.6% 1.49 Yes 6.0% 11.3% 1.37 Yes HIT
% Reoeat Reoorts - 8.0 dB L with Test Access 69-01 H H H SL P 5.7% 10.4% 1.12 Yes 5.7% 12.7% 1.75 Yes 8.3% 13.0% 1.26 Yes HIT
% Reoeat Reoc:lrtS - 5.0 dB L with Test Access 69-02 H H H KM P 16.7% 11.0% 0.43 Base<10 0.0% 10.1% 0.33 Base<10 33.3% 99% 2.90 No
% RIlDAllI Rer>I"llI. - 5.0 dB L with Test Access 69-02 H H H SL P 33.3% 12.4% 2.10 No 0.0% 15.2% 0.42 Base<10 0.0% 11.0% 0.70 Base<10 -
% R"""'" RAnnrt< - BRI Loe with Test Access 69-03 H H H KM P 9.1% 15.6% 0.59 Yes 33.3% 12.1% 1.54 Base<10 12.5% 13.0% 0.04 Base<10 - -
% Reoeat· ReoClifs - BRI Loo with Test Access 69-03 H H H SL P 10.5% 15.7% 060 Yes 16.7% 15.6% 0.12 Yes 23.1% 12.6% 1.10 Yes HIT
% RiiDiiatRer>I"llI. - ISDN BRI Port 69-04 H H H KM P nJa 15.6% nJa nJa 12.1% nJa nJa 13.0% nJa - -
% RAnAAt RAnnrt< - ISDN BRI Port 69-04 H H H SL P nJa 15.7% nJa - nJa 15.6% nJa nJa 12.6% nJa - -
% ReoeatR s - DS1 L IOn with Test Access 69-05 H H H KM P 22.9% 14.3% 0.60 Yes 17.3% 0.0% 1.11 Yes 7.5% 60.0% 2.00 Yes - HIT
% ReDeal R - 051 Lnnn with Test Access 69-05 H H H SL P 10.7% 6.7% 0.44 Yes 2.9% 23.1% 2.21 Yes 12.8% 8.3% 0.42 Yes HIT
% Reoeat R - 051 Dedicated Transnnrt 69-08 H H H KM P 33.3% 14.3% 0.69 Base<10 33.3% 0.0% 1.60 Base<10 0.0% 60.0% 1.55 Base<10 - -
% Receat Re - 051 Dedicated Transoort 69-08 H H H SL P 33.3% 6.7% 1.34 Base<10 nJa 23.1% nla 25.0% 8.3% 0.87 Base<10 - -
% RBDiiiiIRe -ISDNlPRI 69-07 H H H KM P nJa 0.0% nJa nJa 0.0% nJa nla 5.0% nla - -
% RenAlOIRe -ISDNlPRI 69-07 H H H SL P nJa 5.6% nla nla 10.0% nJa nJa 10.0% nJa - - -
% ReoeatR - DSL - No Line Sharinn 69-08 H H H KM B 5.6% 12.0% 0.0 Yes 0.0% 12.0% 0.0 Yes 0.0% 12.0% 00 Yes N HIT
% RooeatR s - DSL - No Line Sharina 69-08 H H H SL B 12.0% 12.0% 2.0 No 2.4% 12.0% 0.0 Yes 7.1% 12.0% 00 Yes N HIT
%R""".... R - DSL - Line Sharili(] 69-09 H H H KM P 0.0% 11.8% 0.37 Base<10 0.0% 1.1% 0.25 Base<10 0.0% 1.3% 0.28 Base<10 -
% Reoeat RAnnrts - DSL - Line Shari 69-09 H H H SL P 0.0% 13.1% 0.67 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 1.2% 0.16 Base<10 - -
% Reoeat R s - Analnn TNnk Port 69-10 H H H KM P nJa 11.0% nJa - nJa 10.1% nJa nJa 9.9% nJa - -
% Reoeat R - Analnn TNnk Port 69-10 H H H SL P nJa 12.4% nJa nJa 15.2% nJa 0.0% 11.0% 0.35 Base<10 -
%R""""'R - SubtendinaDOC TNnks 69-11 H H H KM P nla 11.00/. nla nla 10.1% nla nla 9.9% nla - - -
%RAnAAtR - Subtendi""iil>DOC TNnks 69-11 H H H SL P nla 12.4% nla nla 15.2% nla nla 11.0% nla - - -
% ReoeatR s - 053 Dedicated Transnnrt 69-12 H H H KM P nla nla nla nla nla nla nla nla nla - -
% ReoeatR - 053 Dedicated Transoort 69-12 H H H SL P nla 0.00/0 nla nla nla nla 0.00/0 nla nla - - -
% Reoeat R • Disr1< Fiber 69-13 H H H KM P nla nla nJa nla nla nla nla nla nla - -
% R-at R s - Disr1< Fiber 69-13 H H H SL P nla 0.0% nla nla nla nla nla nla nla -
% Reoeat R s - AnaloaLine Port 69-14 H H H KM P nla 11.00/0 nla nla 10.1% nla nla 9.9% nla -
% ReoeatR s -Anal Line Port 69-14 H H H SL P nla 12.4% nla nla 15.2% nla nla 11.00/. nJa -
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DA Ava. Saeed of Answer

Percent LNP I-Reoorts in 10 Days

Ava. Delay Davs for Missed Due Dates - E911

% Trunk BlockaQe - SWBT End OIfice to CLEC

HIT
HIT

HIT

HIT
HIT
HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT
Hff

HIT
Hff

MISS

Ovel'llll

Result
94%

Y

'y

~

Y
IV

~

IY

IY

IY
IY

IY

IY

IY
IY

IY

IY

Yes

No IY

Yes

Yes

Yes ~
Yes N
Yes IN

Yes IY

No

Yes IN

Yes If
Yes Y

Yes

No

IY
IY

Yes
Yes

Yes

Yes

90%

Result Iz

Base<10

nla I nla

0.0% I nla

nla ,- nla

nla I nla

95.0% I nla

96.5% I 13.10

95.0% I nla

1.0% I nla

2.0 I nla

95.0%1· nla

3.0% I (3.00
3.O%T"""73:OO

nla I --"'"
iiiilTIiia

1.0 I nla
:ro-rr;ra

2.0"% I ~
~

lL.U"Io nla
12.0% nla
7.8% nla

Jul.()1

96.5% I 10.79

1.0 I nla

2.0 I nla

95.0% I nla
95.0% nla

1.0% I nla

10 T-- nla
:ro-rr;ra

6.0 I 000

94.2 I -14.9

96.5% I 13.48

1.0 I nla

2.0 I nla

37.1 1}~1

~

220/;---.--74.84

nla I nla
iiiilTIiia

nla I nla

1.0 I nla

7.5% I nla

nla I nla

nla T-- nla

10% I nla
1.0% I nla

nla I --"'"
iiiilTIiia

95:0% -'--(2.65

nla I --"'"
2:5TJiiij

1.0 I nla

nla I nla

6.0 I OW
96~

95.0% I (500

6.5 I 0.52

2.0 1 nla

57.1% ,.. -12.5

nla I nla

2.0 I nI"
2.OTIii8

nla I nla

2.0---'- nla
2.0 I nla

950o/;-r-2357

24.3% I -25.2
100.0% nla

nla
;;;;;

5.5

0.0%

nla

nla

nla

nla
nla

nla

0.0%
M%

nla

nla

nla
nla
nla

nla

nla

nla

nla

0.0%

60.8
"iii8

2.7
nla

nla
nla

0.00/0

nla

nla

nla

nla

nla

nla

nla
nla

nla

9.6

nla
nla

nla

nla
nla

8.9

2.3%
""iiia

nla

nla

nla
nla

nla

150

nla

nla

nla

nla

nla

65.7%

CLEC

99.6%

97.7%

000/0
98.1%

71.4%

1000%

5.4
100.0%

100.0%

Yes
Yes
Yes

Yes

Yes

Yes
YeS

Yes

Yes
Yes
Yes
No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

93%

ResUlt

Base<10

Base<10

0.0% , 1.0% I 11.00

nla I 2.0 I nla

19.0 I 67.0 ,. -"47.7

nla I nla I nla
~

nla I 2.0 I nla

nla I 1.0 ,-nla

nla I nla I nla

nla I 2.0 I nla

nla I nla I nla

0.0% I 4.9% I -~9

~

nla I 2.0 I nla

~... l rl@
~

~_129 I -:1§
~

nla I nla I nla

0.0% I 1.0"% I (1.00

nla I 3.8% I nla

~ I (3-.JJQ
~

nla I nla I nla

0.0% I nla I nla

nla I 22.2% I nla

nla I 2.0 I nla

nla I 2.0 I nla

0.0"% I 100.00/0 I -39.6

0.0% I 10% I 10.96

5.6 I 6.0 I 0.00

3.4 I 7.0 1-(0.43

nla I 1.0 I nla

.M...__J nla I nia
~

nla I 369.0 I nla

0.0"% I 2.3% I (4.97

nla I 1.0 I nla

nla I 95.0% I nla

nla I nla I nla

nla I 1.0 I nla

nla I 12.0% I nla
~

nla I 1.0 I nla
~

0.0% I 1.0"% I (0.99

~.l rl@
~

rl@._.L Ilia I rl@
~

nla I 95.0% I nla

nla I nla I nla
0.9 I nla I nla

nla I 1.0 I nla
~

.~. I nla I rl@
~

nla I 95.0% I nla

5.0 I 6.0 I OjJQ
9~
99.9% I 96.5% I 13.40

0.0% I 2.0"% '·-(200
98.7% 96.5% 12.22
93.9% I 96.5% I . 2.57

95.4% I 95.0% I 10.41
97.8% I 95.0"% I 12.78

100.0% I 96.5% I (3.50

100.0% I 95.0% I (5.00

Yes
Yes
YeS

Yes

Yes

Yes

Yes
Yes

No

Yes

Yes

Yes

No

Yes

Yes
Yes
Yes

Yes

Yes

Yes

Yes

Base<10

Base<10

nla
nla
nla

nla
iTa
nla

nla

nla

1.00"

nla

nla

nla

nla

000
0.00
o.ro
3.46

nla
nla

3.50
1.99·
3.50

nla
;;;;;

3.31
4.42
0.57

nla

nla

1.00

nla
iTa

nla
;;;;;

nla

nla
;;;;;

5.00

1.00

nla

nla

nla

0.95

nla

nla

nla
nla
nla

-5.5

nla

nla

nla

nla
;;;;;

nla

nla
;;;;;

nla

1.53
Q.33

-11.7
nla

-22.1
-;;;;;
-31.3

2.89
13.14

2.0

6.0
9M%

nla

2.0

1.0

nla

1.0
TO

nla
nla

3.0%
3.0%

9.5

96.5%

nla
nla

1.0%

1.7%

1.0

2.0
2.0
2.0

nla

2.0

2.0

95.0%

nla

99.5

2.0

81.1
212.2

nla

2.0"%
96.5%

1.0%

1.0

1.0
1.0

nla

96.5%

1.0%

2.0

96.5%

nla
nla

6.0

nla

340.3

1.0%

nla
nla

1.0

95.0%

18.8%
83.3%

95.0%

95.0%
95.0%

95.0%
95.0%

95.0%

84.4%

19.4%

12.0%
5.3%

100.0%

0.0%

nla

nla

nla

0.0%

nla

nla

nla

nla
nla
nla

nla
nla

0.1%

3.3
nla

nla

17.9
nla

nla
nla

nla

nla

nla

0.0%

5.3

99.8%

nla
nla

1.0

nla

nla

nla
1.4

nla

nla
nla

nla
nla

5.4

1.5%
2.7%

0.0"%

nla

0.0%

nla

nla
nla

nla

nla

nla

nla

nla

nla
nla

0.0%

4.7
97.2%

0.0%
""iiia

0.0"%
100.0"%

100.0%
100.00/0

92.1%
81.9%

Jun-G1

ClEC
nla

100.0%

SL I P

KM I B

KM I P

SL 18

SL I P

SL I B

SL I B

SL I B

SL I B

SL I P

MO I B

KM I P

SL I B

MOTP

MO I B
MOTS

SL I P

KM I B

SL I P

KM I B

MOl B
MOTS

SL I P
i<MTP

SL I B

KM I B

SL I P

KM I B

KM I p

KM I B
SLTB

SL

KM I p

MO I P

SL I B
KiITB

KM I B
SLTB

SL 18

MO I B

KM I P

KM I B

SL I P
i<MTP

SL I B

MO I B

KM I B

KM I B

SL I P
i<MTP

MO I B

KM I P

SL I B

KM I B

KM I B

KM I B
SLTB

SL 1 P
i<MTP

SL I P
i<MTP

KM
SL
KM

SL I B
KMTB

SL I P
i<MTP

M

M

M
M

M

M

M

M

M

M

M
M

M
M

M
M

M
M

M
M
M
M

H

H

H
H

H
H

H

M

L

H

H
H
H

H
H

H

H

H

H
H

H

H

H

H

H

H

H

H
H

H
H

H
H

H
H

H

H

H

H

H
H

H

H

M

H
H

H

H

L
[

H
H

H

M

H

H

L

H
H

H

M

H

L
[

H

H

L
L

H

H

M

M

H
H
H

H

H

H

H

H

M
M

M
M

73-03
73-04

73-01
73-01

73-02

73-04

73-02

73-03

74-03
74-04

97-02

71-01
71-01

74-02

77-07

69-16

92-01

77-00

77-08

74-03

77-00
77-05

99-01

70-01

77-05

93-01

60-01

77-04

70-02

74-01

82-01
91-01

74-01
74-02

77-04

96-01
97-01

74-04

77-03
~

70-02

98-01

77-07
mi8

76-04

76-03
76=04

77-02

70-01

77-02

76-01

PM

77-01
77-01

76-01
7G:ii2

76-03
76-02

69-15
69-15
69="i'6

73.1-03

73.1-04

73.1-03
73.1-04

73.1-01
73.1-01
73.1-02
73.1-02

% Installations Como. V'IIthin the CUst. Reo. DUe Date - SS7

% Installations Como. Within the Gust. Reo. DUe Dale - Interconnection fnJnks

% Held Interconnection Trunks -Interconnection Truriks > 30 Days due to Lack of Fa<
% Held Interconnection Trunks - SS7 > 30 DayS due to Lack of Facilities

AYa. Trunk Restorallnt""'al-lntereonneCtJon Trunks

Version 1.7

Ava. Trunk Rest Intvl. for Svc. Affect. Tn<~rouos - Tdm. Trk. Grps. - SS7

% Installations Como. V'IIthin the Cust. Reo. DueDate - ODIDA

%Trunk Blockaae - SWBT Tandem to CLEC

Ava. Delav Davs for Missed DueDates - DSIDA
Ava. Delay DayS for Missed Due Dates - SS7

Avg. Delay Days for Missed Due Dates -Interconnection Trunks
Ava. Delav Days for Missed Due Dates - SS7

Avg. Trunk Restorallnterval - OSIDA
Ava. Trunk Restorallnterval - E911

% Installations Como. Within the Cust. Reo. Due Date - SS7

% Installations Cony. Within the Cust. Reg. Due Date - GOlDA
% Installations Como. V'IIthin the Cust. Reo. Due Date - E911

% Held Interconnection Trunks - Elf11 > 30 Davs due to Laet<of Facilities

Ava. Trunk Rest. Intvl. for Svc Affect Trk Grouos - Non Tdm Trk. Grps. - Intercom.

% Installations COmp. Within the Cust. Reo. Due Date - Interconnect;on Trunks

% Held Interconnection Trunks - OSIDA > 30 Days due tOIaCk of Facilities
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities

Ava. TrunkRest. Intvl. forSvc. Affect. Trk. Grouos - Non Tdm. Trk. Gras. - SS7

CoiIiiiiOiiTiansport Ilfock >2%
CClfTYTlOn TransPOrt Block > 2%

% HeldlnterConnection Trunks - OSIDA > 30 DayS due tciLack of Facilities

% Installations Como. Within the Cust.Reo. DUe Date - !O911

% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities

% Trunk Blockaoe - SWBT End OIfice to CLEC

% Held Interconnection Trunks -Interconnection Trunks> 30 DayS due to Lack of Fa<

lAva. Delay Days for Missed Due Dates -Interconnection Trunks

% Trunk Blockaae :SWBT Tandeiii to CLEC

%~rts - Broildi:iandDSL - No UneSharino
% Reoeat Reoorts - Broadband DSL - Una Sherine

Ava. Trunk Rest. Intvl. for Svc. Affect. Til<. Groups - Non Tdm. Trk. Grils.-:E911

% of CUstonier Accounts Restructured Pilor to LNPOue nate

OSA~ofAnswer . _
% of LNP OnlY Due Dates within Industrv Guidelines

% of Time SWBT aooties 10 diart lriacer orlarto the LNP Order·Due Date - LNPwith

% Premature Discomects for Stand Alone LNP Orders
% of Time SWBT aooiies 10 dioil triooer Prior to the LNP Order Due Date - tNP OnlY

% of Time the OSP REiieases Prior to the Exo.of the T2 Timer

Oescr1Dlion
% R;:e=oe"a"'t'R"e=pO'=rts=--;;'Broa=:;;db"a=n::;d'D"'S"L-'-"1N~o

% Reoeat Reports - Broadband DSL - Une Sherino

IAvg Delay Days for Missedl)ue Dates - OSIDA
Ava. Delav DayS for Missed Due Dates - E911

lAva. Trunk Restorallnterval - OSIDA
lAva. Trunk Restorallntervili - SS7

lAva. Trunk Rest. Intvl. for Svc. Affect Trk. Grouos - Tdm Trk. Grps. - SS7

lAva. Trunk Restonif Interval- EIl11

IAyg. Trunk Restorallnterval - Interconnection Trunks
Aya. Trunk Restorallnt"",aI - SS7

lAva. Trunk Rest. Intvl. forSvc. Affect. Trk. Grouos - fdm. Trk. Grps. - E911

'Ava. Trunk Rest Intvl. forSvc. Affect. Trk. Grouos - Non Tdm. Trk. Grps. -Interconn.
lAva. Trunk Rest Intvl. for Svc. Affect. Irk Grouos - Tdm. Trk. Gras. - E911

IAVg. Trunk Rest IntvTfOi'Syc. Affect. Trk~roups - TdiiiTi1<Grps - OSIDA
Ava. Trunk Rest Intvl. for Svc Affect Trk. Grouos - Tdm. Trk. Gras. - OSIDA

lAva. TrurikResl. [ntvl. for Svc.Affect. Trk. GrOUos - Non Tdm. Trk:·Gras. - 5S7
lAva. Trunk Rest Intvl. forSvc. Affect. Trk. Groups - Non Tdm. Trk. Gras. - OSIDA

lAva. Delay Davs for SWBT Missed Due Dates - [fljp

IAvg. fiiJIii(Rest Intvl. IoiSvc. Affect. Trk. Groups :fljonTdffi Trk.G~A
Ava. Trunk Rest Intvl. for Svc. Affect. Trk. Grouos - Non Tdm. Trk. Grps. - E911
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Version 1.7

Av . Time
% Out of Service less than 60 Minutes

HIT
HIT

Overall
,Result

94%
HiT
HiT

% Errors for E-911 DatabaSe UPdates I 103-01 I L 1 I, I MO I P I 0.0% I 0.0% I 000 I Yes I 0.0% I 0.00/. I 000 I Yes I 0.0% I 0.0% I 0.00 1 Yes
Ava. Time to Clear Errors (Hours) I 102-01 I L I 1 I MO I P I nla I nla I nla I I 9.18 I 15.1o-r- -9.01 1 Yes I 19.9 I 18.2 1 3.28 I No .-

IA .Time R . to U te 911 Database 104-01 6.71) I Yes
Ava. Time Rea. to Unlock 911 Record 104.1-01 nla
% of Reauest Processed within 35 Davs I 105-01 I L 1 1 I KM I B I nla I 90.00/. I nla 1 I 100.00/. I 90.0% I 0.00 1 Base<10 1 100.0% I 90.0%----'- 0.00
%ofReauestPracessedwithin35Davs T 105-01 T L 1 1 - "SLTB I 100.0% 1 90.0% I 0.00---1 Base<10T 100.00/. 1 90.00/0 -~O.OO 1 BaSe<10 1100.0% 1 90.0% I 0.00
Av s R 're<lTciPiOCilSs.~ 0.00
Averaae Days Reauired to Process a Reauast 0.00

l3lise<10 IN
Base<10 IN
Base<10 m
Base<10 N

% Missed Collocation Due Dates - Caaed -Initial I 107-01 I H I H 1 M I KM I B I nla I 50% I nla I I nla 1 5~ nlar-- I nla I 5.0% I nla
% Missed Collocatioll Due Dates: Caaed -Initial ----.--w?-01 I H 1 H I M I SL I B I 0.0% I 5.0% I 0.00 I Base<10 I nla I 5.0% I nla I I nlii- 1 5:-~ nla

N
N

% Missed Collocation DueDates - Ceoed· Auaments I 107-02 I H I HIM I KM I B I 0.0% r 5.0% I 0.00 I Base<10 I nla I 5.00/. I nla I I nla I 5.0% I nla N
% Misse<lCollocation DUe-Dates - C - A s nla
% Missed Collocation Due Dates - Caaeless - Initial 0.00 Base<10

N
N

% Missed Collocation Due Dates - CaaeleSs -Iriffial '---.-wr.:o3 1 H 1'RI M I SL I B I nla I 5.0% 1 nla I I 0.0% I 5.00/. I '0.00 'I Base<10 I 0.0% 1 -5.0%1 0.00
% Missed CoIlocation'Due oates - eaaetess - AUQmenls- ~ I H I H I M I KM I B I 0.0% I 5.0% 1 0.00 I Base<10 I nla 15~ nla r-- I nla I 5.0% I nla

Base<10 N
N

% Missed-Collocation -Due Dates - Ca less - A menls 0.00
% Missed Collocation Due Dates - Shared Ceoed - Initial nla

Base<10 N
N

% Missedllilocation Due oates :Shared Caaed -Irntial- I 107-05 I H I H I M I SL I B I nla I 5.0% I nla I I nla I 5.0% I nla -~- I nla I 5.00/. I nla N
% MissecrCollocationClUiiDiifes - Shared - A nIs nla
% Missed Collocation Due Dates • Shared Ceoed - Auaments nla

N
N

% Missed Collocation Due Dates - Virtual - Initial nla
% Missed Collocation Due Dates - Virtual -Initial nla

N
N

% MissB(jCoifocation DUeDiites ' VirtuaT:A-ments nla
% Missed Collocation Due Dates - Virtual - Auaments nla

N
N

N

N
N

Ava. Deiay DayS- Caaed -Initial I 108-01 I L I I I KM I B I nla I nla I nla 1 I nla I -illa I nla I I rifa- 1 -~ nla

lAva. Delav Davs - Caaed - Auaments --~2 I L I I I KM I B I nla I nla I nla I I nla I nla I nla' ~-'- I nla I nla I nla
lAva. Dela'Davs - Ceoed ,Initial I 108-01 I L I I I SL I B I nla I nla I nla I I nla I nla I nla I I nla I nla -, nla

nla
nla

N
N

N
N

lAva Delay Days - Caaeless - Auaniiiiits I' 108-04 I L I I I KM I B I nla I nla I nla I .--ri7ilI nla I nla I I nla- I nla---'- nla
lAva. Delav Days - Caaeless - Indral ----.---wa:03 I L I I I SL I B I nla I nla I nla I I nla I~ nla I I nI~ I nla 1 nla

N
N
N

Av -. Dela Da s - Shared - Initial nla
Ava. Delav Days - Shared Caaed -Initial nla

'Ava. Delay Davs - Caaeless - Auaments I 108-04 I L I - I - I SL I B I nla I nla I nla I I nla I nla I nla I I nla I nla I nla

Av . Dela -ne s - Shared - Aments nla
Ava. Delay Davs - Shared Ceoed - Auaments nla

N
N

108-07 nla
108-07 nla

N
N

lAva. betav DavS - Virtual- Auaments I 108-08 I L I 1 I KM I B I nla I nla I nla I I nla I nla I - nla I I riia' 1 nla 1 nla N
lAva. Delay Davs - Virtual - Auoments I 108-08 I L I ---=--r --TSLTB IIi73'I riI~nla---'-----:- I nla I nla I nla ~- I nla r nla I nla N
% of CoIiocation R ts within GUidelines - - Initial - nla
% of Collocation Reauests within Guidelines - Caaed - Initial nla

N
N
N

N
N
N

N
NBase<10

Base<10% of COllocation Reauests within GUIdelines ~ Ceoed - Auamenls T 109-02T L I I I KM 1 B I 100.00/. I 90.00/. I 0.00 I Base<10 I -nt..-------T 90.0% I nla I I 100.0% 1 9O~ 0.00

nla
nla

% of Collocation R ts within Guidelines - ess - Initial 0.00
% of Collocation Reauests within Guidelines - Cage!ess - Initial nla

,% Of Collocation Reauests within Guidelines - Caaed, Auamenls I 109-021 L 1 I 1 SL I B I 100.00/. I 90.00/. I 0.00 I Base<10 I 100.0% I 9O.0o/~0.00 I Base<10 I nla-- I 9O~0%I -nla

% of CoIlocationR'eauests within Guidelines· SharedCaoed -Indial -- .-~ 1 L 1--=-1 - I KM I B I nla I OO~rila I I nla I 90.0% 1 nla 1 I nla I 90.0% 1'- nla
% of CollocationR ~withilil3uidelines· Shared • Initial nla
% of Collocation Reauests within Guidelines· Shared Caaed • Auaments nla

N
N
N

% of COllaciltion Reauests within Guidelines - Shared Caaed - Auaments I 109-06 I L I I I SL I B I nla I 90.0% I nla I I nla I 90.0% I nla I I nla I 90.0%'- nla N
% of CollocationR uests within Guidelines· Virtual -Initial- nla
% of Collocation Reauests within Guidelines. Virtual - Initial nla

N
N

% of CoIIacatian ReauestsWithin GiJldeiines - Virtual· AUoments I 109-08 I L I I I KM I B I n1a I 90.0% I nla IT~ 90.0% 1 nla I I ~ I 90.0% I nla N
% of COllocation ReaueSts within GuidelInes -VIrtual -Auoments I 109-081 L I I I SL I B I nla I 90.0% I n1a I I n1a I 90.0% 1 n1a r--- I n1a-I 90.0% I n1a
Percent of U ates into DA DiltatJase within 72Haurs
Averaae Uodate Interval far DA Database
% of Database for Manual U es 3.00
% of Electronic Uodates That Flow Thrauah The DSR Process Without Manuallnterv 19.3
% of Premature Dlsc:emeas:cHClFDr:TIiP With L Lines - CHC 0.00
% of Premature Disconnects - CHClFDT - LNP With Laoo Lines - CHC 0.00
% of Premllfure DIscOnnects· CHClFDT - LNP WlIi L Lines • FDT 0.00
% of Premature Disconnects - CHClFDT - LNP With LOOD Lines - FDT 0.00

Yes
YeS
Yes
"No
Yes
YeS
Yes
YeS

N
N
N
N

N
N
N
N

HIT
HiT
HIT

MISS
HIT
HiT
HIT
HiT

CHClFDT LNP with Looo Provisionina Interval- COar. Hat Cuts (<10 Lines) J114.1-41L I I I KM I B I 99.5% (::::;:::':':::1 nla I I 100.0% [:::::':':;:"1 .JII~ I I 100.0% E;::~::t,,~:::1 nla
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N

!Y

Yes

MI R' 1oo.0%~ nla 1oo.0%~ nla 100.0%
R I 'MMl. nla 100.0% ,',:;c T1T nla - 100.0%

II B 95.-8% Ft:' ,:, nla 100.0% ':"" nla 96.2%
R 100.0% l:::' ::: nla 99.1% I': :1 nla 97.6%

1/1 B nla F':' ':1 nla nla ::, nla nla
R '00.0% t::,: nla 100.0% Ie ''T: 03T nla 100.0%

! 1.1% to:,: nla 0.0% 1:,:::::::::,1 nla 1.9%.

~ ---:.... 0.0% nla 0.0% nla 0.0%
eM ,.,,- nla 0.0% r,::,:':,,"") nla 3.8%

0.5% nla 0.0% ,,~ nla 1.3%
I 62.3 nla - nla :,:, :,:o:o:J nla 142.0
L nla nla nla ,.:,. °1 nla nla. nla';::':':':':': nla nla :;:;:;:;:;:;:'; nla 324.5

148.5 F:::::::::::;:: nla nla ::::t:,::'{:.:::: nla 109.2
I " RCl Ml. 1000%.1 0.49 Base<10 25.0% 100.0% 1.73 Base<10 100.0%
.--c I 500% 11000%1 '15 Base<10 nla 100.0% nla 5.3%

"I " I 760 I nla 1 nla 8.7 nla nla nla
I

" I '4n nla nla nla nla nla - 6.2
~-I nla 90.0% nla 100.0% 90.0% 0.00 Base<10 nla
~I nla I 90.0% nla nla 90.0% nla nla
"I R I nla 1 90.0% nla nla 90.0% nla - nla

1OTB...l nla .1 ...9CI~. nla 100.0% I 90.0% 0.00 Base<10 nla
~ 80.0% L:.:.:...:.: ..:. --rila --

100.0% nla 100.0%
OJ B..l nla .1.:::::::::::::: nla nla nla nla

% NXXs LoiidedITested PIiorto LERG 1 117-01 1 H I H I I S~. . _

93%

CHClFDT LNP with L 100.0%
CHClFDT LNP with L Provisioni Interval - Coor. Hot Cuts 10-24 Unes
CHClFDT LNP with Loco Provisionina Inlefval- Coor. Hot s 110-24 Unesl 1 _ •

Ava. DelavDavslOi'NXXLoadina8ndTesfinaI 118-01 I L I I I S~ •. _
% of Reauests Processed within 30 Business DayS 1120-0f 1 - r---=---I _ 1 M_. _ _

% of OuotiSProvided tor AUihorized BFRs WIthin 90 BUsiness D,,--s---
% of Time! and iant M Nofices
Ti Resolution of .. nificant Software Failures Related with Releases

% of Quotes Provided for Authorized BFRs WIthin 30 Business Days 1 121-02 I H 1 H I - I M_. _ _

iCHCIFDTLNPwith Loop PiOviS!Oi!!iiiflnteiVal-FrameDUeflme«10 LineS) 11141-031 I I I ~
CHClFDT LNP with Loco ProvisiOflinQ Interval- Frame Due Time «10 Unes) !1141-()31 - 1 - 1 - 1 51
CHClFDTLNP with L 00 Provisionil1!: Interval- Frame Due Time 10-24 Lines 1141.{)4 - 1- \-- 1 K
CHClFDT LNP with Loco Provisionil1!: Interval- Frame Due Time 10-24 Unes 114.1.{)4 - - • SL
% . . Trouble Reoons 'PTR • CHC 115-01 - - - KI.
% Provillionina Trouble Reoons PTR - CHC 115-01 • • - 51
% Provisionina Trouble RllIlOI1S PTR - FDT 115-02 - - - KM
% Provisionina Trouble Reoorts PTR - FDT 115-02 - - - SI
Mean Time to Restore· PTR - CHC 115.1-01 - _ _ K!<!
Mean Time to Restore - PTR - CHC 115.1-01 - - j --=--..LS
Mean Time to Restore - PTR - FDT 115.1-02 - - I - I KI-.
Mean Time to Restore - PTR • FDT 115.1-02. -"t - i 51
% NXXs LoadedITested Prio.-lo LERG 117-01 H H 1 - I KN.. . • __ ._ ..
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Version 1.7

Total # Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)
Clitical Z Value
Number of Submeasures Met
NUmber of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Tolal # Tier 1 and/or Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

1380
441
939
1.68

~
90

51

....%

561
266
295

~
~

714
297
417

~
269
28

90•..

656
249
407

rTl./

22

.

29

O .~

1380
444
936
1.68

In
~

561
265
296

~
50
15

.•3%

714
296
418

In
~

656
248
408

In
~

1380
415
965
1.68
374
41

VU.17e
<0 , '., .•.' ,.,., _.,'.'.'.'.' ' "

561
253
308
231
22

I 91.3%

714
284
430

~
56

28

.1,

656
232
424

~
213
19

"':---_.,},

405
27

93.8%
iifiiiiiiiiiiiI

~
48
13

95.0%

~
5

14

95.2%

229
12

95.0%
iiiiiiiiiiIiiii

Notes:
(1) Overall HIT or MISS is detennined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hrt nor a miss and is not counted.
(2) A Clitical Z Value of 1.68 is OON being used for counting hits lI1d misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment caleuations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to detennine compliance. The column headed "Z:' shows ''Y'' if the critical Z is allowed and "N" if it is not allowed.

Measures marlced "N" for "citical Z not allowed" will have a z-score of either°or 2. (O=H~, 2=Miss) All measures involved have benchmarlcs rather than pamy comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, Be, Be.1, 12c and 130 are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.

CONFIDENTIAL
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Version 2.0 OveraH

84% 84% ResultI-""';';;'--r-'-;..;;....-t
Result CLEC Reslltt CLEC 86%

IAvo. Response Time for LoopMake-Up Infonnation I 11-01 I L I M I M I TX I B I 1.3 I 1.0 I (1.73) I Yes I 1.0 I 1.0 I (2.02) I Yes I 1.0 I 11 I (2.02) I Yes IY I HIT
AeeuraevofAetual Loop Makeup Information Provided for DSL Orders 11.2-01 I L 1M I I TX I B I 97.9% 1100.0% I 21.00 I No 197.7% 1100.0% I 20.52 I No 198.1% 1100.0% I 0.00 I Yes INI MISS
Ava. Resp Ree. within "x" sec. - Address Verification - DATAGATE I 2-01 I L ( M I I CO ( B I 99.6% I 95.0% I 0.00 I Yes I 98.7% I 95.0% I 000 I Yes I 99.5% I 950% I 0.00 I Yes IN [ HIT
lAva. Resp.-Ree. within "x" sec - Rea. for Telephone Number - DATAGATE I 2-02 I L I M I - I CO I B I 993% I 95.0% I 0.00 I Yes I 98.5% I 95.0% I 0.00 I Yes I 99.3% I 95.0% I 0.00 I Yes IN I HIT
Ava Resp. Ree. within"x" seC - Req. forCSR - DATAGATE I 2-03 I L I M I I CO I B I 985% I 95.0% I 0.00 I Yes I 99.3% I 950% I 0.00 I Yes I 99.3% I 95.0% I 000 I Yes IN I HIT
Avo. Resp. Ree within "x" sec - Service Availabililv - DATAGATE I 2-04 I L I M I I CO I B I 99.8% I 95.0% I 000 I Yes I 997% I 95.0% I 0.00 I Yes I 99.8% I 95.0% I 0.00 I Yes IN I HIT
IAvo. Reso.Rec. within"x" sec - Serv. Aooointment Scheduling - DATAGATE I 2-05 I L I M I I CO I B I 982% I 95.0% I 0.00 I Yes I 98.9% I 95.0% I 0.00 I Yes I 99.5% I 95.0% I 0.00 I Yes IN I HIT
Avo. Resp. Rec. within 'x" sec. - Dispatch Reauired - DATAGATE I 2-06 I L I M I I CO I B I 99.7% I 95.0% I 000 I Yes I 99.6% I 95.0% I 000 I Yes I 99.3% I 95.0% I 0.00 I Yes IN LHfF
Ava. Resii:-Ree. within"x" see~ - bATAGATE I 2-07 I L I M I I CO I B I 99.9% I 95.0% I 0.00 I Yes I 994% I 95.0% I 000 I Yes I 99.8% I 95.0% I 0.00 I Yes IN I HIT
Actuai Loop Makeup - Actual Data Returned - DATAGATE I 2-08 I I I I CO I B I 77.3% I 95.0% I 2.00 I No I 81.9% I 95.0% I 2.00 I No I 710% I 95.0% I 2.00 I No IN L- MISS
Aetuai Loop Makeup - Design Data Returned - DATAGATE I 2-09 I I I - I CO I B I 93.9% I 95.0% I 2.00 I No I 944% I 95.0% I 2.00 I No I 95.6% I 950% I 0.00 I Yes IN I MISS
Desfgn Loop Makeup - Desion Data Returned - DATAGATE I 2-10 I I I I CO I B I 93.6% I 95.0% I 2.00 I No I 96.9% I 95.0% I 0.00 I Yes I 96.0"10 I 95.0% I 0.00 I Yes IN I HIT
Protocol Translation Time (EDilnput) I 2-11 I I I I CO I B I n/a I n/a I n/a I I n/a I n/a I n/~ - I 45.7% I 95.0% I 2~ No IN
Protocol Translation TIme (EDI OuIDul) I 2-12 I I I - I CO I B I nla I nla I n/a I I nla I n/~ n/a I I 16.2% I 95.0% I 200 I No IN
Protocol Trimslation Time (CORBAlnput) I 2-13 I L I M I I CO I B I n/a I nla I n/a I I~ n/a r- nla I I n/a I n/a I nla I IN
Protocorfranslation Time (CORBAOuIDul) I 2-14 I L ( M I - I CO I B I n/a I nla ( -~-~ nfa---r- n/a I n/a~~ nla I nla I nla I IN
Ava. ResD:-Ree. within "x" sec. - Address Verification - VERIGATE I 2-15 I L I M I I CO I B I 95.5% I 90.0% ( 000 I Yes I 94.8% I 90.0% I 0.00 I Yes I 95.9% I 90.0% I 0.00 I Yes IN I HIT
lAva. ResD:-Ree. within "x"sec -Rea. for Telephone Number-VERIGATE I 2-16 I L I M I I CO I B I 978% I 90.0% I 0.00 I Yes I 977% I 90.0% I 0.00 I Yes I 98.1% I 90.0% I 0.00 I Yes INI AiT
lAva. Resp. Ree. within "x" sec - Rea. forCSR - VERIGATE I 2-17 I L I M I - I CO I B I 95.1% I 90.0% I 0.00 I Yes I 977% I 90.0% I 0.00 I Yes I 97.2% I 90.0% I 0.00 I Yes IN I HIT
Avo. Resp. Ree. within "x" sec.- Service Availability - VERIGATE I 2-18 I L I M I I CO I B I 97.5% I 90.0% I 0.00 I Yes I 977% I 90.0% I 000 I Yes I 989% I 90.0% I 0.00 I Yes IN I HIT

lAva. ResD. Ree. within "y!' sec. - DisDatch Reauired - VERIGATE I 2-20 I L I M I I CO I B I 994% I 900% I 000 I Yes I 99.2% I 90.0% I 0.00 I Yes I 99.2% I 90.0% I 0.00 I Yes IN I HIT
lAva. ResD:-Ree withili"x" sec. - Service Aooointment Scheduling - VERIGATE I 2-19 I L I M I I CO I B I 987% I 90.0% I 0.00 I Yes I 98.1% I 90.0% I 0.00 I Yes I 994% I 90.0% I 0.00 I Yes IN I HIT

Ava. ResD'-Ree. within "x" sec - PIC - VERIGATE I 2-21 I L I M I I CO I B I 97.8% I 90.0% I 0.00 I Yes I 98.5% I 90.0% I 0.00 I Yes I 993% I 90.0% I 0.00 I Yes IN I HIT
Aelual Looo MakeliP-Aetual Data Returned-VERIGATE I 2-22 I I I - I CO I B I 59.1% I 90.0% I 2.00 I No I 61.9% I 90.0% I 2.00 I No I 61.1% I 90.0% I 2.00 I No IN I MtSS
Aetual LoopMakeuP-DesiQn DataReturned-VERIGATE I 2-23 I I I I CO I B I 79.5% I 90.0% I 200 I No I 84.6% I 90.0% I 2.00 I No I 874% I 90.0% I 2.00 I No IN I MISS
Design Loop Makeu,,-=-oesian Data Retumed - VERIGATE I 2-24 I I I I CO I B I 894% I 90.0% I 2.00 I No I 95.0% I 90.0% I 000 I Yes I 944% I 90.0% I 0.00 I Yes IN I HIT
OSSlnterfaCeAvailabilflv-DATAGATE 14-01.1 I I H I M I CO I B I 99.9% I 99.5% I 000 I Yes I 99.9% I 99.5% I 000 I Yes 1100.0% I 99.5% I 0.00 I Yes INI HIT
OSS Interface Availabilitv - VERIGATE I 4-01.2 I I H I M I CO I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I HIT
OSS Interface Availabililv - LEX I 4-013 I I H I M I CO I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I HIT
OSS InterfaCe Availabililv - TOOLBAR I 4-01.4 I I H I M I CO I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I HIT
OSS Interface Availability - LRAF I 4-01.5 I I H I M I CO I B I 100.0% I 995% I 0.00 I Yes I 100.0% I 995% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I - HIT
OSSfnterfilce Availabllitv - EDI- FrP I 4-01.6 I I H I M I CO I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 99.8% I 99.5% I 000 I Yes IN I HIT
OSS Interface Availabilitv - EDI-IA (SSL3) I 4-01.7 I I H I M I CO 1 B I 100.0% I 99.5% I 000 I Yes I 100.0% I 99.5% I 000 I Yes I 100.0% 1 99.5% I 0.00 I Yes IN I HIT
OSS Interface Availabililv - EDI - NOM I 4-018 I I H I M I CO I B I 100.0% I 99.5% I 0.00 I Yes I 1000% I 99.5% I 0.00 I Yes I 99.8% I 99.5% I 0.00 I Yes IN I -HIT
OSS Interface Availabililv -EDI- VAN I 4-01.9 I I H I M 1CO 1 B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I HIT
OS8lnterfaceAvaiiabilitv-EDI - 14-01.10 I - I H I M 1CO I B I 99.6% I 995% I 0.00 I Yes I 100.0% I 995% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I HIT
bSSlnterfaceAvailiibilltv-EDI-CORBA 14-01.11 I - I H 1 M I CO 1 B I 100.0% 1 99.5% I 000 I Yes I 100.0% I 995% I 0.00 I Yes I 100.0% 1 99.5% I 0.00 I Yes IN I HIT
OSS Interface Availabmtv -Order status I 4-01.12 I I H I M I CO I B I 1000% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I HIT
OSSlnterfaCeAvailabiliiv-TroubleAdministration 14-01.131 I H 1 M 1CO I B I 100.0% 1 995% I 000 I Yes 1100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 1 Yes INI HIT
bSSlnterfaceAvailabi1liV:f'rovisioninilOrderStatus 14-01.14 I I H 1 M 1CO , B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 000 I Yes I 100.0% I 99.5% 1 0.00 I Yes IN I HIT
asS InterfaCe Availabililv - BOP .----- I 4-01:15(-: I H 1 M , CO I B I 100.0% I: ,.>. "':'~ nla T - -'100.0% F:' <'::I nla, ~OO.O% I"":,":,:;;,,, nla I IN
Consumer EASE Availability I 4-02 I I H I M I TX I B I 1000% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN I HIT
Business EASE Availabililv I 4-03 I I H I M I TX I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 1 Yes IN I HIT
% FOCsRec. Within5Hours-ReSidence and Simple Business-LEX I 5-01 I L I M 1 M I TX I B I 99.4% I 95.0% I 0.00 I Yes 1997% I 950% I 0.00 I Yes 199.2% I 95.0% 1 000 I Yes INI HiT
% FOCs Ree.Withln 24Hours - Complex Business (1-200 Lines) - LEX I 5-02 I L I M I M I TX I B I 1000% I 94.0% I 0.00 I Yes I 100.0% I 94.0% I 0.00 I Yes I 100.0% I 94.0% I 0.00 I Yes IN I HIT
% FOCs Ree. Within 48 Hours -Complex Business (200+ Lines) - LEX 1 5-03 I L ( M , M I TX I B I nla I 95.0% I nla I I nla 1950%'-~ - I nla 1 95.0% I nla I IN
%FOCsRee. Within5Hours-UNELoop(1-49)-LEX I 5-04 I L I M I M I TX I B I 99.7% I 95.0% I 0.00 I Yes I 99.9% I 950% I 0.00 I Yes I 99.8% I 95.0% I 0.00 I Yes INI HIT
% FOGs Rec. Williin 48Hours - UNE [OOP(50+) - LEX I 5-05 I L I M I M I TX I B I nla I 95.0% , nla I I nla I 95.0% I nla I I - n/a 195.0% 1 - nla
% FOCs Ree. Within 5Rours - SwitCh Ports - LEX I 5-06 I L I M I M I TX I B I 100.0% I 95.0% I (5.00) I Yes I 99.4% I 95.0% 1(439),- Yes -T1oo.0% ( 95.0% , IS.OO
% FOCs Rae. Within 5 Hours - Siim ResiBus LNP Only (1-19) - LEX 1 5-07 I L I M I M I TX I B I 99.1% I 95.0% I 000 I Yes I 99.5% I 95.0%10.001 Yes T100.0% 1 95.0% I 0.00
%FOCsRee.WithinSHours~imReslRusLNPwloOD(1_19)_LEX ·1 5-08 I L I M I M I TX I B I 99.3% I 95.0% I 0.00 I Yes I 99.4%)95.0% '-0.00 '-Yes r-99.3o/0T9~0.00

Yes
Yes
Yes

r,'1 HIT
N I HIT
N I HIT

% FOCs Rae. Within 48-Hours - LNP Onlv (2o:t' loops) - LEX I 5-09 I L ( M 1 M I TX I B I nla I 95.0% I nla---,-··~ nla~95.0% ( - nla (- - I nla T95:0~ nla
% FOCsRee.Wtthin48 Hours--LNPwithloop120+100DS)-LEX I 5-10 I L ( M 1 M I TX I B I 100.0% I 95.0% I (500) I Base<101 100.0% I 95.0% I (5.00)TBase<101 100.0% I 95.0%-.--75.00
% FOCs Rec.Wtthin 24 Hours-LNP CompBus (1-19Iines)-LEX 1 5-11 I L I M , M I TX I B I 100.0% I 94.0% I 0.00 I YeSI100.0% I 94:0%10.00 I-Yes~OO.Oo/~94~% I -0.00
% FOCs Rei:. VVtthin48Hours -INP Comp Bus (20-50 lines) -[~ 1 5-12 (. L ( M ( M I TX I B I 100.0% I 95.0% I 0.00 ( Base<10T1000%-T95.0o/;-(0.00 I Yes T100.0% r950~0:OO
% FOCs Rec Neootiated - LNP Camp Sus (50+ lines) - LEX 1 5-13 I L I M 1 M I TX I B I 100.0% I 95.0% I (500) I Yes I 100.0% I 9S0% [-(5.00) ,-- Yes I 100.0% I 9S:D%T(5.00
% FOCs Ree. Proieels Negotiated-:LEX I 5-14 I I I I TX I B I 97.8% I 950% I (2.84) I Yes I 100.0% ,- -95.0%'(5~Yes 197.9o/0T95.0%-.--r290
% FOCs Ree. Within5 Hours - Residence andSimple Business - EDI 1 5-15 I L I M I M I TX I B I 99.7% I 950% I 0.00 I Yes I 99.5% I 95.0% '-0.00,- Yes ~995% 195.0% I 0.00
% FOCs Rae. Within 24-Hours- Complex BUSiness 11-200 Lines) - EDI 1 5-16 I L ( M 1 M I TX I B I nla I 94.0% I ~~~94.0% ,- nla (- - I n/a -~94~ nla
% FOCsRae. Within 48 Hours - Complex BUSiness 1200+ Lines) - EDI 1 5-17 I L I M 1 M I TX I B I nla I 94.0% I nla I I nla I 94.0% ( nla I -~ nla I 94.0% ,-nla
% FOGs Ree. Within SHours - UNELoop (1-495- ED! - 1 5-18 I LIM 1 M I TX I B I 99.7% I 950% I 0.00 I Yes-r998% r-95.0%-10.00 ~ Yes I 99.7% I 95.00/0 TO 00

Base<10
Yes
Yes
Yes
Yes
Yes

Yes

NI HiT
NI HIT
NT HIT

HIT
NI HIT
IY
IY
N I HIT

% FOGs Ree.Within48Hours-UNELooP(50+)-EDI 1 5-19 I L ( M 1 M I TX I B I nla ( 950% I nla I I nla --,95.0% I nla I ~nlaT95.0o/~a
% FOCSRec. Wtthin5 Hours· Switch Ports - EDI 1 5-20 I L I M 1 M I TX I B I nla I 950% I nla I I nla I 95.0% (-- n/a~ - ~ iila 195.0% I - nla
% FOCs Rae. Within 5 Hours -Sim ResIBus LNP OnlY(1-19\ - EDI \ .. 5-21 I L I M \ M I TX I B I 99.8% I 95.0% I 0.00--' Yes.-99.8%195.0% '-000 I - Yes I 99.8%195ll%TO.00
%FOCsRec.Within5Hours:SimReslBusLNPwloo~19)_EDI 1 5-22 I L ( M 1 M I TX I B I 99.0% ( 95.0% I 0.00 I Yes I 98.8%19~OOO IYe$T98.6%T95.0% 1 0.00

Yes
Yes

IY
N I HIT
N I HIT

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.
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Base<10

I sweTt I% Yes - 86%

PM IT. llTier 2IrJE!(.l1 Areal PIB I ClEC 8enchmarl< Z.VallJE! I Result 17

% FOCs Rae. Within 48 Hours-=comPlex Business 1200+ Lines) - Man. I 5-31 I L I M I M I TX I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I 1 nla I 950% I n/a

% FOGs Rae. Neootiated - LNP Camp Bus (SO+ lines) - MAN--- I 5-41 I L I M I M I TX I B 1 nla I 95.0% I riJ.---T-----=---T 500%~·95.0% I 45.00 I Base<10 l-fi7!lI-95.O%T nla

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT
HIT

Overall
Result
86%

Y

N

N

N

Y

N

N

N

~
'Y
Iy

lY.
Y
IY

IYNo
Yes
Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes
Yes

Jul'()1May'()1 I Jun:G1Version 2.0

% FOCsRec. W1thiri24 Hours - LNPComo Bus 11-19 lines) - EDI I 5-25 I L I M I M I TX I B 1 99.2% I 94.0% I 000 I Yes 1 100.0% I 94.0% I 0.00 I Yes 1 100.0% 1 94.0% I 0.00

% FOCs Ree. Within 48 Hours:TNP Onl 20+ 100 s . EDI
% FOCs Ree. Within 48 Hours - LNP with 1000 120+ looos) • EDI

% FOCs Ree Within 48 Hours - LNP Only 120+ loops)-=-MAN I 5-37 I L 1 M I M I TX I B 1 nla I 95.0% I nla I 1 nla I 95.0% 1 nla I 1 n/a I 95.0% I riJa

% FOGsRee. Within48 Hours -LNp Corrio Bus 120-50 lines) - MAN I 5-40 I L I M I M I TX I B 1 33.3% I 95.0% I 61.67 I Base<10 1 100.0% I 95.0% I 15.00) I Base<10 1 nla I 95.0% I nla

% FOCSRee. Within 24 Hours - UNE Looo 11-49) - Man. 1 5-32 I L I M , M I TX 1 B 1 98.5% 1 94.0% I 14.46) I Yes 1 1000% I 94.0% I 16.00) I Yes 1 95.7% I 94.0% I 1165
% FOGs Ree. Within 48 Hours - UNE looo lso+) - Man-:- I 5-33 I L I M I M I TX I B 1 nla I 950% lii7aI-----=---T riJ3I95.0% I nla I 1 nla I 95.0% I nla

% FOGs Rae. Wrtlim48 Hours - LNP Como Bus 120-50 linesj-=EDI I 5-26 I L I M I M 1 TX I B 1 100.0% I 95.0% I O-oo-TBase<10 1 100.0%195.0% I 0.00 I Base<10 1 100.0% 195.0% 1 0.00

% FOCs Ree W,thiri24 Hours - Comolex Business 11-200 Lines) - Man I 5-30 I L I M I M I TX 1 B 1 99.7% I 94.0% I 0.00 I Yes 1 99.8% I 94.0% 1 000 1 Yes 1 100.0% 1 94.0% 1 000

%FOCsRae.Within24Hours-SwitchPorts~Man. 1 5-34 I L I M 1M I TX 1 B 1 0.0% I 94.0% I 94.00 I Base<101 98.2% I 94.0% I 14.18) I Yes 1 81.8% 1 94.0% I 12.18
% FOCs Ree. Within 24 Hours -=srm ReslBusLNP Onl 1-19 - MAN
% FOCs Ree. Within 24 Hours - Sim ReslBus LNP w 1000 11-19)- MAN

% FOCs Ree. Pr6 cts Ne otlated - EDi
% FOGs Rae. Within 24 Hours - Residen~ and SimDfe Business - Man.

% FOCsRee. Neootiated - LNP Comp Bus 150+ lines) - EDI I 5-27 I L I M I M I TX I B 1 1000% I 95.0% I - (500) I Yes 1 100.0% I 95.0% I 15.00) I Base<10 1 100.0% I 95.0% , 15.00

Yes IY

Yes IY
Base<10 IY

% FOCsRae. Proiects Neootiated - MAN I 5-42 I I I 1 TX I B 1 0.0% 1 950% 1 nla T ----r 0.0% I 950%TnT!lT r OO%""T 95.0%1 nla
% FOC'Ree. Wilhlii6 Hours - xDSL-caable Loo s - LEX 1-20 Loa s 4.91
,% FOCs Ree. Within 14 Hours - xDSL-caoable Looos - LEX lOver 20 Looos) nla
% FOGs Rec. Within 6Hours - Line Shalino - LEX 11-49 Looos) I 51-03 I I I 1 TX I B 1 99.3% 1 950% I (4.26) 1 Yes 1 99.2% I 95.0% 1 14.15) I Yes 1 99.4% I 95.0% I (436
% FOCsRee.Within14Hours-LTneShalino-LEXIOver49Looos) I 5.1.04 I I I I TX I B 1 nla 1 950% I nla I 1 nla I 95.0% I nJa I 1 100.0% I 95.0% I (5.oo
% FOGs Rae. Withiii6Hours-xDSL-capableLooos-EDI 11-20 Looos) 15.1-051 L I M I 1 TX I B 1 99.5% '-95.0% I (453)T YeSl99.9%T 95.0% I C4.92lT yeST-9!l:6%T95lJ%T14.63
% FOCs Ree. Within 14 Hours· xDSL-caoable Looos - EDI lOver 20 Looos) . - I 5.1-D6 I L I M I I TX I B 1 nJa I 95.0% 1 n/a 1 I nla I 95.0% -T niSI I n/a T 95.0% I nla
% FOCsRee. Withii16Hours -Line Shalin - EDI 1-49 Loa s 4.87
% FOCs Ree. Within 14 Hours - Line Shalino - EDI lOver 49 Loops) nJa
% FQCsRec. W,thin24-Hours-xDSL-caoable LooPs-ManuaI(1-49 Loops) I 5.1-09 1 L I M I 1 TX I B 1 100.0% I 95.0% I 15.00) I Base<10 1 100.0% 1 95.0% I 15.00) I Base<10 1 99.1% I 95.0% I (4:07
% FOGs Ree. Within 48 Hours - xDSL-capable Loops - Manual lOver 49 Loops) I 5.1-10 1 L I M 1 I TX I B 1 nJa I 95.0% I n/a I I nil'--'-95.0% 1 nJa I I nla I 95.0% I nJa
% FOCsRee. Within 24 Hours - Line Shalino -ManuaIi1-49 Loops) 1 5.1-11 1 I 1 1 TX I B I 100.0% I 95.0%1 15.00)uT ye.---r 100.0% r 95.0%1 i5.OOlT Yes -rl00.0%T 956~rT 15.00
% FOCs Rec. W1thlii48 Hours -une Shalin - Manual Over 49 Loa s nla
% FOCs Rec. Within "x" Davs on ASR Reouesls - Interconnection Fae. & Tr1<s -3.2
% FOCsRee Within "x" DavsonASR Reouests-UnbundledDed Trans-DSl I 52-02 1 L I M 1 1 TX I B I 94.1% I 95.0% 1-~ ye.. 91.7% I 95.0% I 3.3 I No I 92.9% 1 95.0%--' 2.1
,%FOCSRec.Within"X"DavsonASRReouesls-UnbundledDedTrans_DS3 15.2-03 I L I M I I TX I B 1 100.0% I 95.0% I -5.0 I Yes I 93.5% I 95.0% I 1.5 I Yes I 93.1% I 95.0% I 1.9
% FOCs Rae. Within "x" Davs on ASR-Reouests - Proiects --- I 5.2.04 I I 1 I TX I I 100.0% I 95.0% I -5.0 1 Yes I l000%T 95.0% I -5.0 I Yes I 100.0% I 95.0% I -5.0
% Mech. Com letions RetumedWithin One Da of Wor1< Com lelien- 7.1-01 0.00
Percent Reiects - LEX 9-01 nJa

Yes

Yes

Yes

Yes

Yes
No
No
Yes
Yes

lY.
IY

IY

~
Y
IY
IY

~
'Y

N

HIT

HIT

HIT

HIT

HIT

HIT
MISS
HIT
HIT
HIT

HIT
HIT

'Y
N

Yes
NO

PercentReiects-EDI - --- I 9-02 I I I I TX I 1 21.4% k","',:::I_nJa r -1..JllJl%\T":,:(::,:,Tnla I 1 18.5%\T::"':T7I nla
% Mech. ReectsReldwithin OneHour of Racei t of LSR 2.77
% Manual Reiects Reed Electronically and Retd In "X" Hours 2.00

% OrdersThat Reed SWBT Caused Jeopardv Notificaiton - Facilities Jeopardies 1 10.2-02 1 - I I 1 TX 1 I 0.5'10 h,', ,',',A nla 1 I 0.5% 1':,<: ':':1 nJa I I 0.8% 1':;:':':""":1 nJa
% Orders That ReedSWBT Caused Jeopardv Notificailon - Jeopardies Prey Called Ri 10.2-01 I I I I TX I 1 1.6% (:;:::,:,:;::0:1 nla I 1 1.5% 1",="",,:':1 nJa I 1 2.5% 1,':'",,:""=1 riJa

% Orders That Reed SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeo' 10.2-03 I - I I I TX I 1 0.0% r,:,:",,:,:,:1 nJa 1 1 0.0% I,:,:, :': ::"1 nJa I :---'0.0% I.:.,:: ::,:: ,:::1 nJa
%OrdersThatRecdSWBTCaused Jeopardy Notificaiton-CLECIEU Caused Jeooartll0.2.o41 I 1 1 TX 1 I 1.8'10 ["','::;::0-::1 n/a -T ------r 1.8% F:,:,'~":<:l fi7!lI I 3.1% ",,~c':':,:,:':1 nJa
Ave SWB-eaused Jeooardv Notificationlnterval-Jeopardies PrevCalied Reiects 111.2-01 I I I 1 TX 1 1 0.6 t",:,:,:, :",1 nJa I 1 0.3 k,,',',':',T riTelI I 0.2"T':":"':'~ nla
lAve SWB-caused Jeo ard Notification Interval - Facilities Jeo ardies rila
,Ave SWB-caused Jeooardv Notification Interval - Other SWBT Caused Jeopardies nJa

HIT
HIT
HIT

Yes
Yes
Yes

% Provisionino Accuracv for non:f[owthrouoh orders 112.1-01 1 H I 1 1 TX I B 1 987% I 95.0% I 13.66) I YeSI 99.1% 1 95.0% 1 14.12) I Yes I 99.2% I 95.0%114.24

Ave SWB-caused Jeo ard Notification Interval - CLECIEU Caused Jeo ardies nla
Mechanized Provisionino Accuracv 1131.05

OrderProcess %Flow Throunh - EASE I 13-01 I L I H I H I TX I P 1 97.5% I 895% I 161.46) I Yes I 96.8% I 89.3% I (56.94\ I Yes 1 98.4'10 I 88.0% I 170.33
Order Process % Flow Throuoh IThrouoh SORD Distribution)-EASE-Resale POTS 113-01.11 I I - I TX I - 1 nJa F:,:':,:,:':,:J nJa I 1 nJa 1:""",:",0] nJa 1 1 98.4% 1,:,,:,:,:',81- nJa

MISSNoOrderProcess % Flow Throuoh - LEX 1 13-02 1 L I H I H 1 TX I P I 80.4% I 895% I 84.66 I No 1 78.2%T 89.3% I 101.47 1 No 1 81.9% 1 88.0% I 57.06
OrderProcesso/;F'loYiThrouoh lThroughSORD Distribution}-EASE-Soecials 113-01.21 I 1 I TX I I nJa (':"""': "n nla I 1 nJa H',:<"":':! n/a I I 100.0% 1',:,:,:,:,:,:,:1 rila

rOrderProcesS%FlowTtiiiiU h Throu h SORD Distribution -LEX-Resale POTS 13-02.1 TX nJa nJa 86.8%f"'~:~'~';·' nla 89.5% ,.,.,:,:":,:,,,, nla

::::::::::~;:::=: =: ::;'.';~= :~:~="'" :~; ::;:: *'*'*" ::: ;::;: ';';;::: ::: ~IIlr''"r'"r'~I-~~:';::'-+_'':''''-F-I
Order Process % Flow Throu h hrou h SORD Distribution - LEX - UNE LooD 13-02.4 TX nla nJa 91.2% T,:·,·:::"""T nJa 89.4% nla
Order Process % Flow Throu h hrou hSORDDistribution -LEX-DSLLoon 13-02.5 TX nJa nla 85.7% nJa 83.9% I'" nJa
Order Process % Flow Throu h fIlro hSORDDistributlon -LEX-Other 13-02.6 TX nJa nla 67.8% nJa 91.3% n/a

g~:;:~~::~~::~~~.~-T~~UOhSORDDistlibUtion -EDI-ResalePOTS 1~~~31 L H H ~~ P 8~~% .895% 36':'6 No ::~~ ~ 8.9.3'1<0 '.~ 6~~5 No :~~ ,;,~g~",'-1";~"'.:=7"'-+--:-N:-O-+-+--;M~I::::S::::S
Order Process % FlowThrou h hrouoh SORD Distribution - EDI- UNE Combos 13-03.2 TX nla nJa 84.6% nJa 86.5% ~::':'~::'~::"l nJa
Order Process % Flow Throu h Throuoh SORD Distribution - EDI- Soec·als 13-03.3 TX nJa nla 0.0% "":""":" nJa 12.5% f-..!nJ!!;a~-+_":"_-F-+_":"--I
Order Process % Flow Throuoh IThrouoh SORD Distribution) - EDI- UNE Loop 13-03.4 TX nJa nla 78.0% _1::,"":"".1. n/a 83.3% nJa

CONFIDENllAL
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HIT

HIT
HIT

Yes

Yes
TeS

Version 2.0 May-G1 Jul.ll1 Overall
SWBTI % Yes - ResUlt

Benctvnarl< Z-Value 86%
Order Process % Flow Throu h Throu h SORD Dislribution - EDI ' DSL Loa nla
Order Process % Flow Throuoh (Throuoh SORD Distribution) - EDI- Otiner ,::.::: :::::: nla

Overall % LSR ProcessFlowThroucih-LEXlEDI-UNE Loop 113.1-02.4r~, ' I TX I I nla 'k:::>: ::::1 . n/a I I 30.2% 1=:,:;:: ::::1 n/a I - 1"""24.1% I:;:::::: >:::1 nla

Billin Accurac - CRIS Usa e Bill AudIt
Billino Accuracy - CABS Usaoe Bill Audit

OV9r8ii%LSR ProceS$Flow ThfOUli - EASE - 13.1-01 TX 93.4%:;:::;:::::::: nla 93.6% .::::::::;:::;: nla 93.2% 1\:::;:;:::::;: nla
Overall % LSR Process Flow Throu h - EASE - Resale POTS 13.1-01.1 TX nla nla nla nla 93.2% nle
Overall % LSR Process Flow Throu h - EASE - Soeo'als 13.1-01.2 TX nla nla nla n/a nla nlaOw"''''''~.,~,~ ".C""'""",_ ".,~ D< 00"'. M "." I"::;::::::::: nla 57.2% :::::::.::,:::: nla I
Overall%LSRProcessFlowThrou h-LEXlEDI-ResaIePOTS 13.1-02.1 TX nla :::::;::.:.:.: nle 75.5% nla 69.4% nla I
Overall % LSR Process Flow Throu h - LEXlEDI- UNE Combos 13.1-02.2 TX nla ::::::: .. ,:::: nla 57.9% nla 56.0% 1:;:::::::::::::1 nla
Overall % LSR Process Flow Throuoh - LEXlEDI- SlleCials 13.1-02.3 TX nla ::::" nla 14.6% '::::::::::::: nla 10.6% 1::":;:::::::::1 nla

Oveiilii%LSR Process Flow Throuh - LEXlEDI- DSL Loa 47.1% :.:.:.:.' ., nla
Overall % LSR Process Flow Throuoh - LEXlEDI- Otiner 56.4% .:.:.: :-::i.: nla

Billino AcelJracy - CRIS Bill Audit ---I 14-03 I I - 1 - Ico I P I 0.00% I 0.00% I 0.00 I Yes I 0.00% 1(j~o:Oo 1 Yes I 0.00% I 0.00%',0.00
% of Aceurate and Comolete Formatted Mech. Bills Via EDi I 15-01 ICTHI - 1 TX 1 B-T100.0% '--99:0%10.00 1 Yes 1100.0% 1 990% 1'-0.00 1 yes'""""TTOO.O% I 99.0% I 0.00 Yes N HIT
% of Accuiiiieand ComoleteFormatted Mech. Bills Via BDT '--I 15-02 I L I H I 1 TX I B I 100.0% I 99.0% I (100) I Yes I 100.0% 1 99.0% I (1.00) I Yes I 100.0% I 99.0% 1 11.00 Yes HIT
% of Billin Records Transmilted Correctl
Billino Comoleteness
ServiceOi'derPostino-CABS ----117.1-011 L T"MI -I CO I B I 98.6% I 95.0% I nla I I 991%T 95.0% I nla I I 99.0'10 I 9500/0'-000

Yes
TeS
Yes

IY

N

HIT
HiT

Service Order Postin - CRIS 0.00
Mechanized Electronic Billino Timeliness EDI (Wholesale Bili) 0.00

5.00
0.00

Yes
Yes
Yes
TeS

N
N
lY.
N

HIT
HIT
HiT

LSC Grade of Service GOS - Dallas 47.00
LSC Grade of Service (GOS) - Aliiance 166.12

Yes
TeS

HIT
HIT

LSCGradeo(Service(GOS)-Gateway ---'22-03 1 I H I - I CO 1 P I 98.7% I 89.9% I (38.76) I Yes I 98.4% I 63.9% I (8278) 1 Yes---r97.7% 119:9% I (51.82 Yes HIT

HIT
HIT

HIT

HIT
HIT
HiT

IY
IY

Yes

Yes
Yes

Yes

Yes
TeS

LOG Grade of Service - Provisionino-Oi!ier .---, 25-03 1 -lH1 - I CO I B I 98.9% I 90.0% I (8:87) I Yes I 48.5%1 90.0% 1 41.52 I No I 92.6% 1 90.0% 1 12.58
Mean install Interval-Field Wor1<-=Res. 8.18
Mean Install. Intervel-Field WOrk-Bus. 13.12

LOG Gradeof Service - Maintenance 21.00
LOG Grade of Service - Provisionino-DSL (4.31

LSCGradeofService(GOS)-ArlJors I 22-04 1 :'THI - I CO 1 P"T""971% 1 -S9.9%l(3297) 1 Yes I 97.0% I 63.9% 1(9317) T"Y"'---'-96.5% 1 799% I 156.74

HIT
HIT
HIT

HIT
HiT

Yes
Yes
Yes
TeS
TeS

Mean Install. Interval-No Field WlJil(.:"Res. .---- 7771
Mean Install. Interval-No Field Wor1<-Bus. (10.73
MeaiiTrlSiiii[lntelVl1ll=Field Wor1<-UNEs 3.74
Mean Instali. Interval-No Field Wor1<- UNEs 42.07
% Instali. within Customer Reouested Due Date-Field Work-Res. (6.33
% Instali.withiriCustomerReouested Due Date-Fieldl!Vor1<-Bus. ----I 28.:02 I I - 1 - 1 fX~93.8% 1 87.9% I (5.10) I Yes I 90.1% 188.5% I 11.33) 1 Yes 1""92.4% I 88:3%"1"(3.01
% Install. within Customer ReauestedDue Date:No Field Wor1<-Res. ---- r 28-03 I - "'-=-I - 1 TX 1 PT""99.9% 1 99.9%11:2.98) 1 Yes I 100.0% 1 998%"T(554) 1- Yes I 100.0% I 99.5% I 112.13

Yes
Yes

HIT
HIT

% Install. within Customer Reauesfed Due Date-NiiFieldWor1<-Bus. '--1 28-04 1 1 1 I TX I P I 99.9% 1 99.9% I (1.05) I Yes I 99.7% I 99.8% I 0.72 1 Yes "T99.6'1o I 99.8% I 1.44 Yes HIT
HIT
HiT

Yes
TeS

% POTSIUNE-P installs Confirmed bv FOC within CRDD - Resale - Field Wor1< I 28-07 I I I I TX I I 12.1% f::::::::;:;:::1 nla I I 13.7% I:::::::: :=l nla 1 I 1"4.7%1:::::::: ::: ::1 rila

% Install. within Customer R uiiSledDueDate-FieldWQrj(:(JN"Es 21.18
% Instali. within Customer Reauested Due Date-No Field Wor1<- UNEs (13.93

% POTSIUNE-P InstallsConfirmed bY FOCwithirlCRDD-Res,ile-No Field Wor1< 1 28-08 I-I---=-I -T TX I - I 3.3% (::::::::::::::1 nla I I 2.:\0/;' I;: :::::; ,:::j nla 1 I 4.2% F:::::::::::: :1 nla
% POTSIUNE-P Inst3iiSConfirriledil Foe within CRDD - UNE Combo - Field Wor1< 10.3% :-:': :::::::: nla nla
% POTSIUNE-P Instalis Confirmed by FOC within CRDD - UNE Combo - No Field W 1.7% nla nla
%SWBTMissed Due Dates-FieidWark-Res. ---129-01 I H I H I HI TX I P I 6.5% I 11.1% I (8.60) I Yes I 7,4% I 109%1l6.16) 1- YeST7.5% I 11.3% I (6.51 Yes HIT
% SWBTMissed Due Dates -ReldWor1<-Bus. --, 29:.02 I H I H I H 1 fx I P I 6.0% I 10.4% 1 (4.32) I Yes I 8.6% 1 9.9% 1 -71.15) I yes---.--s.8% 110.1% I (2.85 Yes HIT

% SWBT Missed Due Dales - No Field Wor1<-Bus. "----
% SWBT Missed Due Dates - Field Wor1<-UNEs

HIT

HIT

HIT
HIT
HIT

HIT
HiT

MISS
""'Rii'""

Yes

Yes
Yes

No
Yes

Yes

Yes

Yes
TeS

% SWBT MISsed Due Dates-No Fi9idWor1<-Res. 1 29-O31~1 H 1 TX rl'T""0.240/01 0.40% I (5.03) I Yes I 0.11% 1 0.41%1110:59) I Yes rO.ll% 1 0.53%--.--r12.24

% SWBT Missed Due Dates Due to LOF-Bus. , 30:.0-2 I - 1"--1 - Ifx~4.2% I 8.4% r-(4.48\ T--~6.6% r 7.7% I (1.06) I Yes -14.9% IS.W0T(3.01

% SWBT MISsed Due Dates - No Fi9id Wor1<-UNEs 13.20
% SWBT Missed Due Dates Due to LOF - Res. 15.04

% SWBTMlSsedDueDates Due to LOF -UNEs 15.86
IAvo. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Wor1< (2.27
IAvo.Deiay[)aYSforSWBTCaUSedMissedDueDates_Bus._FieldWor1<"---1 32-02 I M I - I L I TX I P I 9.2 I 9.7 I (0.12) I Yes I 12.7 1 10.8 10.29 IY~12.0 1 13.9 I 1076
'Av . Dela Da sfor SWBfCaused Missed Due Dates - Res.-No Field'Wor1<
Ava. Deiay Days for SWBT Caused Missed Due Dates - Bus.-No Field Wor1<

Yes
TeS

HIT
HiT

HIT
MISS
MISSYes

No
Yes

Avo.DelayDaysforSWBTCeusedMissedDueDates_UNEs_NoField~1 32-06 1 Ml-,-I uL I TX I P I 11.8 I 8.5 I 2.08 I No I 169 I 5.2 I 19.98 I No I 6.5 I 4.9 I 3.18
%TroubleReoartsWilhinl0Davsoflnstan.-Res.-N&TOrders_FieIdWor1< I 35-01 1 H 1 H I H 1 Txl-l'T""4.3% '"4:7%111.24) 1 YesT-4.6% 1 53%~1.53j I Yes I 4.7% "I 5.1% 1 11.09

Avo.DelayDaysforSWBTCausedMlssedDUeDates_UNEs_FieldWor1< 132-05 I Ml---I L"I TX I P I 10.1 1 74""1368 I No I 171 I 7.5 I 11.55 1 "N~9ll 1 10.1 I 10.44

% TroubleR rts Wilhin 10 Da s of Install· Bus -N&T Orders -Field Wor1<
% Trouble Reoarts Within 10 Days of Install. - Res.-N&T Orders -No Field Wor1<

Yes
TeS

HIT
HIT

% Trouble ReoartsWilhin 10 Days of Install. -Bus.-N&T Orders -No Field Wor1< 1 35-04 1 H 11i 1 H , TX 1 P I 1.0% I 2.2%---'-(2.92) I Yes I 1.3%-1 2.3% I 12.30) I Yes-.---=1.2% 1 2.6% I (3.02 Yes HIT
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Version 2.0 MlI1 ,-01 Jun-01 JUl-O:1 QVWaII

s~r % Yes- 84% SwaTt %Yes- 84% SWBTI %Yes- 86% RQUIt
PM lAM" PIl'l ~U:C Z-Value Red "'1"'" BenChmark 7_\1..1,,,, ReS(J1t .~lli,., BenChmark Z-Vlllue Resu1! '" 86%

0/0 Trouble Re orts With,n 10 Da s of Inslall - Res-C Orders-Field Work 35-05 H H H TX P 35.7% 8.6% 3.59 No 20.0% 9.0% 2.08 No 21.1% 8.9% 1.85 No MISS
% Trouble Re orts Within 10 Da s of Install. - Bus.-C Orders -Field Wor1< 35-06 H H H TX P 10.9% 5.2% 2.03 No 12.1% 4.4% 2.15 No 8.8% 4.8% 1.10 Yes - MISS
% Trouble Re ;. Within 10 Da s of Install. - Res.-C Orders-No Field Wor1< 35-07 H H H TX P 0.8% 1.3% 8.88 Yes 0.6% 1.4% 12.47 Yes 0.7% 1.4% 10.66 Yes - HIT
% Trouble Re rts W~hln 10 Da s of Install - Bus.-C Orders-No Field Wor1< 35-08 H H H TX P 2.0% 1.8% 0.91 Yes 2.2% 1.7% 2.17 No 2.0% 1.6% 1.87 No MISS
% Trouble Re rtsWlthin 10 Da s of Install. - UNE-N&T Orders-Field Work 35-09 H H H TX P nla 4.3% nla nla 4.8% nla nla 4.7% nla
% Trouble Re rts Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H TX P nla 6.5% nla nla 6.0% nla nla 6.9% n/a - -
% Trouble Re rts Within 10 Da s of Install. - UNE-G Orders-Field Work 35-11 H H H TX P 3.7% 7.2% 12.77 Yes 4.1% 7.0% 1060 Yes 4.4% 7.4% 9.77 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - UNE-C Orders-No Field Work 35-12 H H H TX P 1.6% 1.4% 587 No 1.7% 1.4% 9.25 No 1.7% 1.4% 8.38 No - MISS
% UNE-P Trouble Reoorts On The COn1oletion Date 35.1-01 TX 1.1% .:::.;.;., nla 1.4% ::::::::::;.' nla 1.4% :;.:.;.:.:.: :: nla -
Trouble Re ort Rate - Res. 37-01 H TX P 2.8% 3.1% 8.01 Yes 2.7% 3.7% 18.69 Yes 2.4% 3.1% 14.91 Yes - HIT
Trouble Re ort Rate - Bus. 37-02 H TX P 1.0% 1.4% 13.62 Yes 1.1% 1.6% 14.29 Yes 0.9% 1.4% 15.27 Yes HIT
Trouble Re rt Rate - UNE looDand Port Combinations 37-03 H TX P 2.1% 2.6% 30.23 Yes 27% 3.0% 18.39 Yes 2.2% 2.6% 23.89 Yes - HIT
Trouble Re rt Rate Net of Install. & Receat Rots. - Res. 37.1-01 H H TX P 1.9% 2.5% 14.29 Yes 1.8% 2.9% 25.03 Yes 1.5% 2.4% 22.82 Yes - HIT
Trouble Re ort Rate Net of Install. & Reoeat R ts. - Bus. 37.1-02 H H TX P 0.8% 1.2% 12.07 Yes 1.0% 1.3% 12.22 Yes 0.8% 1.1% 13.38 Yes - HIT
Trouble Re rt Rate Net of Install. & RenAat Rots. - UNE looo and Port Comb. 37.1-03 H H TX P 1.7% 2.1% 25.74 Yes 2.2% 2.4% 1480 Yes 1.8% 2.0% 18.70 Yes HIT
% Missed Re air - Res.-Disoatch 38-01 H H H TX P 5.2% 7.1% 5.26 Yes 3.9% 7.0% 8.59 Yes 4.2% 7.5% 7.67 Yes - HIT
% MissedRe air - Bus.-Disoatch 38-02 H H H TX P 6.6% 8.9% 3.60 Yes 5.2% 8.0% 4.73 Yes 6.6% 9.2% 3.66 Yes - HIT
% Missed Re air ~ Res.·No Disnatch 38-03 H H H TX P 2.7% 0.9% 3.23 No 1.9% 0.9% 1.90 No 0.4% 1.0% 0.84 Yes MISS
% Missed Re air - Bus.-No Disoatch 38-04 H H H TX P 5.9% 2.3% 2.93 No 4.0% 1.9% 1.73 No 1.9% 1.8% 0.13 Yes MISS
% Missed Re air - UNEs - Disnatch 38-05 H H H TX P 5.9% 7.4% 9.22 Yes 5.6% 7.2% 11.30 Yes 6.3% 7.8% 9.08 Yes - HIT
% Missed Re air - UNEs - No Disoatch 38-06 H H H TX P 1.4% 1.1% 1.59 Yes 2.1% 1.0% 5.58 No 1.9% 1.1% 4.38 No - MISS
Recei I to Clear Duration - Res.-Affectin Service-Disnatch 39-01 H H H TX P 22.8 47.0 10.89 Yes 26.4 54.4 1220 Yes 25.6 52.4 9.97 Yes - HIT
Racei t to Clear Duration - Bus.-Affectinn Service-Disoatch 39-02 H H H TX P 21.4 23.8 1.06 Yes 25.8 28.9 154 Yes 25.2 27.0 073 Yes HIT
Recei t to Clear Duration - Res.-Affectino Service-No Dis atch 39-03 H H H TX P 12.7 8.3 1.33 Yes 9.4 9.6 0.05 Yes 18.7 9.7 123 Yes - HIT
Recei t to Clear Duration - Bus.-Affectinn Service-No Disoatch 39-C4 H H H TX P 8.2 5.5 0.64 Yes 7.7 5.8 0.46 Yes 4.6 4.4 0.07 Yes - HIT
Racei t to Clear Duration - Res. -Oul of Service-Disoatch 39-05 TX P 18.5 22.6 8.76 Yes 27.2 34.8 11.48 Yes 23.5 27.8 6.61 Yes HIT
Racei t to Clear Duration - Bus.-Out of Service-Dis atch 39-06 TX P 15.9 15.7 0.32 Yes 21.5 23.2 2.02 Yes 19.0 20.1 1.08 Yes HIT
Racei t 10 Clear Duration - Res.-Out of Service-No Disoatch 39-07 TX P 9.0 10.8 0.94 Yes 14.8 14.9 0.03 Yes 8.6 13.0 0.82 Yes HIT
Recei I to Clear Duralion - Bus.-Out of Service-No Disoatch 39-08 TX P 9.0 12.2 0.33 Yes 19.9 15.3 0.42 Yes 12.3 10.6 0.46 Yes - HIT
Recei t to Clear Duration - UNEs-Affectino Service-Disnatch 39-09 H H H TX P 21.2 43.6 33.64 Yes 27.2 50.9 3802 Yes 25.0 49.1 35.16 Yes - HIT
Recei t to Clear Duration - UNEs-Affectina Service-No DisDatch 39-10 H H H TX P 8.4 8.0 0.30 Yes 12.2 9.2 1.85 No 9.7 9.1 0.42 Yes HIT
Recei t to Clear Duration - UNEs-Out of Service-Disoatch 39-11 TX P 19.5 21.3 807 Yes 28.4 32.8 16.96 Yes 23.7 26.4 10.44 Yes HIT
Recei t to Clear Duration - UNEs-Out of Service-No Disoatch 39-12 TX P 13.2 11.0 1.94 No 18.1 14.9 2.48 No 15.5 127 1.59 Yes MISS
% Out of Service less than 24 Hours - Res. 40-01 H H TX P 85.2% 84.1% 1.91 Yes 70.3% 65.5% 6.41 Yes 79.6% 75.5% 5.40 Yes - HIT
% Out of Service less than 24 Hours - Bus. 40-02 H H TX P 89.0% 88.7% 035 Yes 78.7% 76.1% 2.43 Yes 84.7% 83.5% 1.19 Yes - HIT
% Out of Service less than 24 Hours - UNEs 40-03 H H TX P 86.4% 85.0% 5.54 Yes 71.3% 67.3% 13.67 Yes 81.1% 76.9% 14.40 Yes - HIT
% ReDeat Reoorts - Res. 41-01 H H H TX P 4.7% 9.5% 10.13 Yes 6.1% 9.5% 6.93 Yes 4.9% 10.0% 9.39 Yes HIT
% RenAat Renorts - Bus. 41-02 H H H TX P 9.2% 9.2% 0.06 Yes 8.1% 8.9% 1.25 Yes 9.0% 9.4% 0.50 Yes HIT
% Reoeat Reoorts - UNEs 41-03 H H H TX P 8.1% 9.4% 6.65 Yes 8.0% 9.4% 7.55 Yes 8.5% 9.9% 6.99 Yes - HIT

v . Install. Interval - VGPl 43-01 H H H TX P 7.8 8.8 2.41 Yes 8.6 8.2 0.90 Yes 7.0 7.0 0.03 Yes - HIT
Av . Install. Interval - DSl 43-02 H H H TX P nla nla nla nla 0.0 nla nla nla nla -
Av . Install. Interval - DDS 43-03 H H H TX P nla 10.2 nla 2.0 7.1 1.17 Base<10 nla 15.5 nla
Av . Install. Interval- DS1 43-C4 H H H TX P nla 13.2 nla nla 10.7 nla 15.0 10.0 0.65 Base<10 -
Av . Install. Interval - DS3 43-05 H H H TX P nla 11.8 nla nla 14.7 nla nla 11.7 nla -

v . Install. Interval - ISDNIBRI 43-06 H H H TX P 5.6 8.7 5.55 Yes 5.6 8.8 3.9 Yes 5.6 7.4 3.61 Yes HIT
Av . Install. Interval - ISDNIPRI 43-07 H H H TX P 16.6 19.1 2.41 Yes 11.0 13.7 5.19 Yes 7.1 9.1 2.35 Yes HIT
Av . Install. Interval - ISDNlCombo 43-06 H H H TX P nla 8.7 nla nla 8.8 nla nla 7.4 nla
% Installations Com leted Within 20 Da s-VGPl 44-01 TX P 71.3% 67.0% 2.12 Yes 93.9% 73.2% 11.42 Yes 997% 88.5% 6.77 Yes - HIT
% Installations Com leted Wilhin 20 Da s -DSl 44-02 TX P nla nla nla nla 100.0% nla nla 100.0% nla -
% Installations Com leted Within 20 Da s-DDS 44-03 TX P nla 82.4% n/a 100.0% 83.3% 0.44 Base<10 nla 72.7% nla -
% Installations Com leted Within 20 Da s- DS1 44-C4 TX P nla 63.8% n/a nla 78.4% nla 0.0% 88.7% 2.79 Base<10 -
% Installations Com leted Within 20 Da s-DS3 44-05 TX P nla 25.0% nla nla 71.4% nla nla 66.7% nla -
% Installations Com eted Within 20 Da s -ISDNIBRi 44-06 TX P 88.7% 78.2% 4.57 Yes 88.1% 81.5% 2.74 Yes 95.6% 86.7% 3.84 Yes - HIT
% Installations Com eted Within 20 Da s -ISDNIPRI 44-07 TX P 48.2% 63.0% 9.80 No 75.5% 67.1% 483 Yes 100.0% 94.4% 3.88 Yes - HIT
% Installations Com leted Within 20 Da s - ISDNlCombo 44-06 TX P nla 78.2% nla nla 81.5% nla - nla 86.7% nla -
% SWBT Caused Missed Due Dates· VGPl 45-01 H H H TX P 11.4% 6.9% 3.66 No 0.8% 5.0% 4.24 Yes 2.0% 6.1% 3.02 Yes - HIT
% SWiBT Caused Missed Due Dates - DSl 45-02 H H H TX P nla 3.0% nla nla 1.4% nla nle 1.3% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H TX P 0.0% 6.9% 027 Base<10 nla 0.0% nla nla 25.0% nla -
% SWBT Caused Missed Due Dates - OS1 45-C4 H H H TX P 0.0% 15.6% 0.74 Base<10 0.0% 7.3% 0.28 Base<10 100.0% 9.8% 3.01 Base<10 -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H TX P nla 40.0% nla nla 8.3% nla nla 0.0% nla -
% SWiBT Caused Missed Due Dates - ISDNIBRI 45-06 H H H TX P 6.9% 16.0% 5.09 Yes 8.7% 14.9% 3.41 Yes 4.1% 15.2% 5.38 Yes - HIT
% SWBT Caused Missed Due Dates - ISDNIPRI 45-07 H H H TX P 1.8% 1.4% 1.18 Yes 12.0% 0.7% 22.84 No 0.0% 2.4% 2.69 Yes HIT
% SWBT Caused Missed Due Dates· ISDNlCombo 45-06 H H H TX P 23.5% 16.0% 0.84 Yes 18.2% 14.9% 0.30 Yes 5.3% 15.2% 1.70 Yes HIT
% Trouble Ra 00. within 30 Davs - VGPl 46-01 H H H TX P 1.6% 3.4% 2.24 Yes 1.4% 3.7% 2.67 Yes 1.0% 2.6% 1.80 Yes HIT
% Trouble Renerts within 30 Davs - DSl 46-02 H H H TX P nla 1.6% nla nla 1.9% nla - nla 2.0% nla - - -
% Trouble Reoorts within 30 Days· DDS 46-03 H H H TX P 0.0% 20.7% 0.51 Base<10 nla 16.7% nla nla 25.0% nla - -

CONFIDENTIAL
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Version 2.0 May..... "'~""'1i.1P ~1 Overall
SwaT/ % Yes - 84%$W'STI % Yes - 84%$lI\II!ll't % Yes - 86% R.Mult

oe~PM '''''PIB ClEC llilhchmarI< ZNlllue ResUlIClec ~ Z"VlltueRll$i.dl ClECZ-viiliJil ResUlt Ii 86%
%TroubleRe ortswithin 30 Davs-DS1 46-04 H H H TX P 0.0% 9.4% 0.56 8ase<10 0.0% 6.6% 027 Base<10 0.0% 7.1% 028 8ase<10-
% Trouble Re rts within 30 Davs - DS3 46-05 H H H TX P nla 0.0% nla nla 16.7% nla nla 100.0% nla
% Trouble Re rts within 30 Davs -ISDNlBRI 46-06 H H H TX P 2.9% 5.5% 2.33 Yes 5.2% 4.7% 0.49 Yes 4.1% 5.0% 0.68 Yes - HIT
%TroubleR ortswilhin30 Davs-ISDNIPRI 46-07 H H H TX P 0.1% 0.2% 1.19 Yes 0.5% 0.2% 1.67 Yes 0.7% 0.3% 1.38 Yes HIT
% Trouble Re arts within 30 Davs -ISDNlCombo 46~8 H H H TX P 23.5% 5.5% 3.23 No 0.0% 4.7% 0.74 Yes 2.6% 5.0% 0.67 Yes HIT
% Missed Due Dates Due 10 LOF-VGPL 47~1 TX P 0.0% 1.8% 3.03 Yes 0.8% 0.8% 0.04 Yes 0.0% 1.7% 2.33 Yes - HIT
% Missed Due Dales Due to LOF - DSL 47~2 TX P nla 0.3% nla nle 0.2% nla nla 0.2% nla -
% Missed Due Dales Due to LOF - DDS 47~3 TX P 0.0% 3.4% 0.19 8ase<10 nla 0.0% nla nla 25.0% nla
% Missed Due Dates Due to LOF - DS1 47~ TX P 0.0% 4.2% 0.36 8ase<10 0.0% 2.2% 0.15 8ase<10 100.0% 6.0% 3.90 8ase<10-
% Missed Due Dales Due 10 LOF - DS3 47~5 TX P nla 20.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due to LOF-ISDNI8RI 47-06 TX P 2.5% 3.9% 1.56 Yes 2.2% 2.9% 0.81 Yes 1.6% 3.1% 1.48 Yes HIT
% Missed Due Dates Due to LOF -ISDNlPRI 47~7 TX P 0.0% 0.0% 0.00 Yes 0.0% 0.2% 0.87 Yes 0.0% 0.0% 0.20 Yes HIT
% Missed Due Dates Due 10 LOF-ISDNlCombo 47~8 TX P 0.0% 3.9% 0.84 Yes 9.1% 2.9% 120 Yes 0.0% 3.1% 1.09 Yes - HIT
Av .Dela Da s for SWBT Caused Missed Due Dates-VGPL 49~1 M L TX P 2.7 13.3 1.67 Yes 21.0 6.0 4.38 Base<10 4.0 10.2 1.46 Base<10-
Av . Dela Da s for SW8T Caused Missed Due Dales - DSL 49~2 M L TX P nla 4.1 nla nla 6.2 nla nla 4.1 nla
Av . Dela Da s for SWBT Caused Missed Due Dales - DDS 49~3 M L TX P nla 10.0 nla nla nla nla nla 20.3 nla
Av .Dela Da s for SWBT Caused Missed Due Dales-DS1 49~ M L TX P nla 17.4 nla nla 19.5 nla 8.0 9.9 0.17 8ase<10-
Av . Dela Da s for SWBT Caused Missed Due Dates - DS3 49~5 M L TX P nla 9.5 nla nla 4.0 nla nla nla nla
Av . Dela De s for SWBT Caused Missed Due Dates -ISDNI8RI 49-06 M L TX P 35.9 13.9 2.70 No 47.3 10.6 5.56 No 44.3 7.2 5.61 No MISS
Av .Dela Da s forSW8T Caused Missed Due Dates-ISDNIPRI 49~7 M L TX P 12.0 8.8 0.64 Yes 1.0 10.2 4.88 Yes nla 10.5 nla HIT
Av . Dela Davs for SWBT Caused Missed Due Dales -ISDNlCombo 49~8 M L TX P 14.5 13.9 0.03 8ase<10 2.5 10.6 0.30 8ase<10 9.5 7.2 0.13 Base<10-
Mean TIme 10 Reslore - VGPL - Dispalch 52~1 H H H TX P 5.4 6.2 0.74 Yes 11.4 10.2 0.53 Yes 3.5 8.0 2.84 Yes HIT
Mean Time to Reslore - DSL - Dis alch 52~2 H H H TX P nla 21.8 nla nla 10.8 nla nla 13.2 nla
Mean Time to Restore - DDS - Dis alch 52~3 H H H TX P nla 4.2 nla nla 5.3 nla nla 6.3 nla
M6anTimetoRestore-DS1-Dis alch 52~ H H H TX P nla 4.3 nla 3.5 7.1 0.29 8ase<10 nla 6.8 nla
Mean Time 10 Reslore - DS3 - Dis atch 52~5 H H H TX P nla nla nla nla 0.9 nla nla 6.1 nla
Mean Time to Restore -ISDNI8RI- Dispatch 52-06 H H H TX P 4.2 7.0 1.95 Yes 5.3 8.2 1.55 Yes 3.9 8.4 2.02 Yes HIT
Mean Time to Restore -ISDNIPRI- Dispatch 52~7 H H H TX P 54.0 9.0 3.12 8ase<10 9.7 6.7 0.17 Base<10 3.0 5.9 0.47 8ase<10-
Mean Time to Restore -ISDNlCombo - Disoatch 52-06 H H H TX P 4.2 7.0 0.67 Base<10 nla 8.2 nla 32 8.4 0.39 8ase<10-
MeanTImeloReslore-VGPL-NoDispatch 52~9 H H H TX P 8.3 1.1 7.82 Base<10 0.1 3.9 0.41 Base<10 0.1 1.8 0.30 8ase<10-
Mean Time to Reslore - DSL - No Dis atch 52-10 H H H TX P nla 19.5 nla nla 2.7 nla nla 4.9 nla
Mean Time to Restore - DDS - No Dis alch 52-11 H H H TX P nla 0.9 nla nla 0.9 nla nla 11.2 nla
Mean Time to Restore - DS1 - No Dis Ich 52-12 H H H TX P nla 0.5 nla 0.0 0.6 0.37 8ase<10 nla 0.9 nla
Mean Time 10 Restore - DS3 - No Dis alch 52-13 H H H TX P nla 0.1 nla nla nla nla nla 0.8 nla
Mean TIme to Reslore-ISDNI8RI-No Dispatch 52-14 H H H TX P 0.7 0.7 0.07 Base<10 0.7 0.8 0.02 8ase<10 1.6 0.8 0.83 8ase<10-
Mean Time to Restore -ISDNIPRI- No Disoatch 52-15 H H H TX P nla 0.7 nla 6.2 0.9 3.46 8ase<10 nla 0.4 nla
Mean Time to Restore -ISDN/Combo - No Disoatch 52-16 H H H TX P nla 0.7 nla nla 0.8 nla nla 0.8 nla
%Re atRe rts-VGPL 53~1 H H H TX P 3.3% 10.0% 2.11 Yes 10.0% 11.4% 0.38 Yes 9.5% 13.1% 0.84 Yes HIT
% Re at Re rts - DSL 53~2 H H H TX P nla 8.9% nla nla 3.6% nla nla 23% nla - -
% Re al Re rts - DDS 5~3 H H H TX P nla 23.1% nla nla 12.3% nla nla 26.2% nla -
% Re t Re rts - DS1 53~ H H H TX P nla 18.6% nla 0.0% 19.3% 0.85 8ase<10 nla 19.7% nla
% Re at Re rts - DS3 53~5 H H H TX P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
%Re atRe rts-ISDNlBRI 53-06 H H H TX P 14.5% 18.4% 0.88 Yes 9.4% 17.9% 2.02 Yes 6.1% 19.8% 3.09 Yes HIT
% Re al Re orts -ISDNIPRI 53~7 H H H TX P 16.7% 8.2% 0.75 Base<10 0.0% 10.0% 0.88 8ase<10 0.0% 8.0% 0.59 Base<10-
% Re at Re s -ISDNlCombo 53-06 H H H TX P 12.5% 18.4% 0.43 Base<10 nla 17.9% nla 0.0% 19.8% 0.70 Base<10-
Failure Fre uenc - VGPL 54~1 L TX P 0.5% 0.8% 3.63 Yes 0.4% 0.9% 5.82 Yes 0.4% 0.7% 4.50 Yes HIT
Failure F uen; - DSL 54~2 L TX P 0.0% 0.4% 0.06 8ase<10 0.0% 0.4% 0.06 Base<10 nla 0.4% nla
Failure Fr uen - DDS 54~3 L TX P 0.0% 4.1% 0.71 Yes 0.0% 3.9% 0.68 Yes 0.0% 3.3% 0.63 Yes HIT
Failure Fr uen - DS1 54~ L TX P 0.0% 6.9% 1.91 Yes 5.6% 7.9% 0.62 Yes 0.0% 6.5% 1.90 Yes HIT
Failure F uen - DS3 54~5 L TX P nla 3.5% nla - nla 1.7% nla nla 2.2% nla -
Failure F uen -ISDNI8RI 54-06 L TX P 1.5% 2.8% 5.26 Yes 1.7% 3.3% 6.08 Yes 1.7% 3.3% 6.12 Yes HIT
Failure F uen -ISDNIPRI 54~7 L TX P 0.0% 0.1% 0.82 Yes 0.0% 0.1% 1.42 Yes 0.0% 0.1% 1.83 Yes - HIT
Failure F usn - ISDNlCombo 54-06 L TX P 6.2% 2.8% 2.26 No 0.0% 3.3% 2.11 Yes 1.2% 3.3% 1.49 Yes HIT
TroubleRe RaleNeloflnstaliationandRealrRelOrts%-VGPL 54.1~1 L TX P nla nla nla nla nla nla 0.3% 0.6% 3.77 Yes
Trouble Re rt Rale Nel of Installation and Re air Re orts % - DSL 54.1~2 L TX P nla nla nla nla nla nla nla 0.2% nla
Trouble R rt Rate Net of Installation and Re air R arts % - DDS 54.1~3 L TX P nla nla nla nla nla nla 0.0% 2.3% 0.52 Yes-
TroubleR rtRateNetoflnstaliationandRe airRe orts % -DS1 54.1~ L TX P nla nla nla nla nla nla 0.0% 4.9% 1.64 Yes - -
Trouble Re rt Rate Net of Installation and Re air Re orts % - DS3 54.1~5 L TX P nla nla nla nla nla nla nla 1.7% nla - -
TroubleRe rtRate Nel of Installation and Re airRe rts % -ISDNI8RI 54.1-06 L TX P nla nla nla nla nla nla 1.3% 2.4% 4.89 Yes -
Trouble Re rt Rale Nel of Installation and Re air Re rts % - ISDN/PRI 54.1~7 L TX P nla nla nla nla nla nla 0.0% 0.1 % 2.20 Yes -
TroubleR rtRateNeloflnstaliationaooRe airRe arts % -ISDNlCombo 54.1-06 L TX P nla nla nla nla nla nla 0.6% 2.4% 1.51 Yes
AV.lnstall.lnterval-8.0dBLoa 1-10 Loa s 5~1.1 TX B 2.9 3.0 0.06 Yes 3.0 3.0 0.04 Yes 3.2 3.0 0.23 Yes Y HIT
Av . Install.lnlerval- 8.0 dB Loa 11-20 Loo s 5~1.2 TX B 4.3 7.0 2.67 8ase<10 4.9 7.0 2.06 Yes 4.9 7.0 2.08 Yes Y HIT

v . Install.lnlerval- 8.0 dB Loa Over 20 L oos 5~1.3 TX 8 10.0 10.0 0.00 8ase<10 8.0 10.0 2.00 8ase<10 7.0 10.0 3.00 Base<10
v . Inslall.Intarval- 5.0 d8 Loa 1-10 Loa s 55~2.1 TX 8 3.6 3.0 0.60 Base<10 3.4 3.0 0.42 Yes 3.2 3.0 0.22 8ase<10 Y -

Av . Install. Interval- 5.0 d8 Loa 11-20 Loa s 5~2.2 TX B 7.0 7.0 0.00 Base<10 6.2 7.0 0.80 8ase<10 nla 7.0 nla Y-
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Ava.lnstalllnterval-50d8Looo·(Over20[000s) 155-02.31 - I 1 I TX I 8 I n/a I 10.0 I n/a I I n/a I 10.0 -, n/a r-- I n/a I 15:0, n/a

Ava. Install. Interval- BRfLooo 111:20 Loops) I 55-03.2 I I 1 1 TX 1 8 I nla I 7.0 1 nla 1 I nla I 7.0 I nla I l~ I 7.0 -, nla
Ava. Inslall. Interval-SRfLooo(1-10LOOos) 155-03.11 I 1 I TX I 8 I 3.9 I 3.0 1 0.88 1 Yes I 3.7 I 3:(f~ OtO----r-Yes I 4.1 r-~ n3

Version 2.0 May.o1 I Jun.o1 Jul-01

I sWaT! % Yes -

~;;;:J:t;~~c:~~=L CLEC Benchmllll< Z-Value

86%

Resu~ Iz
IY

Yes IY
IY

Overall
Result

86%

HIT

lAva. InsfilJl. Interval - BRI Looo IOver20 Looos) I 55-03.3 I - I 1 I TX 1 8 I nla 1 10.0 I nla 1 I nla 1 10.0 I nla r-- I nla 1 10.0 1 nla
Ava Install.lnterval-DSfLooo(1-10LoOps) 155-04.1 1 - I 1 I TX I 8 I 4.5 1 3.0 I 1.53 1 yes-·-.---.ro I 30~ 0.98 I Yes I 3.8 I 3.0 I 0.77
Ava. Instail. Interval - DS1 Looo (11-20 [oops) I 55-04.2 1 I 1 I TX 1 8 I nla 1 7.0 I ri/a~ - I nla I 7.0 I nla I I nla - I 7.0-, nla
lAva. Install. Interval - DsfLooo lOver 20 Looos) 1 55-04.3 1 1 1 1 TX 1 8 I nla 1 10.0 I nla 1 -r-nta I 1().o--T nla I I nla I 10.0 I nla
lAva. Install. Interv'al-AnaIoQLlnePortIAIiOrders) 155-05.11 I 1 1 TX 1 8 I 12 1 3.0 I 11.76) 1 Yes I 1.3 I :r.o-T IU1) I Yes I 1.1 I 30--'- (1.89
Ava. Install. Interval: AnaloaTrunk Port IAlI Orders) I 55-06.1 1 I 1 1 TX 1 8 I nla 1 3.0 1 nla 1 I nla I 3.0 -T nla-'-- I nla 1-·3:01 nla
lAva. Install Interval- DS1DedlcatecfCirCUit (1-10 Circuits\ I 55-07.1 I ( I I TX I 8 I n/a I 3.0 I n/a I I n/a I 3.0 I n/a I I~ I 3.0·-'- n/a
lAva. Instail. Inlerval- DSfDedic.lited Circui1l11-20 Circuits) 1 55-07.2 1 - I 1 I TX I 8 I nla 1 5.0 1 nla 1 I n/a 1 5.0 1 nla ~- I nla I 5.0 1 nla
lAva Install. Interval- DSfDedicated Circu~ lOver 20 Circuits) I 55-07.3 1 - I 1 1 TX 1 8 I nla F::::::::::::I nla I I nla :L:::: ::::: :1 nla 1 I nla 1::::::::::::::1 nla
Ava. lristall. Interval- DS3 Dedicated Circuit 11-10 Circuits\ I 55-08.1 1 - I 1 I TX I 8 I nla 1 3.0 1 nla I 1 n/a I 3.0 T nla I I n/a I '-3:01 nla
Ava. Install Interval - DS3 Dedicated CirCUit 111-20 Circuits) I 55-08.2 I I - T - I TX I 8 I nla 1 5.0 1 nla 1---· - I n/a I 5.0 I nla I I n/a -- I 50 T nla
lAva. Install Interval- DS:fDedicaled circuff (Over 20 Circuits) I 55-08.3 1 - I 1 I TX I B I n/a E:: ::::::::: :1 nla I I nla r:::::::::?l nla ~- I n/a F:::::::=;::::I n/a
lAva. Install. Interval-ISDN.:pRI 11-20 Loops) I 55-09.1 I I I I TX I B I nla I 5.0 I nla 1 I nla 15.0 I nla I I nla I 50-'- nla
Ava. Installinterval-ISDN-PRI lOver 20 LOODs) I 55-09.2 1 I 1 1 TX I B I n/a 1 10.0 1 nla I I 10.0 I 10.oT 0.00· I 8ase<10 I nla 11O:llI rila
lAva. Install. Interval-Dar1< Fiber 11-10 Loops) 155-10.1 1 I 1 I TX I B I n/a 1 50 1 nla I I 6.0 I 5.0 1 0.97 I Yes I 6.3 I 5.0 --. 1.34
IAva.lnsfiill.lnterval-DarkFiberI11-20LooOs) 155-10.21 - I 1 1 TX 1 B I nla 1 7.0 1 nla I I nla I 7.0 1 nla r-- I nla 1 7.0 I nla
lAva. Install. Interval- Dark Fiber lOver 20 LoooS! I 55-10.3 1 - I 1 1 TX 1 8 I nla 1 10.0 1 nla I 1 nla I 10.~ nla I I nla I-10FT nla
'Ava.INPlnstall.lnlerval(f-10NumbersperOrder)-- 155-11.11 I - T - 1 TX I B I nla 1 3.0 1 nla 1--- I nla I 3.0 I nla I I n/a- I 3.0·, nla
Ava. INP Install. Interval 111-20 NumbersoerOrder\ 155-11.21 - 1 1 I TX I B I n/a 1 7.0 1 nla 1 I rJa- 1 7.oT nla~- I n/a 1 -----r.o--. nla
lAva. INPlnstall. IntervallOver20numbersperOrder\ -----.ss:H31 - I I 1 TX I B I n/a I 10.0 I nla I I nla I 10.0 I n/a I I nla I 100 T- nla
lAva. Installation Interv'a1-=-DSL - NoUne Sharing - No Conditionina 1 55.1-01 1 H 1 H 1 H 1 TX 1 8 I 4.5 1 5.0 1 (0.51) 1 Yes I 4.3 1 5.0 I (0.71) IVes I·~ I 50 --, (0.80
Ava.lnsiafiationlnterval-DSL-NoLineSharina-ConditioningRequired 155.1-021 H 1 H 1 H 1 TX 1 8 I 11.9 1 10.0 1 192 1 No I 102 r-~ 0.23 rYes I 9.4 I 10.0 I (0.64
Ava.lnstaliationlnterval~SL-LineShanng-NoCondilioning 155.1-031 H 1 H I H 1 TX 1 P I 4.0 1 4.8 1 -19.3 I Yes I 3.4 I 4.9-T(35.25) I Yes I 3.4 I ·~137.70
lAva. Instaflation Intervar:oSt-LineShanng-Conditionina Reauired 155.1-041 H 1 H I H 1 TX 1 P I 12.2 1 5.0 1 7.1 1 Nci--T21.4 I rila I nla I I 15.1 I n/a 1- nla
lAva. Installation Interval-Broadband DSL-NoLineSharing-NoCondilioning 155.1-051 1 I 1 TX 1 I nla 1 5.0 1 nla 1 I nla I 5.0 I nla I I n/a·- I 5:0---' nla
'Ava. Inslallation Interval-Broadband DSL-No Line Sharing-ConditioninaRequired 155.1-061 - 1 I 1 TX 1 I nla 1 10.0 1 nla 1 I nla I 10.0 r nla r--- ~ I 10:01 rila
Ava.lnstaliationlnterval:SroadbandDSL-LineSharina_NoCond~nina 155.1-071 1 I 1 TX 1 I nla 1 5.8 1 nla 1 I nla 1 5.5 1 nla~- I nla 1 5.4 I nla
lAva. InsfilJiation Interval - Broadband DSL - Line Sharing _Conditioning Required 1 55.1-08 1 - 1 1 1 TX 1 I nla 1 nla 1 nla 1 -------.----nta I ri~ nla I I nla 1 nla I nla
IAva.lnstaliationlnterval-VoiceOverData NoLineSharina-NoCondltionina 155.1-091 1 1 1 TX 1 I nla 1 5.0 1 nta~ - I nla I 5.0 1- nla I I nla I 5T--. nla

Yes
IY
IY

Yes
IY
IY
IY

IY
Y
IY

Yes IY
IY
IY
'y

IY
Yes IY
Yes IY
Yes

HIT

HIT

HIT

HIT
HIT
HIT

'Av . Installation Interval-=lio,ce OVer Data- No Line Sharing - Cond~ianina Reauired 55.1-10 TX n/a 10.0 nla n/a 10.0 nla·· nla 10.0 nla
Av .lnstallationlntervalforLoo withLNP-CHC 1-10 Looos 55.2-01.1 TX 8 3.6 ::::::::::.' nla 3.5 n/a 3.5 ;::::.:::.;.::: nla Y
Av .lnstaliationlntervalforLoo withLNP-CHC 11-20Looos 55.2-01.2 TX 8 7.5 ::: :::::;'" nla nla n/a 8.0 ~.::::::::::::i:: nla Y
Av . InstallatIon Interval for Loo with LNP - CHC Over 20 Loops 55.2-01.3 TX 8 nla ''':.::::: ::: nla 8.0 nla nla nla Y
Av . Installation Interval for Loo withLNP-FDT 1-10 Looos 55.2-02.1 TX 8 3.5 ;:;:::::::;" nla 3.6 nla 3.6 nla
Av .lnstallationlntervalforLoo withLNP-FDT 11-20Loo s 55.2-02.2 TX 8 7.2 .:.; ':::::' nla 7.2 :::::::::::::: nla 6.7 :::::,::::::::'-..:nJ::;a:....+-~--tbY+--- .....
Av . Installation Interval for Loo with LNP - FDT Over 20 Looos 55.2-02.3 TX B nla :::::, nla nla nla n/a ;.:-::.;.:-:. nla Y
% xDSL-Cao Looo Ord Rea Rem Of Load Coils alo Rolls Between 12000-17500 ft 55.3-01 TX 5% nla 3% nla 4.3% .:;:::::::::::. nla
% xDSL-Cap Loop Ord Req Rem Of Load Coils alo Rolls lOver 17500ft) 55.3-02 TX 26% :::.:::::;:::: nla 27% :::: :::::::;. nla 27.9% :: :::::::::::: nla
% Installed With,n 3 Davs-8.0dBLoOoI1-10 Loops) 156-01.1 1 11M I TX I B I 98.4% I 95.0% 1 (3.45) 1 Yes I 99.4% I 95.0% T- 14.37) rYes T99.2% I 95.0%114.25
% InstalledWlthin7Davs-8.0dBLooo111-20 Looos\ 156-01.21 11M I TX I B I 100.0% I 950% 1 15.00) 1 Yes I 100.0% I 95.0% I (5.00) I Yes I 100.0% 1 95.0% I (5.00
% Installed Within 10 DaYS - 8.0 dB Looo lOver 20 Looos) 1 56-01.3 I - 11M I TX 1 8 I 100.0% I 950% 1 15.00) I Base<10 I 100.0% I 95.0% I (5.00) 1 Base<10 I 100.0% 1 95.0% I 15.00
% Installed Within 3 Oavs:5.0 dB Loool1-10 Loops) 156-021 I - 1 I M 1 TX I 8 I 93.0% I 95.0% 1 1.98 1 No I 93.5% 1-95.0% I 1.52 1 Yes I 88.0% 1 95.0% 1 7.00
% Installed Within? Davs - 5.0 dB Looo 111-20 Looos\ I 56-02.2 1 - 11M 1 TX I B I 100.0% I 950% I 15.00) 1 Base<10 r 100.0% I 95.0%T 15.00) I Yes I nla I 95.0% I nla
% Installed Within 10 DaYS - 5.0 d8 Looo lOver 20 Looos) 1 56-02.3 I - 11M 1 TX I B I nla I 950% I riI~ - I nla - I 95.0%T nla I I ~ I· -95:0%1 nla
% InstiifledWilhin3 Davs-=BRILooo(flOLooos) 1 56-{)31 1 11M 1 TX 1 8 I 93.2% I 95.0% I 1.77 I No I 91.7% T95.0% r- 3.28 I No I 91.2% I 95.0%13.78
% Installed Within 7 Davs - BRI Looo (11-=20 Loops) 1 56-03.2 1 1 I M 1 TX 1 8 I nla 1 95.0% 1 nla I :.--.---nta I 95.0% I nla I I nla - I 95.0%1 nla
% Installed Within 10 Davs-SRI Looo lOVer 20Looosl 1 56-03.3 1 11M 1 TX 1 8 I nla 1 95.0% I nla 1 I nla I 95.()%T nla I I nla I 95.0%'- nla
% InstalledWtlhin 3 Davs--=DS1 Looo (1-10 Loops) 156-04.11 - 11M 1 TX 1 B I 897% 1 95.0% I 5.33 ( No I 87.1% 1 95.0% r 7.90lNo I 92.5% 1 95.0%12.53
% Installed Within 7 Davs:DS1 Looo 111-20 Looos) 156-04.21 11M I TX 1 8 I nla 1 95.0% 1 nla I I nla I 95.0% I n/a I I nla - I 95.Cl%I nla

Yes
Yes

Base<10
No

No

No

IY

IY
IY
IY
'Y
Y
IY

HIT
HIT

MISS

MIss

MISS

% Installed Within 10 Davs - DS1 Looo lOver 20 Loops) I 56-04.3 1 1 I M 1 TX 1 B I nla 1 95.0% 1 nla I I nla I 95.0%T rila I I nla I 95.00/"---'- nla
% InstaliedWiffiln2 Davs-AnalogLirie Part (All Orders) 156-05.1 I I I M 1 TX 1 8 I 1000% 1 95.0% 1 15.001 1 Yes I 100.0% I 95.0%T (500) TYes -I 100.0% 1 -95.0% I 15:00
% Installed Within 2 Davs - Analoa TrunkPort IAII Orders\ 1 56-06.1 I 11M I TX I 8 I nla 1 95.0% I nla 1 - - -r-----nta I 95.0% I nla 1 1-100.0% I 95:0%1 15.00
% Installed Within 3 Dav5-=DS1 Dedicated Circui1l1-10 CircuM) 1 56-07.1 1 11M I TX 1 8 I nla 1 95.0% I nla 1 I nla 1 95.0% 1 nla--,--- I nla I 95.0% 1 nla
% InstaffecfWithiri5Davs - DS1 Dedicated Circui1l11-20 Circuits) 1 56-07.2 1 - 11M 1 TX 1 8 I nla I 95.0% 1 n/a 1 --.---nta, 9S:o%T nla 1 I nla I 95.0% 1 nla
% Installed On Time - DS1 D9dicated circuh lOver 20 Circuits) 1 56-07.3 1 11M 1 TX 1 8 I nla 1 95.0% 1 nla· T- - I n/a I 95.0% r nla I I nla- 195.0% I n/a
% Installe<fWlthln3 Davs-DS3 Dedicated Circuit 11-10 Circuits\ 156-08.1 1 11M 1 TX 1 B I nla I 95.0% 1 nla 1 I 0.0% I 95.0%T 95.00----rBa$e<101 M.O% I 95.0% I 45.00
% Installed Within 5 Days - DS3 Dedicated Circuit 111-20 CircuM) 1 56-08.2 1 11M I TX 1 B I nla I 95.0% 1 nla 1 I nla '95.0% I nla I I nla - I 95.0%1 nla
% Installed OnTIme - DS3 Dedicated Circu~ lOver 20 CircuM) 1 56-08.3 1 - 11M I TX 1 B I nla I 95.0% 1 nla 1 I nla I 95.0% I nla ,--- ~ I 95:0%1 nla
% Installed Wiffiln 5Davs--=ISDN-PRI 11-20 Loops\ I 56-09.1 I - I I M I TX I 8 I nla I 95.0% I nla I I 60.0% 1 95.0% I 35.00 - I Base<10 I 100.0% I 95.0% I 15jID
% InstaliedWithinl0 Davs:]SDN-PRIIOver20 Looosl 156-09.21 • 1 I M 1 TX 1 B I nla 1 95.0% 1 nla I I 100.0% I 95.0% 1 15.00) I Base<10 I 100.0% I 95.0% I 15.00
% installed Within 5 Davs - Dar'k Fiber 11-10 Circuitsl I 56-10.1 I I I M 1 TX 1 8 I 98.2% 1 95.0% 1 (3.25) 1 Yes- I 90.6% 195:O%T 4.40 I No 189.0% I 950% 1 5.95
% Installed Within 7 Davs--Dai'kFiberI11-20Circuits) 156-10.21 1 I M I TX 1 8 I nla 1 95.0% I nla 1 I nla I 95.0% I nla I I nla I 950%1 nla
% Installed WittUn 1() Davs - Dar1<Fiber'lOver 20 Circuits) 1 56-10.3 1 1 I M 1 TX I 8 I nla 1 95.0% I nla 1 I nla 1 95.0%' nla I I~ I 95-:0%1 n/a

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.

Yes IY
8ase<10 IY

IY

Y
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IY
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8ase<10 IY

NO IY

HIT

MISS
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Result
86%

% Installed Within 3 Davs -INP 11-10 Numbers)
% Installed-Within 7 Davs -INP (11-20 Numb6rs) 1 56-11.2 1 11M 1 TX 1 8 I n/a 1 95.0% 1 nla 1 I nla 1 95.0% 1 n/a 1 I nla I 95.0% 1 n/a
% Installed Within 10 Davs -INP lOVer 20 Numbers) I 56-11.3 1 11M 1 TX 1 8 I nla 1 95.0% I nla 1 I nla 1 95.0% I nla 1 I n/a 1 95.0% 1 nla
% Installed Within 5 Davs - DSL-- No Line Sharinq: Non Conditioned 156-12011 11M 1 TX 1 8 I 97.2% 1 950% I -2.2 1 Yes I 96.8% 1 95.0% 1 -1.8 I Yes I 95.8% 1 95.0% 1 ~.8

% InstalledWithin 10Davs - DSL - No Line Sharina - Conditioned 156-12.021 11M 1 TX 1 8 I 805% 1 95.0% 1 14.5 1 No I 82.6% 1 95.0% 1 12.4 1 No I 87.0% 1 95.0% I 8.0
% Installed Within 5 Davs - Broadband DSL - No Line Sharina - Non Conditioned 156-13.011 - 11M 1 TX 1 8 I nla I 95.0% 1 n/a 1 I nla 1 950% 1 nla 1 I nla I 95.0% 1 n/a
% Installed-Within 10 Davs-8roadband DSL-No LineSharing-Conditioned 156-13.021 11M I TX 1 8 I nla 1 95.0% 1 nla I I nla 1 95.0% 1 nla 1 I nla 1 95.0% 1 nla
% Installed Within CDDO - DSL -Line Sharing 156-14011 - 11M 1 TX 1 P I 90.7% I 96.9% 1 5.67 1 No I 94.8% 1 986% 1 3.57 1 No I 95.3% 1 98.7% 1 3.50

Yes
No

No

IY
IY
'71 HIT
IY I MISS
IY
IY

MISS
% Installed-Within CDDD -Broadband DSL -Lme Sharina 156-15.011 11M I TX 1 P I nla I 86.8% 1 nla 1 I nla 1 89.9% 1 nla 1 I nla 1 90.8% I nla
% Installed Wrttiin CDDD - VOice OverData - No Line Sharing - Non _Conditioned 156-16.011 11M 1 TX 1 P I nla 1 95.0% 1 nla 1 I n/a I 95.0% I nla I I nla I 95.0% I n/a
% Installed WIthin-CDOO - VoiCe Over Data - No Line Sharina - Conditioned 156-16.021 _ 11M 1 TX 1 P I nla 1 95.0% 1 nla 1 I nla 1 95.0% I nla I I nla 1 95.0% 1 nla
% InstailedWithin CDDDfor LNPiMthLOOP-CHCIFDT 11-10 Loops) 156.1-01.11 H 1 H I M 1 TX 1 8 I 99.7% 1 95.0% 1 (4.75) 1 Yes I 99.1% 1 95.0% 1 (4.13) 1 Yes I 99.3% 1 95.0% 1 14.28
% InstalledWlthin CDOOfur LNPwffh LOOD - CHCIFDT (11-20 LOODS) 156.1-01.21 H 1 H I M 1 TX 1 8 I 100.0% 1 95.0% I (5.00\ 1 Yes I 100.0% 1 95.0% 1 (5.00) 1 Yes I 100.0% 1 95.0% I (5.00
% Instailed Within CDD[)forLNPwith[OOD-CHClFDT laver 20 LOODS) 1561-01.31 H 1 H 1 M 1 TX 1 8 I nla 1 950% I nla 1 I 100.0% 1 95.0% 1 (500) 1 8ase<10 I n/a 1 95.0% I nla

Yes
Yes

IY
IY
Y I HIT

HIT
IY

% InstaliedWithinCDOOfurLNPwith LOOD-CHC 11-10 Loops) 156.1-02.11 - 1 1 1 TX 1 8 I 99.9% 1 95.0% I nla 1 I 99.8% 1 95.0% 1 nla 1 I 99.6% 1 95.0% 1 nla
% InstalledVVithin CDDDforlNPwith LooP-CHC (11-20 LOODS) 1561-02.21 - 1 1 1 TX I B I 100.0% 1 95.0% I nla 1 I 100.0% 1 950% 1 n/a 1 I 100.0% 1 95.0% 1 nla

% Installed Within CODD for LNP with LOOD-FDf(1-10 Loops) 1561-0311 1 1 1 TX I B I 99.6% 1 95.0% 1 n/a I I 98.6% I 95.0% I nla I I 99.0% I 95.0% I nla
% InstalledWlthin CDDDfor LNP with LOOD-CHC (Over 20 Loops) 156.1-02.31 1 1 1 TX I 8 I nla 1 95.0% I nla I I 100.0% 1 95.0% 1 nla 1 I nla 1 95.0% 1 nla

% Installed Within CDDD for LNP with LOOD - FDT (11-20 Loops) 156.1-03.21 - 1 _ 1 _ 1 TX I 8 I 100.0% 1 95.0% 1 n/a I I 100.0% I 95.0% 1 nla 1 I 100.0% 1 950% I nla
% Installed Within CDDD for LNP with Loop - FDT (Over 20 LOODS) 156.1-0331 - 1 - 1 - 1 TX 1 8 I nla 1 950% I nla I I nla I 95.0% I n/a I I nla I 95.0% I n/a

% SW8T Missed Due Dates - 8.0 d8 LOOD Field Work I 58-01 I H ( H I H I TX I P I 3.3% ( 10.9% I (5.68) I YeSl5.4'Y, I 10.6% I (3.45) I Yes I 4.0% I 11.0% I 14.21\ Yes HIT

% SWBT Missed Due Dates - 80 dB Loop No Field Work I 58-02 1 H 1 H 1 H 1 TX I P I 0.8% I 0.4% I 4.31 I No I 0.6% I 0.4% I 2.18 I No I 0.5% I 0.5% I 0.07 Yes MISS

% SW8TMIssed Due Dates-50dB Loop 1 58-03 1 H 1 H 1 H 1 TX 1 P I 10.1% I 6.9% I 2.18 I No I 8.2% I 5.0% I 2.54 I No I 7.0% I 6.1% I 0.49
% SW8T Missed Due Dates - 8RI Loop 1 58-04 1 H 1 H 1 H 1 TX 1 P I 68% 1 16.0% 1 (6.86) 1 Yes I 61% 1 149% 1 (4.04) 1 Yes I 8.8% 1 15.2% 1 13.75

Yes
Yes

MISS
HIT

% SW8TMissed Due Dates -ISDN 8RI Port - 1 58-05 1 H 1 H 1 H 1 TX 1 P I nla I 16.0% I nla I I n/a I 14.9% I nla I I nla 1 15.2% I nla
% SVV8T Missed Due Dates:DS1 LoOp with Test Access 1 58-06 1 H 1 H 1 H 1 TX 1 P I 13.2% 1 15.6% 1 (0.94) 1 Yes I 13.1% I 7.3% I 2.85 I No I 7.7% I 9.8% I (1.19
% SWElT Missed Due Diltes - DS1 Dedicated Transport 1 58-07 1 H 1 H 1 H 1 TX 1 P I nla 1 15.6% 1 nla 1 I nla 1 7.3% 1 nla 1 I 0.0% 1 9.8% I 10:33
% SWeT MiSsed DUe Dates -ISDNIPRI 1 58-08 1 H 1 H 1 H 1 TX 1 P I nla 1 1.4% 1 ~- I 3.8% I 0.7% I 2.63 I No I 0.0% I 2.4% I 11.14
% SW8fMissed Due Dates - DSL - No IineSh~rina 1 58-09 1 H 1 H 1 H 1 TX 1 B I 4.5% 1 5.0% I 0.00 1 Yes I 5.5% 1 5.0% 1 2.00 1 No I 5.2% 1 5.0% 1 200
% SW8TMissed Due Dates - DSC:-Line Sharina 1 58-10 1 H 1 H 1 H 1 TX 1 P I 8.8% 1 3.0% I 8.36 I No I 5.1% 1 1.4% I 6.71 1 No I 4.6% 1 1.3% I 712
% SWBT Missed Due Dates-AnaloaTrunk Port 1 58-11 1 H 1 H 1 H 1 TX 1 P I nla 1 6.9% I nla 1 I nla I 5.0% I nla I I 0.0% 1 6.1% I (0.92

Yes
8ase<10

Yes
No
No
Yes

HIT

N I MISS
MISS

% SWBT MissedDue Diltes - SubtendingDD Combination Trunks 1 58-12 1 H 1 H 1 H 1 TX 1 P I nla 1 69% I nla 1 I nla I 5.0% I nla I I nla I 6.1% I nla
% SW8T Missed Due Dates - DS3oedicat9d Transport 1 58-13 1 H 1 H 1 H 1 TX 1 P I 0.0% 1 40.0% I (079) I Base<10 I 50.0% 1 8.3% 1 1.85 I 8ase<10 I 66.7% 1 0.0% I 1.25
%SWBfMTssed Due Olites-DarkFlber I 58-14 I H I H I H I TX I P I 10.6% I 400% I (2.77) I Yes I 9.2% I 8.3% I 0.10 I Yes I 11.1% I 0.0% I 0.35
% SW8TMissed DueDates -Analoa Line Port 1 58-15 1 H 1 H 1 H 1 TX 1 P I 3.5% 1 6.9% 1 (1.01) I Yes I 5.7% 1 5.0% 1 0.43 1 Yes I 1.6% 1 6.1% 1 (152

8ase<10
Yes
Yes

HIT
HIT

%sW8fMissed Due Dates -INP- 1 58-16 1 H 1 H 1 H 1 TX 1 P I nla 1 0.4% I nla I I nla 1 0.4% 1 nla 1 I nla 1 0.5% 1 n/a
% SWBT M,ssed Due Dates - Broadband DSL:-No Line Sharina 1 58-17 1 1 1 1 TX 1 I nla 1 n/a 1 nla I I nla 1 nla I nla 1 I n/a I nla 1 nla

MISS
MISS
HITNo

No
No

% SWBT Missed Due Dates - Voice Over bata - No Line Sharina 1 58-19 1 1 1 1 TX 1 I nla 1 n/a 1 nla I I nla I nla 1 nla 1 I nla 1 nla 1 nla

%TroubleReoortswitlifn30Davsoflnstall-5.0dBLO<lp 1 59-02 1 H 1 H 1 H 1 TX 1 P I 7.1% 1 3.4% 1 3.49 I No I 5.9% I 3.7% 1 1.95 I No I 17.5% I 2.6% 1 11.74
% Trouble Reoortswithin30 DavsoTlnstall.-B:Od8Loop 1 59-01 1 H 1 H 1 H 1 TX 1 P I 4.1% 1 4.0% 1 0.24 I Yes I 3.6% I 4.0% 1 11.74) I Yes I 3.6% 1 2.1% 1 8.88

% SW8T MissedDue Dates -Broadband DSL - Une Sharing I 58-18 I I I - I TX I - I nla I 12.8% I nla ( I nla I 99% I nla I I nla I 9.0% I nla

%TroubleReportswithin300avsoflnstall.:BRILOoP 1 59-03 1 H 1 H 1 H 1 TX I p I 7.1% 1 5.5% 1 1.49 1 Yes I 7.9% I 4.7% 1 2.74 I No I 7.6% 1 5.0% 1 2.19

% Trouble Reoorts within 30 Davs of Install. - ISDNIPRI 1 59-07 1 H 1 H 1 H 1 TX I P I nla I 0.2% 1 nla 1 I 1.9% I 0.2% 1 3.04 1 No I 0.0% 1 0.3% 1 (0.37

MISS

HIT

N I MISS

No
No

Yes
No

No
8ase<10

% TroubleReoorts wittim 30 Davs of Instiifl. - ISDN 8RI Port 1 59-04 1 H 1 H 1 H 1 TX 1 P I nla I 5.5% 1 nla 1 I nla I 4.7% I nla I I nla I 5.0% I nla
% Trouble Reoorts within 30 Davs of Install. - OS1 Loop 1 59-05 1 H 1 H 1 H 1 TX ( P I 10.3% I 9.4% 1 0.44 1 Yes I 7.5% I 6.6% 1 0.53 1 Yes I 10.2% I 7.1% I 1.77

'1,TroubleReoortswithin30DavsOflnstall.-DSL-LineSharina 1 59-09 1 H 1 H 1 H 1 TX I P I 4.8% I 1.6% I 6.34 1 No I 6.2% I 1.9% I 6.79 1 No I 4.2% I 1.9% I 3.99
% Trouble Reports within 30DavSOflnstali. - DilL - No Line Sharing I 59-08 I H I H I H I TX I 8 I 6.0% I 6.0% I 2.00 I No I 6.3% I 6.0% I 2.00 I No I 6.2% I 6.0% I 200

% Trouble Reoortswithin30Davs[)flnstall.-OS1DedicatedTransport 1 59-06 1 H 1 H 1 H 1 TX ( P I nla I 9.4% 1 nla 1 I nla I 6.6% 1 nla 1 I 0.0% 1 7.1% 1 10.28

% TroUble Reoorts within 30 Davs [)flnstall. - Analoa Trunk Port 1 59-10 1 H 1 H 1 H 1 TX 1 P I nla I 3.4% I nla 1 I nla I 37% I nla I I 15.4% I 2.6% I 2.84
% Trouble Reoortswithfn30 Davsofinstalr-:subtending DD Combination Trunks 1 59-11 1 H 1 H 1 H 1 TX I P I nla I 3.4% I ~ ----.- nla 13.7% I nla I I nla I 2.6% I nla
% Trouble Reoorts Wlthin-30 Davs of Install. - OS3 Dedicated Transoort I 59-12 I H I H I H I TX ( P I 200.0% I 0.0% I 4.94 I Base<10 I 0.0% I 16.7% I (0.87) ( 8ase<10 I 0.0% I 100.0% I (2.65
% Trouble Reoorts within 30 Davs [)flnstall. -bark Fiber 1 59-13 1 H 1 H I H 1 TX I P I 0.0% I 0.0% I 0.00 1 Yes I 0.0% I 16.7% I (5.73) I Yes I 0.0% I 100.0% I (14.76
% Trouble Reoorts withm30Davs of-Install. -Analog Line Port 1 59-14 1 H I H I H 1 TX I P I 1.8% I 3.4% I (b~Yes I 0.0% I 3.7% I (260) I Yes I 0.0% I 2.6% I 11.32

8ase<10
Yes
Yes

HIT
HIT

% Trouble Reoorts wlthin-30 Davs of Install. -INP 1 59-15 I H I H I H 1 TX I P I nla I 3.2% I nla 1 I nla I 3.3% I nla I I nla I 3.4% I nla
% TroubleReoorts withm30 Davs of Insllill. - 8roadband DSL - No Line Sharina 1 59-16 ( I I 1 TX I I nla I 6.0% I nla 1 I nla I 6.0% I nla I I nla I 6.0% I nla
%Trouble Reoorts within 30 Davsoflnstall. - 8roadband OSL - Une Sharing 1 59-17 I 1 I 1 TX 1 I nla I 7.0% I nla 1 I nla I 5.6% I nla I I nla I 5.3% I nla
% Trouble Reoorts Within 30Davs of Install. - vorce Over Data - No Line Sharing 1 59-18 1 1 I 1 TX I I nla I nla I nla 1 I nla I nla I nla 1 I nla I nla I nla
% Missed Due Dates Due to LOF - 8-0 dB Loop I 60-01 I I I I TX I P I 0.3% I 7.2% I 119.58) I Yes I 0.4% I 6.7% I 118.22) I Yes I 0.3% I 6.7% I (20.82
% Missed Due DatesDueto LOF:S-Od8 LOaD I 60-02 I I I 1 TX I P I 4.7% 1 1.8% 1 3.79 1 No I 0.6% I 0.8% 1 (0.42) 1 Yes I 0.5% 1 1.7% 1 11.33
% Miss9dDueDates Due to LOF-8RIToOD I 60-03 I I I I TX I P I 5.9% 1 3.9% 1 2.45 1 No I 5.7% I 2.9% 1 3.27 1 No I 7.9% 1 3.1% 1 5.36

Yes
Yes
No

HIT
HIT

MISS
% Missed Due-Dates Due to LOF - ISDN SRI POrt I 60-04 I I I I TX 1 P I nla 1 3.9% 1 nla 1 I nla I 2.9% I nla I I nla I 3.1 % I nla
% Missed DueDates Due to LOF-DS1 Loop I 60-05 I I I I TX 1 P I 9.0% 1 4.2% 1 2.54 1 No I 8.5% I 2.2% 1 4.09 1 No I 5.1% I 6.0% I 10.65
% Missed Due Dates Due to LOF - DS1 DedicatedTransoort ( 60-06 1 I I I TX 1 P I nla 1 4.2% 1 nla 1 I nla I 2.2% I nla I I 0.0% I 6.0% I (0.25
% Missed Due Dates Due to LOF -ISDNIPR1- I 60-07 ( I I ( TX I P I nla I 0.0% I nla I I 0.0% ( 0.2% ( (0.32) ( Yes I 0.0% I 0.0% I 10.08

Yes
8ase<10

Yes

MISS

HIT
% Missed Due DatesDue toLOF - DSC - No Line Sharing I 60-08 I I I I TX 1 I 3.4% 1 nla 1 nla 1 I 4.0% I nla I nla I I 4.2% 1 nla 1 nla

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.



Prepared on 08/23/2001 at 5:40 PM Texas Aggregated Performance Measures Page 8 of 11

Version 2.0 "'~1 Juno01"''''oOiOYerall
SW$Tf % Yes - 84% SWBTI % Yes - 84%$WlirtL % Yes - 86%Rllil.ilt

riesetil'ltian PM Area •. pm .CLEC BenChmark Z.vl'llueResl.l~~LI'~ BenChmark Z-VlllueResoo. CLEC Z-VillueR"slJ~;; 86%
%M,ssedDueOalesDueloLOF-DSL-LineSharina 60-09 TX P 17% 0.3% 6.15 fJc 09% 0.2% 3.04 No 0.4% 0.2% 1.16 Yes MISS
% Missed Due Dates Due 10 LOF-AnaloaTrunk Port 60-10 TX P nla 1.8% n/a nla 0.8% nla 0.0% 1.7% 0.48 Yes
% Missed Due Dates Due to LOF-Sublendin DDCTrunks 60-11 TX P nla 1.8% nla nla 0.8% nla nla 1.7% nla
% Missed Due Dates Due to LOF - DS3 Dedicaled Transoart 60-12 TX P 0.0% 20.0% 0.49 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 - -
% Missed Due Dates Due to LOF-DarkFiber 60-13 TX P 0.0% 20.0% 6.16 Yes 0.0% 0.0% 0.00 Yes 0.9% 0.0% 0.10 Yes HIT
% Missed Due Dales Due to LOF -Analoa Line Port 60-14 TX P 0.0% 1.8% 1.01 Yes 0.0% 0.8% 1.18 Yes 0.0% 1.7% 1.06 Ves HIT
% Missed Due Dates Due ta LOF - Broadband DSL - No Line Sharin 60-15 TX P n/a nla nla nla nla nla nla nla nla _
% Missed Due Dates Due la LOF - Broadband DSL - Line Sharina 60-16 TX P n/a 10.5% nla nla 7.8% n/a nla 7.3% nla _
% Missed Due Dates Due 10 LOF - Analnn Line PartVaice Over Dala - No Line Sharin 60-17 TX P n/a nla 0.00 Yes nla n/a 0.00 Yes nla n/a n/a HIT
Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB Loon Field Work 62-01 M L TX P 13.6 7.4 2.42 No 8.5 7.5 0.40 Ves 6.9 7.9 0.38 Ves HIT
Av .Dela Da sforSWBTMissed DueDates-8.0dBLoooNo FieldWork 62-02 M L TX P 7.2 8.5 0.25 Yes 10.8 5.2 2.33 No 7.9 4.9 1.50 Yes HIT
Av .Dela Da s for SWBT Missed Due Dales-5.0 dB Loon 62-03 M L TX P 7.8 13.3 0.68 Yes 1.5 6.0 3.27 Yes 1.1 10.2 3.24 Yes - HIT
Av . Dela Da s for SWBT Missed Due Dales-BRI Lnnn 62-04 M L TX P 6.7 13.9 1.12 Yes 8.1 10.6 0.40 Yes 8.2 7.2 0.25 Yes - HIT
Av . Dela Da s for SWBT Missed Due Dales -ISDN BRI Port 62-05 M L TX P nla 13.9 nla nla 10.6 nla nla 7.2 nla _
Av .Dela Da storSWBTMissed Due Dales-DS1Looo 62-06 M L TX P 16.9 17.4 0.09 Yes 6.6 19.5 1.18 Yes 7.6 9.9 0.96 Yes HIT
Av . Dela Da s for SWBT Missed Due Dates - DS1 Dedicaled Transoart 62-07 M L TX P nla 17.4 nla nla 19.5 nla nla 9.9 n/a
Av . Dela Da sforSWBTMissed Due Dates-ISDNIPRI 62-08 M L TX P n/a 8.8 nla 2.5 10.2 0.98 Base<10 nla 105 n/a
Av . Dela Da s for SWBT Missed Due Dates - DSL - No Line Sharino 62-09 M L TX B 5.4 6.5 0.00 Yes 6.1 6.5 0.00 Ves 7.5 6.5 2.00 No N HIT
Av .Dela Da s for SWBT Missed DueDales-DSL-LineSharina 62-10 M L TX P 9.7 4.1 5.96 No 12.7 6.2 1.78 No 8.2 4.1 3.78 No MISS
Av Dela Da s for SWBT Missed Due Dales - Analon Trunk Port 62-11 M L TX P n/a 13.3 n/a nla 6.0 nla n/a 10.2 n/a -
Av .Dela Da s for SWBT Missed Due Dales - Sublendina DOC Trunks 62-12 M L TX P n/a 13.3 nla nla 6.0 n/a n/a 10.2 n/a

v . Dela Da s for SWBT Missed Due Dates - DS3 Dedicaled Trans ort 62-13 M L TX P n/a 9.5 nla 4.0 4.0 0.00 Base<10 1.0 nla nla
Av .Dela Da s for SWBT Missed Due Dates-Dark Fiber 62-14 M L TX P 12.5 9.5 0.75 Yes 3.8 4.0 016 Yes 8.4 nla nla HIT
Av . Dela Da s far SWBT Missed Due Dates - Analoa Line Port 62-15 M L TX P 182.5 13.3 5.31 Base<10 3.8 6.0 0.99 Yes 3.0 10.2 0.70 Base<10-
Av . Dela Da s far SWBT Missed Due Dates - Broadband DSL - No Line Sharinn 62-16 M L TX P nla nla nla nla nla nla nla nla nla _
Av . Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Sharina 62-17 M L TX P n/a 10.3 nla nla 8.4 nla nla 7.9 nla -
Av . Dela Da s for SWBT Missed Due Dates - Voice Over Dala - No Line Sharina 62-18 M L TX P n/a nla nla nla n/a nla nla n/a nla -
Trouble Re rt Rate - 8.0 dB LOOD wilh Test Access 65-01 H TX P 1.5% 1.4% 2.56 No 1.5% 1.6% 1.86 Yes 1.6% 1.4% 6.77 No MISS
TroubleRe art Rate-5.0 dB Looowilh Test Access 65-02 H TX P 1.4% 0.8% 4.76 No 1.2% 0.9% 2.32 No 1.9% 0.7% 10.20 No MISS
Trouble Re rt Rate - BRI Loo with Test Access 65-03 H TX P 2.0% 2.8% 4.67 Yes 2.2% 3.3% 5.97 Yes 2.2% 3.3% 5.62 Yes HIT
Trouble Re rt Rate - ISDN BRI Port 65-04 H TX P 0.0% 2.8% 0.53 Yes 0.0% 3.3% 0.57 Yes 0.0% 3.3% 0.57 Yes HIT
Trouble Re rt Rate - DS1 Loonwith Tesl Access 65-05 H TX P 3.5% 6.9% 8.81 Yes 2.9% 7.9% 12.85 Yes 3.6% 6.5% 7.98 Yes HIT
Trouble Re rt Rale - DS1 Dedicated Transoart 65-06 H TX P 0.5% 6.9% 6.84 Yes 0.7% 7.9% 7.36 Yes 0.7% 6.5% 6.80 Yes - HIT
Trouble Re rt Rale -ISDNIPRI 65-07 H TX P 0.0% 0.1% 1.33 Yes 0.0% 0.1% 1.12 Yes 0.0% 0.1% 0.97 Ves _ HIT
Trouble Re rt Rate - DSL - No Line Sharinn 65-08 H TX B 1.3% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes 1.5% 3.0% 0.00 Yes N HIT
Trouble Re ort Rate - DSL - Line Sharina 65-09 H TX P 1.0% 0.4% 6.73 No 1.2% 0.6% 9.57 No 0.9% 0.4% 5.90 No MISS
TroubleRe rtRate-AnaloaTrunkPart 65-10 H TX P 2.4% 0.8% 3.30 No 0.8% 0.9% 0.24 Yes 1.8% 0.7% 2.90 No MISS
TroubleRe rtRate-SublendinnDOCTrunks 65-11 H TX P 0.0% 0.8% 1.32 Yes 0.0% 0.9% 1.39 Yes 0.0% 0.7% 1.26 Yes HIT
TroubieRe rtRate-DS3DedicatedTransoort 65-12 H TX P 0.6% 3.5% 3.22 Yes 1.6% 1.7% 0.04 Yes 1.0% 2.2% 1.27 Ves HIT
Trouble Re rt Rale - Dark Fiber 65-13 H TX P 0.2% 3.5% 4.49 Yes 0.5% 1.7% 1.64 Yes 1.2% 2.2% 1.09 Yes - HIT
Trouble Re rt Rate -Analnn Line Port 65-14 H TX P 0.1% 0.8% 2.46 Yes 0.0% 0.9% 3.08 Yes 0.0% 0.7% 2.82 Yes _ HIT
Trouble Re rt Rate - Broadband DSL - No Line Sharina 65-15 TX nla 3.0% nla nla 3.0% n/a nla 3.0% nla _
TroubleRe rtRate-BroadbandDSL-LineSharina 65-16 TX nla 3.6% nla nla 2.3% n/a nla 1.9% nla
TroubieRe rtRale Neloflnslall&Re atR Is 8.0 dB 1000 65.1-01 H H TX P 1.0% 1.2% 4.35 Yes 1.0% 1.3% 7.25 Yes 1.1% 1.1% 0.20 Yes HIT
TroubleRe Rale Nelatlnstall&Re atR Is 5.0 dB 1000 65.1-02 H H TX P 0.9% 0.7% 1.66 Yes 0.8% 0.9% 0.52 Yes 1.0% 0.6% 4.15 No HIT
TraubleRe rtRale Nelatlnstall&Re aiR Is BRIIoa 65.1-03 H H TX P 1.4% 2.1% 4.24 Yes 1.6% 3.3% 9.01 Yes 1.6% 2.4% 4.95 Yes HIT
TroubleRe rtRate Netatlnstall&Re ealR Is ISDN BRI Part 65.1-04 H H - TX P 0.0% 2.1% 0.46 Yes 0.0% 3.3% 0.57 Yes 0.0% 2.4% 0.49 Yes HIT
TroubleRe Rate Netatlnstall&R atR Is DS11000 65.1-05 H H TX P 2.2% 5.4% 9.48 Yes 2.1% 7.9% 15.24 Yes 2.4% 4.9% 8.22 Yes - HIT
TroubleRe rtRate Netatlnstall&Re aiR Is DS1 DedicaledTransoort 65.1-06 H H - TX P 0.5% 5.4% 5.88 Yes 0.5% 7.9% 7.62 Yes 0.6% 4.9% 5.80 Yes - HIT
Trouble Re Rate Net of Install & Re al R Is ISDN - PRI 65.1-07 H H TX P 0.0% 0.0% 1.22 Yes 0.0% 0.1 % 1.70 Yes 0.0% 0.1 % 0.81 Yes HIT
Trouble Re rt Rale Net of Install & Re at R Is DSL - No Line Sharino 65.1-08 H H TX P 0.8% 3.0% 0.00 Yes 0.9% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes _ HIT
Trouble Re rt Rale Net af Inslall & Re eat R Is) DSL - Line Sharinn 65.1-09 H H TX B 0.3% 0.2% 1.20 Yes 0.5% 0.0% 4.89 No 0.3% 0.2% 2.38 Na N MISS
Trouble Re rt Rate Nel at Install & Re I R Is Analnn Trunk Port 65.1-10 H H TX P 0.9% 0.7% 0.52 Yes 0.5% 0.9% 0.78 Yes 1.4% 0.6% 2.43 No _ HIT
TroubieRe rtRate Nelatlnstall&Re tR Is Sublend Dio DirCombTrks 65.1-11 H H TX P 0.0% 0.7% 1.22 Yes 0.0% 0.9% 1.39 Yes 0.0% 0.6% 1.13 Yes - HIT
TroubieRe ortRate Neloflnstall&Re atR Is DS3DedicatedTransnnrt 65.1-12 H H TX P 0.3% 3.5% 3.95 Yes 1.5% 1.7% 0.18 Yes 1.0% 1.7% 0.71 Ves HIT
Trouble Re >nrt Rate Netatlnstall&Re aiR Is DarkFiber 65.1-13 H H TX P 0.2% 3.5% 4.49 Yes 0.5% 0.0% 1.64 Yes 1.2% 1.7% 0.51 Yes HIT
TroublaRelOrtRate Netoflnstall&Re atR Is AnalonLinePort 65.1-14 H H TX P 0.0% 0.7% 2.58 Yes 0.0% 0.9% 3.08 Yes 0.0% 0.6% 2.54 Yes HIT
% Missed Re airCommilmenl-8dB Loo 66-01 H H H TX P 0.4% 8.9% 6.99 Yes 2.1% 8.0% 5.04 Yes 0.8% 9.2% 6.26 Yes HIT
% Missed ReoairCammilmenl-DSL LineSharina 66-02 H H H TX P 14.8% 24.8% 1.64 Yes 9.1% 5.9% 1.01 Yes 14.3% 10.1% 0.91 Yes HIT
Mean Time to Restore - 8.0 dB Looo with Test Access-Disnalch 67-01 H H H TX P 2.6 17.5 14.93 Yes 4.3 24.4 20.00 Yes 2.8 21.6 18.29 Yes HIT
Mean TImela Restore-5.0dB Looo-withTesIAccess-Disoalch 67-02 H H H TX P 3.4 6.2 2.42 Yes 3.0 10.2 2.78 Yes 3.3 8.0 3.72 Yes HIT
Mean Time 10 Reslore-BRI Loon with TeslAccess-Disoatch 67-03 H H H TX P 3.1 7.0 4.33 Yes 3.8 8.2 3.57 Yes 3.0 8.4 3.90 Yes HIT
Mean Time 10 Reslore -ISDN BRI Port-Disoalch 67-04 H H H TX P nla 7.0 nla nla 8.2 nla nla 8.4 1.49 Base<10-
Mean Time 10 Reslare-DS1 LooowithTeslAccess-Disoalch 67-05 H H H TX P 3.5 4.3 1.99 Yes 4.5 7.1 1.69 Yes 3.9 6.8 1.49 Ves HIT
Mean Time to Restore - DS1 Dedicaled Transnort-Disoalch 67-06 H H H TX P 22.0 4.3 6.54 Base<10 0.2 7.1 0.88 Base<10 2.1 6.8 0.48 Base<10-
Mean Time to Restore -ISDNIPRI-Disoalch 67-07 H H H TX P nla 9.0 nla 1.4 6.7 0.17 Base<10 2.2 5.9 0.30 Base<10-
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Version 2.0 Mi!y.o1 JUn~1 JUI.o1 0Yita1l
S\1\.IIl'tI O/OYes- 84% $WllTI % Yes- 84% ~{ O/OYes- 86% Result

••• Dflll<:llillilbri PM PiS CIEC· ZoValue fleslJ~ CLEC l3Elr\dlmatl< Z'Vlllue Result CLEC ZoVall"l! R"sultZ 86%
Mean Time to Restore - DSL -Disoatch - No Line Sharina 67-08 H H H TX B 38 9.0 0.00 Yes 4.8 9.0 0.00 Yes 4.6 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharina 67-09 H H H TX P 217 219 0.06 Yes 10.8 10.9 015 Yes 15.4 13.6 0.63 Yes - HIT
Mean Time to Restore - Analoa Trunk Port-Disoatch 67-10 H H H TX P 40 6.2 0.64 Base<10 2.1 10.2 062 Base<10 2.4 8.0 1.36 B8Oe<10 -
Mean Time to Restore - Subtending DOC Trunks-Dispatch 67-11 H H H TX P n/a 6.2 nla nla 10.2 nla nla 8.0 n/a
Mean Time to Restore - DS3 Dedicated Transport-Dis atch 67-12 H H H TX P 2.7 n/a nla 3.5 0.9 4.04 Base<10 1.4 6.1 1.51 Base<10 -
Mean Time to Restore - Dark Fiber-Dis atch 67-13 H H H TX P 14.2 n/a nla 2.1 0.9 1.79 Base<10 4.6 6.1 0.55 Yes
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H TX P 2.2 6.2 0.41 Base<10 nla 102 nla nla 8.0 nla
Mean Time to Restore - Broadband DSL - Disoatch - No Line Sharin 67-15 TX nla 9.0 nla nla 9.0 nla nla 9.0 nla - -
Mean Time to Restore· Broadband DSL - Dispatch - Line Sharina 67-16 TX 3.2 16.1 0.47 Base<10 21.4 11.2 0.60 Base<10 nla 15.8 nla
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dis atch 67-17 H H H TX P 5.1 7.9 0.20 Yes 56 9.2 0.18 Base<10 0.7 6.4 0.80 Yes HIT
Mean Time to Restore - 5.0 dB Looo with Test Access-No Dispatch 67-18 H H H TX P n/a 1.1 nla 3.4 3.9 0.20 Yes 3.3 1.8 0.44 Base<10 -
Mean Time to Restore - BRI Loop with Test Access-No Disoatch 67-19 H H H TX P nla 0.7 nla 5.9 0.8 2.02 Base<10 0.8 08 0.02 Base<10 -
Mean Time to Restore -ISDN BRI Port-No DisDatch 67-20 H H H TX P nla 0.7 nla nla 0.8 nla nla 0.8 nla
Mean Time tD Restore - OS1 Loop with Test Access-No Dispatch 67-21 H H H TX P 07 0.5 0.47 Base<10 7.1 0.6 1355 No 2.0 0.9 092 Base<10 -
Mean Time to Restore - DS1 Dedicated Transport-No Disoatch 67-22 H H H TX P 0.4 05 0.13 Base<10 24.6 0.6 16.07 Base<10 nla 0.9 nla
Mean Time to Restore -ISDNIPRI - No Disoatch 67-23 H H H TX P nla 0.7 nla nla 0.9 nla nla 0.4 nla
Mean Time to Restore - DSL -No Dispatch - No Line Sharina 67-24 H H H TX B 0.6 9.0 000 Base<10 1.7 9.0 000 Base<10 2.0 9.0 000 Base<10 N
Mean Time to Restore - DSL -No DisDatch - Line Sharinq 67-25 H H H TX P 0.9 19.9 0.48 Base<10 232 2.7 8.11 Base<10 1.1 4.9 0.50 Base<10 -
Mean Time to Restore - Analog Trunk Port·No Dispatch 67-26 H H H TX P nla 1.1 n/a 1.5 3.9 0.25 Base<10 nla 1.8 nla -
Mean Time to Restore - Subtendina DOC Trunks-No Discatch 67-27 H H H TX P nla 1.1 nla nla 3.9 nla nla 1.8 nla
Mean Time to Restore - DS3 Dedicated Transoort-No Dispatch 67-28 H H H TX P 1.0 0.1 6.61 Base<10 3.2 n/a nla 4.8 0.8 2.78 Base<10 -
Mean nme to Restore - Dark Fiber-No Dispatch 67-29 H H H TX P nla 0.1 nla nla nla nla nla 0.8 nla -
Mean Time to Restore - Analoo Line Port-No Dis atch 67-30 H H H TX P nla 1.1 nla n/a 3.9 n/a nla 1.8 nla
Mean Time to Restore - Broadband DSL -No Dispatch· No Line Sharina 67-31 TX nla 9.0 n/a nla 9.0 n/a nla 90 nla
Mean Time to Restore - Broadband DSL -No Dispatch· Line Sharina 67-32 TX nla 34.0 nla nla 4.9 nla nla 6.5 n/a -
%Re atRe rts - 8.0 dB Loop with Test Access 69.01 H H H TX P 7.7% 13.0% 5.50 Yes 6.4% 12.4% 6.53 Yes 7.8% 13.4% 6.17 Yes - HIT
%Re eatRe rts - 5.0 dB LOOD with Test Access 69-02 H H H TX P 5.4% 10.0% 1.30 Yes 0.0% 11.4% 2.89 Yes 13.3% 13.1% 006 Yes HIT
%Re eatRe rts - BRI Loop with Test Access 69.03 H H H TX P 9.3% 18.4% 3.19 Yes 11.8% 17.9% 222 Yes 13.6% 19.8% 2.22 Yes HIT
%Re atRe rts - ISDN BRI Port 69.Q4 H H H TX P nla 18.4% nla nla 17.9% nla nla 19.8% nla -
%Re atRe Its - OS1 Loop with Test Access 69-05 H H H TX P 11.4% 18.6% 2.47 Yes 7.0% 19.3% 405 Yes 14.8% 19.7% 1.72 Yes - HIT
%Re atRe Its - DS1 Dedicated Transport 69.Q6 H H H TX P 0.0% 18.6% 0.96 Base<10 0.0% 19.3% 1.20 Base<10 16.7% 19.7% 019 Base<10 -
%Re atRe rts - ISDNIPRI 69.07 H H H TX P nla 8.2% nla 0.0% 10.0% 0.0% Base<10 0.0% 8.0% 0.0% Base<10 -
%Re atR orts· DSL - No Line Sharinq 69.08 H H H TX B 7.3% 12.0% 0.0 Yes 7.0% 12.0% 0.0 Yes 9.1% 12.0% 0.0 Yes N HIT
%Re atRe rts - DSL - Line Sharina 69.09 H H H TX P 9.3% 9.0% 0.06 Yes 6.1% 3.6% 0.97 Yes 4.1% 1.6% 1.25 Yes - HIT
%Re atRe rts - Analoa Trunk Port 69-10 H H H TX P 25.0% 10.0% 1.41 Base<10 33.3% 11.4% 1.20 Base<10 0.0% 13.1% 1.17 Base<10 -
%Re atRe Its - Subtendino DOC Trunks 69-11 H H H TX P nla 10.0% n/a nla 11.4% nla nla 13.1% nla -
%Re atRe Its - DS3 Dedicated Transport 69-12 H H H TX P 0.0% 0.0% 0.00 Base<10 9.1% 0.0% 0.54 Yes 0.0% 0.0% 0.00 Base<10 -
%Re atRe rts - Dark Fiber 69-13 H H H TX P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Yes -
%Re atRe orts - Analoo Line Port 69-14 H H H TX P 0.0% 10.0% 0.33 Base<10 nla 11.4% nla nla 13.1% nla -
%Re eatRe Its - Broadband DSL - No Line Sharinq 69-15 TX nla 12.0% nla nla 12.0% nla nla 12.0% nla -
%Re eatRe Its - Broadband DSL - Line Shalina 69-16 TX 0.0% 7.9% 0.29 Base<10 100.0% 8.5% 3.26 Base<10 nla 7.1% nla
% Trunk Blocka e - SWBT End Office to CLEC 70.01 H H M TX B 0.0% 1.0% 0.98 Yes 0.0% 1.0% 0.98 Yes nla 1.0% nla Y HIT
% Trunk Blocka"" - SWBT Tandem to CLEC 70.02 H H M TX B 0.0% 1.0% 0.98 Yes 0.3% 1.0% 0.70 Yes nla 1.0% nla Y HIT
Common Trans >art Block> 2% 71.01 H M TX B 0.3% 3.0% 2.66 Yes 0.7% 3.0% 2.31 Yes 0.2% 3.0% 2.82 Yes Y HIT
% Installations Com · Within the Cust. Rea. Due Date - Interconnection Trunks 73.01 H H TX B 98.6% 95.0% 4.57 Yes 973% 95.0% 2.28 Yes 99.0% 95.0% 0.00 Yes N HIT
% Installations Com · Within the Cust. Rea. Due Date - SS7 73.02 H H TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla N -
% Installations Com · Within the Cust. Reo. Due Date - ODIDA 73.03 H H TX B 100.0% 95.0% 500 Base<10 nla 95.0% nla 100.0% 95.0% 0.00 Base<10 N -
% Installations Com Within the Cust. Rea. Due Date - E911 73-04 H H TX B 84.0% 95.0% 11.00 No 91.7% 95.0% 3.33 No 100.0% 95.0% 0.00 Yes N MISS
% Held Interconnection Trunks - Interconnection Trunks> 30 Davs due to Lack of Fa 73.1.01 M L TX P 0.0% 13.6% -49.2 Yes 0.0% 14.5% .51.0 Yes 0.7% 9.1% -34.7 Yes HIT
% Held Interconnection Trunks· SS7 > 30 Davs due to Lack of Facilities 73.1.02 M L TX P nia 16.7% nla nia 37.5% nla - nla 26.3% nia -
% Held Interconnection Trunks - OSIDA > 30 Davs due to Lack of Facilities 73.1.03 M L - TX P 0.0% 0.0% nla - nla 0.0% nla - 0.0% nla nla -
% Held Interconnection Trunks - E911 > 30 Davs due to Lack of Facilities 73.1.Q4 M L - TX P 0.0% 0.0% 0.0 Yes 0.0% 4.3% -1.5 Yes 0.0% 5.6% -1.7 Yes - HIT
A · Dela 0 s for Missed Due Dates. Interconnection Trunks 74.01 L - - TX P 8.0 39.4 -4.2 Yes 2.6 65.0 -11.6 Yes 81.1 33.3 15.2 No . HIT
Av · Dela Da s for Missed Due Dates - SS7 74.02 L . TX P nia 303.2 nla nla 383.5 nla nla 2599 nla -
Av · Dela Da s for Missed Due Dates· OSIDA 74.03 L - TX P nla 28.0 nla nla nia nla - nia nla nla
Av · Dela Da s for Missed Due Dates - E911 74.Q4 L - - TX P 2.0 1.0 1.2 Base<10 5.5 9.6 .0.4 Base<10 nla 126.0 nla -
Av · Trunk Restorallnterval-Interconnection Trunks 76.01 L - - TX P 2.6 52.1 -29.3 Yes 2.7 37.9 -20.8 Yes 9.7 nia n/a - HIT
Av · Trunk RestDrallnterval - SS7 76.02 L . TX P 0.8 19.9 -2.2 Base<10 1.8 76.8 -5.3 Base<10 0.6 168.4 .s.2 Base<10 -
Av · Trunk Restorallnterval ·OSIDA 76.03 L - TX P nla 70.8 nla 0.5 nla nla nla 2.1 nla -
A · Trunk Restorallnterval - E911 76.Q4 L - - TX P 0.2 nla nla 0.3 nla nla 1.7 24.4 -8.5 Base<10 -
Av · Trunk Rest. InM. for Svc. Affect. Trk. Grou s - Tdm. TrI<. G s. -lnterconn.Trks 77.01 H H M TX B nla 1.0 nla nla 1.0 nla nia 1.0 nla Y
Av · Trunk Rest. Intv!. for Svc. Affect. Trk. Grou s - Tdm. Trk. G s. -SS7 77.02 H H M TX B nla 1.0 nla nia 1.0 nla - nla 1.0 nla Y
Av · Trunk Rest. Intv!. for Svc. Affect. Trk. Grou s - Tdm. TrI<. G s.·OSIDA 77.03 H H M TX B nla 1.0 nla nla 1.0 nla - nla 1.0 nla -
Av · Trunk Rest. Intvl. for Svc. Affect. Trk. Grou s - Tdm. TrI<. G s. - E911 77.Q4 H H M TX B nla 10 nla nla 1.0 n/a nla 1.0 nla
Av · Trunk Rest. Intv!. for Svc. Affect. Trk. Grou s - Non Tdm. TrI<. Gras. - Intereonn. 77.05 H H M TX B nla 2.0 nla 0.4 2.0 nla nla 2.0 nla Y
Av · Trunk Rest. Intv!. for Svc. Affect. Trk. Grou s - Non Tdm. TrI<. Gras. - SS7 77.Q6 H H M TX B nia 2.0 nla - nla 2.0 nla nia 2.0 nla Y -
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Version 2.0 Overall
Result

86%
Avp Trunk Rest. Intvl. for Svc Affect. TrI< Groups - Non Tdm. TrI<. Grps. - OS/DA 1 77-07 1 H I H 1 M 1 TX 1 B 1 n/a 1 2.0 I n/a 1 1 n/a 1 2.0 1 nJa I I nJa I 2.0 1 nla r-- - IY

% of LNP Only DUe Dates wilfi[n Industry Guidelines 1 91'{)1 I I 1 I TX I B 1 99.2% 1 96.5% 1 (2.73) I Yes 1 99.9% 1 96.5% 1 (3.42) 1 Yes 1 98.7% 1 96.5% I (2.21\ 1 Yes IN
IAvg. Trunk Rest. InM for Svc. Affect TrI<. Groups ~ Non Tdm. TrI<. Gros - E911 1 77'{)8 1 H I H 1 M I TX I B 1 nJa 1 2.0 1 nJa I 1 nJa I 2.0 1~ - -.--~ -2.0'- nJa I IY

% of Customer AccoUri\s Restructured PriorloLNP Due Date 1 93'{)1 I L 1 1 I TX 1 B 1 94.1% 1 96.5% 1 2.381 No I 96.4% I 96.5%' r- 0.10 I yes--'-97.7% T-96.5% I (1.23) I Yes IY

PercenfCNP I-Reports in 10 Days 1 98'{)1 1 H 1 H I I TX 1 P 1 0.0% I 2.0% I (1351\ 1 Yes 1 00% I 2.0% 1 (12.20\ 1 Yes 1 0.0% I 2.2% 1 (11.67) 1 Yes

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

MISS
N

Avg. Delay Days for SWBT Missed Due Dates - LNP 1 99-01 I M 1 M 1 I TX 1 P 1 6.8 I 8.5 I (0.49) 1 Yes 1 67.6 1 5.2 1 37.95 1 No I 105 I 49 I 2.35 1 No
% Out of Serviceless than 60 Minutes 1 101.{)1 I H 1 H 1 1 TX 1 B 1 99.9% 1 96.5% 1 (335) I Yes I 99.6% 1 96.5% 1 (313\ 1 Yes 1 99.4% 1 96.5% 1 (~Yes

%ErrorSTorE-911D,itabaseUDdates 1103.{)11 L I I I TX I P I 0.0% I 0.0% I oooT YesTM%TOO%IO.OO J yeST""O.O% ,00% 1 000 I Yes

% ofTime SWBT applies 10 dillit trkIlIerPrior to the LNP Order Due Date - LNP Only 1 97'{)1 I H 1 H 1 I TX 1 B 1 99.0% 1 96.5% 1 (2.48) 1 Yes 1 98.6% 1 96.5% I (2.12) I Yes 1 99.0% 1 96.5% I~ Yes
% Premature Disconnects for Stand AloneLNP Orders 1 96'{)1 I H 1 H 1 I TX 1 B 1 0.0% 1 2.0% 1 (1.99) 1 Yes 1 0.0% I 2.0% I (2ooll Yes I 0.0% I 2.0%,(1.97)1' Yes Iv

%ofTimetheOSP Releases PnOrlothe Exo.oftheT2Timer 1 92'{)1 1 1 1 I TX 1 B I 99.9% 1 96.5% 1 (341) 1 Yes I 99.5% 196.5% I (2~-~99~96.5%'-(3.11l'- Yes IN

% ofTime SWBT applies 10dillit trlaaer prior to the LNP Order Due Date - LNP with Lil 97'{)2 1 H 1 H 1 I TX 1 B 1 99.0% 1 96.5% I (2.46\ 1 Yes 1 99.0% 1 96.5% 1 (2.46) 1 Yes 1 98.8% 1 96.5% I (2.28)"1 -- Yes

IAyg Time to Clear Errors (Hours) 1 102.{)1 I L 1 1 I TX 1 P 1 nJa I nJa I nJa I I 4.64 I 5.491 -2.231·'~ 3.1--'- 5.9---r116.90I' Yes

'Ava. Time Rep. to Update 911 Database 1 104'{)1 1 L 1 1 1 TX 1 P 1 0.3 1 6.6 1 (12.88) I Yes 1 0.3 I 7.2 I (17.13)iYes 1 0.3 I 6.9-T(11.93) I Yes HIT
A~. Time Rep. to Unlock 911Reeord I104.1'{)1 1 1 1 I TX I 1 1.5 1::: ::::: ::::1 nJa 1 1 0.9 .,::: ::::::;1 nJa 1 I 1.1 I;':': ':::::( nJa
% of Repuest Processed Within 35 Days I 105.{)1 1 L 1 I 1 TX I B 1 100.0% I 90.0% 1 0.00 1 Yes 1 1000% I 90.0% 1 0.00 1 Yes 1 98.2% 1 90.0% 1 0.00 I Yes IN HIT
% Missed Collocation Due Dates -Caged -Initial I 107.{)1 1 H 1 H 1 M 1 TX I B I 0.0% 1 5.0% 1 0.00 1 Base<10 I 0.0% 1 5.0% 1 0.00 1 Base<10 I 0.0% 1 5.0% 1 0.00 I Base<10 IN
% MissedCollocalionDue Dates-:Caaed--Auamenls I 107.{)2 1 H 1 H I M 1 TX I B 1 0.0% 1 5.0% 1 0.00 1 Yes 1 0.0% 1 5.0% I 0.00 I Yes 10~-~0~Yes IN HIT
% Missed Collocation DueDates -Cagelesi-=Trlitial I 107.{)3 1 H 1 H I M 1 TX I B 1 0.0% 1 5.0% 1 0.OOIBase<10 I 0.0% I 5.0%-'- 000'- vesT"" 0.00/0-'- 50%-,0.00 r Base<10 IN
% Missed Collocation Due Dates - Caaeless - Auaments I 107.{)4 1 H 1 H I M 1 TX I B I 00% 1 5.0% 1 0.00 1 Yes 1 0.0% 1 5.0% 10:00.- Yes I 0.0% I 5.~obb--'- Yes lN HIT
% Missed CollocationDueDates - Shared Caged -Initial 1 107.{)5 1 H 1 H I M 1 TX 1 B 1 n/a 1 5.0% 1 nJa 1 I nJa I 5.0% I nJa I - I nJa I 5.0% 1 nJa 1 IN
% Missed Collocation Due Dates ~Shared Caped - Auaments I 107.{)6 1 H 1 H 1 M 1 TX 1 B I nJa 1 5.0% I nJa I I nJa I 5.0% 1 nJa 1 I n/a 1 5.0% 1 nJa r- - IN
% MissedCollocation Due Dales-=vJrtual-lnitial 1 107.{)7 1 H 1 H I M 1 TX I B I nJa 1 50% I n/a I 1 nJa I 5.0% 1 nJa 1 1 nJa I 5.0% I nJa 1 "IN
% Missed Collocation Due Dates - Virtual- Augmenls 1 107.{)8 1 H 1 H I M 1 TX I B I nJa 1 5.0% I nla I 1 nJa I 5.0% 1 n/a 1 1 0.0% I 5.0% I o:oo-TBase<10 IN
Ava. Delay Days - Caaed -Initial 1 108.{)1 1 L 1 I 1 TX I B I nJa 1 nJa I n/a----r-=---r~ nJa -, n/a---'- ~nJa~ nia ", nJa r- - IN
IAva.DelavDavs - Caaed - Auoments I 108.{)2 I L I I I TX I B I nJa I nJa I nJa I I nJa I nJa I n~ - I nJa I ni..-----.- rlIa ,- - IN
lAva. DEilay Days - Caaeless -Initial I 108-03 1 L 1 I 1 TX I B I n/a 1 nJa I nJa 1 1 nJa 1 nJa 1 nJa I I n/a I n/a I -~-----m
Ava. Delav Davs - Caaeless - Auarrients I 108-04 1 L 1 I 1 TX I B I nJa 1 n/a I nJa 1 1 nJa I nJa I nJa I I nJa I nJa I nJa' IN
IAvp. Delav"Days - Shared Caaed-=1nitia-I-- I 108.{)5 1 L 1 1 1 TX I B I nJa 1 nJa I n/a 1 1 nJa 1 nJa I nJa 1 1 nJa 1 nJa 1 nJa I IN

va. Delay Days - Shared Caaed - Augments" I 108.{)6 I L I I I TX I B I nJa I nJa I ~ I nJa I n/a--,- nJa I I ~~ 117il---.- - IN
Ava DE!lay Days - Virtual-Initial I 108.{)7 1 L 1 1 1 TX I B 1 nJa 1 nJa 1 nJa ,- - --.-~ nJa 1 nJa J - ---,- nJa 'nJa r - nJa 1 IN
Ava. Delav Davs - Virtual- Auaments I 108.{)B 1 L 1 1 1 TX I B I nJa 1 nJa 1 nJa 1 I nJa I nJa I nJa''- - I nJa I nla' .- nJa 'T"" - IN
% of Collocation RepueslswithinGuidelines-Caged-lnitiai -- --- 1109.{)1 r-~ '---=-TTx I B 1-100.0%-T900% I 0.00 1 Base<101 100.0% I 90.0% 1 0.00 1 Base<101 n/a I 90.0% I nJa I IN
% of Collocation Reauests within Guidelines - Cailed - Aupments I 109.{)2 1 L 1 1 1 TX I B I 94.4% 1 90.0% 1 000 1 Yes 1 87.5% I 90.0% 1 2.00 I Base<10 1 100.0% I 90.0% 1 0.00 I Yes IN HIT
% ofCollocation Reauests within Guidelines - Capeless -Initial I 109-03 1 L 1 1 I TX I B I 100.0% 1 90.0% 1 O:Jj()IBase<10 1 100.0% I 90.0%) 0.00 I Base<10 1 nla I 90.0% I ~ - IN
%ofColiocationReauestswithinGuidelfnes~cageless_Auaments I 109-04 1 L 1 1 I TX I B 1 61.9% 1 90.0% 1 2.00 I No--'-iOO.O% I 90.0% r-OOO TBase<fbT100.0%'-90.0%10.00 IB"se<10 IN
% of Collocation Reauests within GuH:telines-=5tiared Caged -Initial I 109-05 1 L 1 1 I TX 1 B I nJa I 90.0% 1 nJa 1 I nJa I 90.0% I nJa-~ - I nJa 1 9O:~ n7au~ -IN
% of Collocation Reauesls within Guidelines - Shared Ca!led - AU!lments I 109.{)6 1 L 1 1 1 TX I B I nJa 1 90.0% 1 nJa 1 1 nla 1 90.0% I nJa 1 1 nJa I 90.0% I ~ ..~ -----.N
% of Collocation Reauests within Guidelines - Virtual- Initial I 109.{)7 I L I I I TX I B 1 nJa I 90.0% I nJa I I nJa I 90.0% I nJa I I nJa I 90.0% I nJa T- - IN
%ofCollocatfonReauestSWithinGuidelines-Virtual-Auaments I 109.{)B 1 L 1 1 I TX I B I 100.0% I 90.0% 1 0.00 1 Base<10 1 100.0% 1 90.0% 1 0.00 1 Base<10 1 100.0% 1 90.0% 1 0.00 1 Base<ib"lN
PercentofUDdates into DA Database within 72 Hours I 110.{)1 1 L 1 1 I TX I B 1 100.00% I 95.0% 1 (5.00) 1 Yes 1100.00% 1 950% 1 (5.00) I Yes 1100.00% 1 95.0% I (5.00) 1 Yes IN
%ofDatabaseAccuraeyforManualUDdates I 112'{)1 1 L 1 1 I TX I B I 100.0% I 97.0% 1 (3.00) I Yes 1 100.0% 1 91.0%113.00) I Yes 1 100.0% I 970% I (3.00\ I Yes IN

HIT
HIT

% of Electronic UDdates That Flaw Throuah The DSR Process Without Manuallnlervd 113:011 L 1 - 1 - I TX I B I 83.5% I 97.0% 1 13.5 I No I 0.3 1 97.0% 1 64.4 1 No I 66.0% I 97.0% 1 31.0 I No IY MISS
% of Premature Dlsconnects-CHClFDT-LNPWith Loop Ltnes-CHC - I 114:011 HIH 1 - I TX I B I 0.1% I 2.0% 1 0.00 I Yes 1 0.3% I 2.0% 1 0.00 1 Yes 1 0.3% I 2.0% I 0.00 I Yes IN
% ofPremalureDisconnects-CHClFDT-LNPWrthLoop Lines-FDT 1 114'{)2 1 H 1 H 1 I TX I B I 0.1% I 2.0% 1 0.00 I Yes 1 0.0% I 2.0% 1 0.00 1 Yes 1 0.4% 1 2.0% I O.OO-r-Yes IN

HIT
HIT

""""""'""""""-- ,.... ~""" "'""" <""~ ""., '" , """ :F""'l ~ ",.. '" "'"' .,,,,;.;,,,;.,. ~ ,CHCIFDT LNP with Looo Provisionin Interval- Coor. Hot Cuts 10-24 Lines 114.1'{)2 TX B 100.0% • • • nJa 100.0% II...:,.:::: : nJa 98.0% .;::::,::.:::.:;:: nJa Y
CHCIFDTLNPwithLoopProvisionln Interval-Frame Due Time <10 Lines 114.1'{)3 TX B 97.6% nla 97.9% nJa 97.2% nJa Y
CHClFDT LNP with Looo Provisionin Interval- Frame Due Time 10-24 Lines 114.1-04 TX B 94.9% nla 96.7% n/a 100.0% _...:nJ.:;:.a_+-_..:...._-t-:-+ -t
~:~~:::~~:~~i~~~::~::~:i~ :~~; ~~;~~ i~ g::~ ';:::;';:;:;:;: ~: g::~ ~.;:::;:; ~: g:~: :::::::::::=::: ~:
Mean Time ta Restore-PTR-CHC 115.1'{)1 TX 191.8 (: ::,:,:,: nJa 488.0~, nJa 89.6 :;:;:;:;';:;:;: nJa •
Mean Time to Restore - PTR - FDT 115.1'{)2 TX 621.3 :':':':':';';: nJa 333.7 ';';:;:;<::': nJa 891.5 :';:;:::;:;:;:: nJa
% NXXs Loadedl'rested Prior to LERG 1 117'{)1 I H I H 1 1 TX 1 P 1 100.0% I 85.0% I (1.46) 1 Yes 1 100.0% 1 100.0% 1 0.00 1 Yes 1 29.6% I 100.0% 1 2.40 No HIT
Ava. Delay-DaysfarNXXLoadinaandTestina I 118'{)1 I L I I 1 TX 1 P 1 nla I 4.0 I nJa I I nJa I nJa I nJa--'- - I 28.1 I nla---'-ii7a
% of Repuests Processed Within 30 Business Days I 120.{)1 I I I I TX I B I 100.0% I 90.0% I Q.()()IBase<1"OIHlo.O%I90---:b%I 0.00 rBase<~~90.0% ,- nJa N
% of Quote. Provided for Authorized BFRs Wrthin 10 Business Days I 121'{)1 I H I H I 1 TX 1 B 1 n/a 1 90.0% 1 nJa 1 I nJa 1 90.0% 1 nJa 1 I nJa I 90.0% I nla
% of Quotes Provided for AuthorizedBFRs Wrthin 30Business Days I 121'{)2 1 H I H 1 1 TX 1 B 1 nJa 1 90.0% I ~~ nla--,-900%T ni"-----'- -.- nla I 90.0% I nJa
% of Quotes ProVided lOr AuthiinzedBFRSWllhin 90 Business Da s nJa
% of Timely and Compliant ChaOQe Management Notices nJa
ITimely ReSOlution of si!lnm",,"t Software Failures Related with Releases 1 124'{)1 1 H 1 H 1 I CO 1 B 1 nJa t,;;;::;:;:;:;1 nJa 1 1 nJa 1;:;;::U;:::;1 nla I 1 nJa 1:;;;;;:,::;;;;:1 nla IY
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Reeult
86%

Total # Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)
Critical zValue

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio· All Measures

Total # Tier 2 Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nfa)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - TIer 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)
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Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more resulls of No = MISS. A dash means the resull is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting Ms and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 IlJles, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows ''Y'' ~ the critical Z is allowed and "N" ~ it is not allowed.

Measures marked "N" for "dtical Z not allowed" will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6e, 6c.1, 12e and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differslighUy.
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